NYBNIYHA O®EPTA (40rOBIP) NPO HAQAHHA TENEKOMYHIKALIMHUX
NoCnvr

Cy6’ekT NiaNpUEMHMLLKOI AinbHOCTI — ¢i3nyHa ocoba Me3bko BikTop AHaToninoBmy (Haaani
«OnepaTtop»), HaNeXHWM YMHOM 3aPEECTPOBAHMI BiAMOBIAHO /10 3aKOHOAABCTBA YKpaiHu
(peecTpauiiHnii HoMep 061iKOBOI KapTkK NnaTHUKa noaaTkiB 3098012477), MiCLE3HAaXOMKEHHS:
07400, M. bpoBapw, Byn. YepHsixoBcbkoro 13a, kB. 54, BKIOYeHUI A0 PeecTpy onepaTtopiB Ta
npoBalnaepiB TeNeKoMyHikauin 3a HomepoM 3975 (BianosiaHo ao PiweHHs HKP3I Bia N2 165 Bia
25.03.2014), kepyrounch CT. 633 LIMBINbHOro Koaekcy YKpaiHu, NponoHyE HEOBMEXEHOMY KOy
0ci6 («ABOHEHT») YKNacTK AOroBip NPO HaAaHHS TENEKOMYHiKaUiMHMX nocnyr (Hagani «[orosip»)
Ha HMKYEBUKNAAEHMX YMOBAX:

TepMiHM, WO BUKOPWUCTOBYIOTLCS Y LIbOMY [JOroBOpi MatoTb HaCTYMHE 3HAYEHHS:

My6niuHa ocepta — npono3uuis Onepatopa (BuknageHa Ha Caiti OnepaTtopa), aapecoBaHa
HeBM3Ha4YeHOMY Koy (i3nyHMX ocib, yKIacTn Aorosip Ha BU3HAYEHUX YMOBaX.

[oroBip — O0roBip NPo HaAaHHA TENEKOMYHiKaUiMHUX MOCHyr, yknaaeHun Mk OnepaTtopoM Ta
A60HeHTOM Ha yMmoBax ybniyHoi odepT B MOMeHT AkuenTy ABOHEHTOM ii YMOB.

Akuent - noBHe Ta 6e3yMOBHe, 6e33acTepexxHe npUUHATTS ABGoHeHTOM YyMoB [lybniyHoi
odepT. MomeHT AKLEnTy BM3HAYAETbCS Ha niactaBax obymosBnenux n. 1.3.1. Ta n. 1.3.2
My6niyHoi obepTn.

AGOHEHT — CrnoXuBay TeNEeKOMYHiIKaUiHUX MOCAyr, WO OTPUMYE TEEKOMYHIKaLiMHi nocnyru
Ha yMoBax Lboro JoroBopy, sIKMM nepeabavacTbCsa MiaKIYEHHS 40 TenekoMyHikauiiHoi Mepexi
KiHueBoro obnagHaHHs, WO nepebyBa€ y WMOro BNACHOCTi ab0 KOPUCTYBAHHI.

AopaTtkoBi nocnyry — nocnyrk, €Ki He BKIOYEHi B OCHOBHWMW nakeT nocnyr LWCA no mepexi
IHTepHeT, sKi NpornoHytoTbcst OnepaTopoM, 3 NepenikoM sIKMx ABGOHEHT MOXE O3HAMOMUTUCH Ha
Cauti Onepatopa Ta 3aMOBUTW 3BEPHYBWWCb A0 odicy OnepaTtopa abo iHWMM BCTAHOBEHUM
OnepaTopoM YMHOM.

KiHueBe o06nagHaHHA — BCTaHoBneHe Yy A6o0HeHTa obnagHaHHs (MapwpyTmusaTop,
KOMM'loTep TOWO), HeobxiaHe Ans OTpuMaHHsa ocnyrn Ta npusHadeHe Ansl 3'€AHaHHSA 3 MYHKTOM
3aKiHYEHHSI TeNIEKOMYHIKaLiMHOI Mepexi 3 MeTol 3abe3neyeHHst JOCTyny A0 TeNeKOMYHiKauiiHUX
nocnyr 3 poctyny Ao IHTepHeT. KiHueBe o6nagHaHHS AGOHEHTa MOBMHHO MaTW BWAQHWN B
YCTaHOB/IEHOMY MOPAAKY [AOKYMEHT Mpo NiATBEPIKEHHS BIiAMOBIAHOCTI BMMOraM HOPMaTUBHUX
[OKYMeHTIB y cdepi TenekoMyHikauin Ta/abo BMKOPUCTaAHHSI pafiovacTOTHOrO pecypcy Ta 6ytu
BKJIIOYEHMM [0 Mepeniky TEXHIYHMX 3acobiB, LLO MOXYTb 3aCTOCOBYBATMCA B TENEKOMYHiKaLIMHMX
MepexaX, abo PeecTpy papioenekTpoHHWX 3acobiB Ta BUMNPOMIHIOBANIbHUX MPUCTPOIB, O MOXYTb
3aCTOCOBYBaTUCh Ha TepuTopii YKpaiHu.

KnieHT — ¢i3nyHa ocoba, sika 3BepHynacb Ao OnepaTtopa 3 METOK OTpUMaHHS iHdopMalii Ta
nigkatoyeHHsa go Mocnyru.

MepexxeBui igeHTUdikaTop — iHAMBIAyanbHWMM Habip umdp Ta/abo CMMBONIB, MPUCBOEHMMN
KiHueBoMy 06naaHaHHI0 AGoHeHTa B TenekoMyHiKaLiHin Mepexi/IHTepHeTi.

JloriH — andaBiTHO-UMDpPOBKIA Habip cMMBONIB, WO iAEHTUdIKYE KOPUCTyBaya KOMM'tOTEPHOI
Mepexi i pa3oM i3 naponemM BMKOPUCTOBYETbCA OMepauiiHOl CUCTEMOK AN HadaHHA MoMy
[03BOJY Ha 3'€4HaHHS 3 KOMM'IOTEPHOIO CUCTEMOIO Ta BU3HAYEHHS MOro npaB AOCTYNy A0 pecypcis
Mepexi. JIoriH Mae 6yTn yHiKanbHUM B MeXax AaHoi CUCTEMM.

Hapsap Ha nigKAOYMEeHHA — [JOKYMEHT Yy BWIMsiAi MUCbMOBIA OpMi, SKUIA  MiANMUCYETLCS
A6oHeHTOM Ta OnepaTopoM MiAKMOYEHHS Npu nigknodeHHi OnepatopoM [Mocnyrn  AGOHeHTY,
MiCTUTb B CObi pekBianTM ABOHEHTa, AaTy, Yac Ta agpecy niaknouveHHs Mocnyrn Ta

OCHOBHi TeXxHi4Hi xapaktepuctuku Mocnyrn (weuakictb Ta obcarn nepegadi iHgopmauii - ans
Mocnyr LWUCA ao Mepexi IHTepHeT).

CropiHKka KopucTyBada — NporpamHuin KoMInekc KOPUCTYHOUUCh
AKUM, ABGOHeHT MOXe CaMOCTiMHO 3MiHIOBaTU TapudHi nnaHn Ta napametpu [ocnyry,
OTpUMyBaTK iHOpMaLito Woao obcaris HagaHux Mocnyr Ta caMoCTiMHO 3aMoBnATK MNMocnyru.
Mocnyra WICA ao mepexi IHTepHer (Hapani — Mocnyra) — nocnyra LWMPOKOCMYrOBOro
aoctyny ao mepexi IHTepHeT 3a TexHonorismu FTTB, Wi-Fi, Gigabit Ta Fast Ethernet.

Caiit OnepaTtopa — odiuiiHa Beb-cTopiHka OnepaTtopa B JlokanbHini Mepexi Ta B IHTepHeT, 3a
agpecoto http://www.opticom.kiev.ua, sika € OCHOBHUM mxepenoM iHhopMyBaHHS ABOHEHTIB.




TapudHuit nnaH abo Tapud — CyKynHICTb MPOMO3wLii, 3anpomnoHOBaHWX ABOHEHTY
OnepaTopom, LWoAo BapToCTi, YMOB Ta 0b6csary HagaHHs neBHuX lMocnyr.

Tapudu Bu3Ha4aTbCcd OnepaTopoM LWWNSXOM iX onybnikyBaHHS Ha

Cawti Onepatopa;

TexHIYHMIA BiAAIN — OKpeMu CTPYKTypHMI Biaain OnepaTopa, KM 3aMMA€ETbCS BUPILLEHHAM
TEXHIYHUX Npob6neM y ABOHEHTIB, @ TaKOX BUKOHYE MiakntodeHHs KnieHTiB 4o TenekoMyHikauiiHoi
Mepexi.

TenekoMyHiKaLiiHa MepexXa - KOMIJIEKC TeXHIYHMX 3acobiB TeNnekoMyHikauii Ta Ccrnopya,
MpU3HAYeHNX ANs MaplupyTu3alii, KoMyTalji, nepefaBaHHs Ta/abo MpUMaHHS 3HaKiB, CUrHani.,
MMCbMOBOIO TEKCTy, 300pakeHb Ta 3BykiB abo nosigomneHb 6yab-skoro pogy Mo pagio,
NPOBOAOBUX, ONTUYHMUX UM IHLIMX €NEKTPOMArHiTHUX CUCTeMax MiX KiHLUEBMM 0bnagHaHHsM.

1. 3arasnbHi NONOXKEHHA

1.1. Len Odorosip po3pobneHuin Ta yKnageHW Ha OCHOBi, Ta Yy BiAnoBiAHOCTI 4O BWMOr
UMHHOrO 3aKOHOAABCTBA YKpaiHKW, 30KpeMa 3akoHy YkpaiHnm «[lpo TenekomyHikadii» Big 18
nuctonaga 2003 p. N2 1280-1V, MNpaBun HagaHHA Ta OTPUMAHHS TENEKOMYHIKaUiMHUX MOCyr,
3aTtBepmkeHux  [MoctaHoBowo  KMY  Big 11 kBiTHA 2012 p. N2 295 (Hagani 3a TeKCTOM
«MpaBuna») Ta OCHOBHMX BMMOr A0 [AOrOBOPY NPO HafaHHA TeNeKOMYHiKauiiHMX NoCnyr,
3aTBepaxeHux PiweHHam HKP3I 29.11.2012 N2 624 (Hapani — «OCHOBHiI BUMOrn»). Y BunaaKax He
BperynboBaHMx uuM [JoroBOpoM, CTOPOHW KepytoTbCAa HOpMamu [lpaBui Ta BMMOI YMHHOIO
3aKOHOAABCTBaA.

1.2. Tlpeametom poroBopy € HagaHHa OnepatopoM [locnyrn A6oHeHTy 3rigHO TapudiB 3a
BCT@HOBIEHHUMM MOKa3HMKAMKU SKOCTI Ta oniaTta iX AGOHEHTOM.

1.3. Mocnyra HapaeTbcsi AGOHEHTY Ha niacTaBi UbOro [loroBopy, SAKWUM YKNAOAETbCA MidX
AboHeHTOM Ta OnepaTopoM, WNsSXoM Koro AkuenTy AGOHEHTOM.

1.3.1 [nsa ABOHeHTIB, siKi 4O MOMEeHTYy onybnikyBaHHa UbOro [oroBopy He KOpUCTyBasucs
TeNeKoMyHikaLiMHMMM nocnyramm OnepaTopa, AisMK, WO CBigYaTb MpPO 3rody AOTPUMYBAaTUCS
yMOB LbOro [loroBopy, € nianucaHHss A6oHeHTOM i OnepaTtopoM Hapsigy Ha  nigKtoYeHHs Ta
onnata Mocnyr OnepaTtopa. [lorosip € yKMageHuM, Ans Takux oci6, y  MOMEHT nignucaHHs
CTOpPOHaMM  BKaszaHoro Hapsagy Ha NiAKIOYEHHS Ta CnjlaTW aBaHCOBOro njaTexy 3a
nocnyru OnepaTopa.

1.3.2 [na ABOHEHTIB, §IKi A0 MOMEHTY OMNPWIOAHEHHS AaHoro [loroBopy KOpWCTYyBanucs
nocnyramm OrniepaTtopa, 3rogow AOTPMMYBATUCA LUbOro [JoroBopy € nogasnblue BUKOPUCTAHHA Ta
onnata lMocnyr Onepatopa. [loroBip € yKnageHUM ANnsi Takux OcCib, 3 MOMeHTy onnatu lMocnyr
OnepaTtopa, wo byna 3pobneHa nicna onpunoaHEHHS Lboro orosopy.

1.4. [orosip € ny6bniyHnM Ta 6e3cTpokoBMM. Byab-sika i3 CTOpiH MOXe MOro posipBaTi B MOPSAKY,
nepeabayeHomy UMM [JOroBopom.

1.5. YMoBM [loroBopy BM3HA4YaloTbCs Ta 3MiHIOTbCA OnepaTtopoM CaMOCTIMHO Ta MOBWHHI
6yt poBedeHi A0 BiaoMa ABGOHEHTIB LWIAXOM onpwuntoaHeHHss Ha Cawnti OnepaTopa He
ni3HiLle Hixx 3a 7 (CiM) KaneHAapHUX AHIiB A0 iX 3anpoBaaXXeHHS.

1.6. Y pasi He3roan AboHeHTa 3i 3MiHamu, BHeceHuMm Onepatopom Yy [orosip, abo 3 HOBUMM
Tapudammn Ha [Mocnyry Ta/abo [opaTkoBuMM nocnyramu, AOGOHEHT MOBWHEH Y CEMUAEHHWM
CTPOK 3 MOMEHTY, KONW BiH Ai3HaBcs abo Mir gizHaT1Ca Npo 3a3HayeHi 3MiHW, po3ipeaTi [orosip.

2. NMopspok yknaaaHHa [lorosopy Ta niaknroueHHs Mocnyrm

2.1. Ans nigkntoyeHHs KnieHTy Mocnyryn, ocTaHHiIA NoBMHEH 3BepHyTUCs A0 OnepaTopa LUsSXoM
3BEPHEHHS:

- yepes Cant OnepaTopa;

- 3@ KOHTAKTHUMM TenedoHammn OnepaTopa Bka3aHUMK Ha CaiTi OnepaTtopa;

- 3aBiTaBLUKN 0cobucTo Ao odicy OnepaTopa 3a aApecoto Bka3aHoto Ha CaiTti OnepaTopa;
MOBIAOMMBLLUM MPU LUbOMY aapecy, 3a SIKOK HeobxigHo Hagatw Mocnyry Ta obpaHun TapugHumn
NnaH i3 nepeniky 3areepmpkeHnx OnepaTopoM 3rigHo i3 3aKOHOAABCTBOM.

2.2. Onepatop nepeBipsi€ HAsABHICTb TEXHIYHOI MOXMBOCTI HafaHHa [locnyrn Ta noBigoMnse
KnieHTa npo pe3ynbTaTy NepeBipKu.

2.3. Micng ycniwHOi nepeBipkn 3BepHeHHs KnieHTa Ha npeaMeT MOXMBOCTI  MiAKTIOYEHHS,
OnepaTop 3amnoBHIOE BIiAMNOBIAHY 3asiBKY BCTAHOBMIEHOro 3paska Ta nepefac ii Ha BUMKOHaHHS B
TexHiuHW Biaain.



2.4. MNigkntoueHHs KnieHTiB BiabyBa€TbC B MNOPSAKY XMBOI 4Yeprn. Yac oudikyBaHHS Ha
NIAKIOMEHHS NOCNYrn cknaga€e Big 1-ro Ao 7-u poboumx AHIB. B okpeMux Bunagkax, y pasi
TMMYaCOBOI BiACYTHOCTi TEXHIYHOI MOXX/IMBOCTI, Yac O4iKyBaHHSl MOXe CKNafatu Big 7-u poboumnx
[HiB Ta binbLue.

2.5. Mo HacTaHHo Yepru KnieHTa, TexHiyHuMi Biaain Onepatopa Ta KnieHT y3roaxyloTb 3py4HUI
yac nigknoveHHs Mocnyrn. KnieHT 3i cBoro 60Ky 3060B'A3yeTbcs cnpusitu poboTi npauiBHUKIB
TexHi4yHOro BiAAiNy opraHizauiero AoCcTyny A0 HeobXiaHMX npuMilleHb, HaAaHHSAM BiAMOBIAHUX
KJTHOYIB Bif ropu, LWMTKIB TOLLO.

2.6. TexHiyHui Biaain OnepaTopa 34iNCHIOE niaknoYeHHst Mocnyrn KnieHTy nicns BUKOHAHHS
[N, 3a3HayeHux B n. 2.5. uboro jorosopy.

2.7. Skwo obpaHuii KnieHToM TapudHuiA nnaH nepegbayae BHECEHHS aBaHCOBOrO MaTexy
[0 MOMeHTy nigkntoveHHss Mocnyrn, To KnieHT 3060B'A3aHWMM nepep nigkntodeHHsm Mocnyru
HagaTu o0cobi, sKa 3AilcHIoBaTMME NiAKMoYeHHs [locnyrn, AOKYMeHTanbHe MiaTBepAXKEHHS
CniaTh aBaHCOBOIO MaTexy.

2.8. Pobot 3 nigknoyveHHs ABNSAOTb  COOOK  MpoknagaHHs aboHEHTCbKOI  MiHii  Big
TEXHIYHOro ManaaHumky Onepatopa Ao KiHueBoro o6nagHaHHs Ab6oHeHTa. ABGOHEHTCbKa
niHisi/kabenb 4o npuMiwieHHs AboHeHTa € BnacHicTio Onepatopa, kabenb/KiHueBe obnagHaHHA B
npuMilleHHi AboHeHTa € BnacHicTio AboHeHTa. Mpu NiAKIOYEHHI NpuBaTHOro 6yAMHKY, BNACHICTIO
AboHeHTa € kabenb Big Hanbnmxyoi kabenbHoi onopu Ao KiHueBoro obnagHaHHS AGOHEHTa.

2.9. TMicna nepeBipkn 0cobn A6GOHeHTa (OCTaHHIM MOBMHEH Mpea’sBUTM  MacnopT
rpoMaasHMHa YKpaiHM abo iHWWA AOKYMEHT, WO MOCBiAYYE 0coby) Ta 3aKiHYeHHs pobiT 3
NiAKNOYEHHs, npauiBHUK TexHivyHoro Bigainy Onepatopa B npucyTHOCTI ABGOHeHTa, nepesipsie
AieapaTHictb Mocnyrn, ABGOHEHT MOBMHEH O3HAaMOMWUTMCA i3 3MICTOM LbOro [1oroBopy Ha CaWTi
Onepatopa Ta noroguTucs 3 WOro YMOBaMuM  3AIMCHMBLUM NEPLUMA aBaHCOBMIM NNATiX.
HapaxyBaHHSI LLOMICAYHMX MNAaTeXiB  3AIMCHIOETBCA 3 MOMEHTY  MEPLUOr0 BMKOPUCTaHHS
Mocnyrn. ®akT nepworo BUKOpUCTaHHA llocnyrn € aHeM nigkntoveHHs Mocnyru.

2.10. CTopoHM AOMOBUAKUCB, WO YMOBM N 2.8. Ta n. 2.9 uboro Jorosopy He po3noBCOAXKYIOTLCA Ha
yMOBM nigknoueHHs [ocnyr y Bunaaky, Konu ABOHEHT CaMOCTIMHO 3AiMCHIOE (i3nyHe
niakntodeHHs KiHueBoro obnagHaHHA A0 TenekoMyHikauiiHoi Mepexi OnepaTopa.

2.11. Y pasi caMocTinHoro nigkntodeHHs KiHueBoro obnagHaHHs AGoHeHTOM, OnepaTop 3AiNCHIOE
aKTUBALiIO TOYKM MiAKMOYEHHSI ABOHEHTY nNpOTAroM 3-0X AHIB 3  MOMEHTY 3AiMCHEHHS
ABOHEHTOM aBaHCOBOro MiaTeXy, O3HAWOMIEHHS ABOHEHTOM 3i 3MiCToM Uboro [oroBopy Ha
canti Onepatopa Ta 3roau OCTaHHLOrO 3 MOr0 yMOBaMu, LIO NiATBEPAXKYETLCS LUSXOM
nignucaHHa OnepatopoM Ta ABOHEHTOM BignoBigHOro Hapsiay Ha nigknoyeHHs. HapaxyBaHHS
LLOMICSIMHMX MNaTeXxiB 3AIMCHIOETbCA 3 MOMEHTY akTuBauii OnepaTopoM TOYKW MiAKIOUYEHHS
AGOHEHTY.

3. MpaBa T1a 060B'A3kn Onepatopa
3.1. OnepaTop 3060B'A3aHNM:
3.1.1. Nigkntountn ABGOHEHTa A0 CBOEI TENEKOMYHIKaLiMHOI Mepexi i 3abe3nevyBaTn 6e3nepebinHe
Ta sKiCHe HapaHHs [locnyr, npaBWbHICTbL 3aCToCyBaHHS Tapudis BianosigHO Ao TapudHoro
nnaHy A6oHeHTa (nepenik TapudHNX NNaHiB BKkasaHui Ha CanTi Onepatopa).
3.1.2. HagaBatu nocnyrun 3rigHO HaCTyMHUX 3Ha4YeHb NOKA3HWKIB SIKOCTI:

- HOPMOBaHWW piBeHb LUBMAKOCTI nepeaadi gaHux - 1 M6it/c (MiHiManbHa HOpMOBaHa
LUBMAKICTb);

- BiACOTOK HE3aA0BiNbHNX 3'€4HaHb 3a LWBWAKICTIO Nepeaadi AaHUX ANs NOCNyr i3 AOCTyny Ao

IHTepHeTy: <1%);

- yac 3aTpuMKmM (4ac nepepadi B oauH 6ik) ansa nocnyr IHTepHeTt: <300Mc
3.1.3. YcyBaTW MOLIKOMKEHHSI BNAcHOi TeNEKOMYHiKaUiiHOI Mepexi 3 MOMEHTY MOBiZOMJIEHHS
ABOHEHTOM NPO MOLIKOMKEHHS! Y BCTAHOBMEHI 3aKOHOAABCTBOM CTPOKM, @ B pa3si iX BiAgCyTHOCTI — A0
3 pi6. YCyHeHHs nowKomkeHb BiAGyBaeTbCsd 3a YMOBM, SKWO Y AOOHEHTa Ha MOMEHT
MOBIAOMNEHHS MPO MOLKOMKEHHS 6y KOWTU Ha 0COBOBOMY paxyHKy. 3aMiHa MOLUKOAXKEHOI NiHii
kabenbHoro IHTepHeTy BiabyBaeTbCA 3a YMOBM BHECEHHS AOGOHEHTOM HacCTynHOi abOHEHTCHbKOI
nnaTu.
3.1.4. TMpuimatn Bia ABOHEHTa 3asiBM, 3BEpPHEHHS Ta MpPETeHsii BiANOBIAHO A0 NMyHKTY 8.6
uboro floroBopy Ta po3rnsgaTH iX y CTPOKW, BCTAHOBSIEHI 3aKOHOAABCTBOM YKpaiHW.
3.1.5. Ha Bumory ABOHEHTa HagaBaTM y CTPOKW, BCTAHOBNEHI 3aKOHOAABCTBOM YKpaiHu,
iHdbopMaUito woao niueHsii Onepatopa, pexuMy poboTu pisHMx nigpo3ainie OnepaTtopa, LWOAO
YMOB Ta NopaaKy HagaHHA OCHOBHUX Ta A0AATKOBUX MOCAYr, NPO CUCTEMY Ta NOpSAOK onsaTw.



3.1.6. Ha Bumory A6oHeHTa iHdopMyBaTK MOro npo nepenik cepTudikoBaHOro obnafgHaHHs, sike
MOXHa MiAKNoYaTN A0 TENEKOMYHIKaLINHOI Mepexi 3aranbHOr0 KOPUCTYBAHHS.

3.1.7. Monepemxatn AGOHeHTa Npo 3MiHy TapudiB, 3MiHYy YMOB HafAaHHS MOCNYr, CKOPOYEHHS
nepeniky nocayr, TMMYacoBe MPUMUHEHHS1 abo MPUNWHEHHS! HAaZAHHA MOCNYT, BiAK/OYEHHS MOro
KiHueBoro obnagHaHHa y BuWMagkax i MNOpsiaKy, BCTaHOBNEHUX [lpaBunaMu HadaHHS Ta
OTPUMaHHS TENeKOMYHiKaLinHNX nocnyr Ta umMm [JoroBopoM, y TOMY 4MCNi Yy pasi HecnnaTtu
3aboproBaHoCTi;

3.1.8 IHdopMyBaTK CnoXuBaya nNpo HaaaHi oMy nocnyru yepes CTOpiHKY KOpUCTyBaua.

3.1.9 IHdopMyBaTM cCrnoXxuBaya Npo aBapii Ha TeNeKOMyHiKauiMHUMX MepeXax Ta OpPIEHTOBHI
CTPOKM BiAHOBNEHHSI HagaHHA Mocnyr no TenedoHy, a Ha MaricTpasbHUX Mepexax uyepe3 Caut
OnepaTopa, oapa3y nicns HaaxomKeHHs iHdopMalii Npo aBapito.

3.1.10 IHdopmyBaTu yepe3s Cant OnepaTopa TMMYacoBe NPUNUHEHHSI abo oTpuMMaHHs Mocnyr npu
BUHUKHEHHSI CTUXIMHOrO Nvxa, HaA3BMYaMHOI CWTyaLii, BBEAEHHS HAA3BMYAMHONO UM BOEHHOIO
CTaHy BigNOBIAHO A0 3aKOHOAABCTBA.

3.1.11. Hanpaenstn CBOIX MNpauiBHUKIB 3@ BUMKIMKOM AGOHEHTa ANsl YCYHEHHS MOLWKOMXKEeHb Ta
BMKOHaHHS iHWMX pobiT 3 YCyHeHHsl HedonikiB y HafaHHi ocnyr 3a HasiBHOCTI MOCBIAYEHHS 3
(pOTOKaAPTKOIO, CKPIMSIEHOr0 NeYaTKoo, i3 3060B'a3aHHAM Npea’aBnsTH NoCBiAYeHHS ABOHEHTY.
3.1.12. BxuBaTu BiAMNOBIAHO A0 3aKOHOAABCTBA 3aX0AiB i3 3abe3neyeHHs1 TaeEMHMUI iHdopMaLii, Wwo
nepenaETbCsl TeNeKOMyHiKkauiiHUMM Mepexxamu, KOoHdiaeHUinHoCTi iHdopMauii npo ABOHeHTa Ta
Mocnyru, siKi BiH OTPUMaB Yn 3aMOBJISIB.

3.1.13. OnpwuntogHoBaTu BianoBigHy iHdopMauilo npo 3MiHM Tapudis Ha [Mocnyrn, yMmoBu
o6cnyroByBaHHsI/HaaaHHS MOCNYr He Mi3HiWwe, HiXK 3a CiM KaneHaapHWUX AHIB A0 X BBeAEHHS (3MiHN)
WISAXOM po3MilleHHst Takoi  iHdopMauii Ha Cauti  Onepatopa Ta/abo  HanmpaBneHHs
BiANOBIAHMX eneKTpoHHMX, abo SMS-,MMS-nosigoMneHb Towo (3riaHo cTatTi 49 MpaBun HagaHHS
Ta OTPUMMAHHS TeNeKOMYHiKauiiHUX Nocnyr).

3.1.14. Bectn goctoBipHMI 06nik Mocnyr, Wwo HaaalTbcs AGOHEHTY.

3.1.15. iHwWi 060B'A3KM BIAMNOBIAHO A0 3aKOHOAABCTBA.

3.2. OnepaTop Ma€ npaso:

3.2.1. MpoBoanTn 3MiHy napameTpis Mocnyr, girounx Tapudis, sSKi BCTaHOBAOWTLCA OnepaTopoM
CaMOCTINHO(Ta 3 ypaxyBaHHAM cT. 58 [lpaBun 3 HagaHHSA Ta OTPUMAHHS TeNeKOMYyHiKaLiiHUX
nocnyr), nNoOpsAaky iX  HapaxyBaHHa, QopMM Ta  nopsaky — onnatM B MOPSAKY,
nepeabayeHoMy 3aKOHOAABCTBOM.

3.2.2. 3miHioBaTK Tapudu Ha Mocnyrn, siki BCTaHoBMOIOTbCA OnepaTopoM CaMOCTIHO  LLISIXOM

onpuntogHeHHs1 ix Ha Canti OnepaTopa He Mi3Hille HiXX 3@ 7 KaneHdapHWX [AHiB A0 X
BMPOBaKEHHS.

3.2.3. BHocuTH 3MiHM B [lOroBip WsSIXOM ony6nikyBaHHA Takux 3MiH Ha CainTi OnepaTopa, Takox
pO3MilLyBaTK Ha CalTi NOBIAOMEHHS NPO 3A4iMCHEHY 3MiHy [loroBopy.

3.2.4. Y pa3i nopyweHHs AB6oHeHTOM CBOIX 060B'a3kiB, nepeabavyeHnx UMM [JOroBopoM,

OnepaTop Mae npaBo YacTKoOBO abo MOBHICTIO NPUNUHUT HaAAaHHS NOCyr AGOHEHTY.

3.2.5. TpunuHuT HagaHHa nocnyr (posipBatv [orosip B OAHOCTOPOHHBOMY nopsaky 6e3
nonepeaHLOro rnonepeaXeHHss ABOHeHTa) Mpu MOBHOMY 3akiHYeHHi aBaHcy ABOHEHTa Ha ioro
0COO0BOMY paxyHKy Ta $IKWO AGOHEHT He 34IMCHUTb MOMOBHEHHS CBOro OCOH0BOrO paxyHKy
npotarom 90 gHi..

3.2.6. Y pasi BMSIBNEHHS HETWUMOBOrO HaBaHTAXEHHSI Ha TeneKoMyHiKauiHy Mepexy OnepaTopa,
cnpuymHeHoro  A6oHeHTOM abo  BipyCHMMWM nporpaMaMuM  Ta  Pi3KOro 3pOoCTaHHs Tpadiky
A6oHeHTa, OnepaTop Mae npaBo 0bMexuTn obcsar nocnyr, ki BiH Hagae AGOHEHTY A0 3'CyBaHHS

06CTaBMH, WO BUKIMKANM HETUMOBE HaBaHTaXXEHHS Ha TesfleKOMyHikauiiHy Mepexxy abo nosiBy

HETMMNOBOro Tpadiky Ta NPU3YNUHUTN HaAaHHS TENEKOMYHiKaLiMHOI NOCyru.

3.2.7. 3MiHIOBaTM MepexeBi iaeHTudikatopu Ta iaeHTUdIKaTopn pgoctyny (noriH Ta naposnb)
ABOHeHTa 3 TexHiYHMX TnNpuUYMH Ta 3 TMPUYMH  MiABULLEHHS PpiBHS 6e3neku, nonepeaHbo
noBigoMmBLIM Npo Ue ABOHeHTa He ni3Hiwe, HiX 3a 7 AHiB y Ocobuctomy kabiHeTi abo no
TenedgoHy.

3.2.8. 3 MeTOl MOKpaleHHs 3axucTy o06nikoBuMx AaHmMx AOGOHeHTa BiA HeCaHKLiOHOBAHOro
BMKOPWUCTAHHS! TPETiMM 0cobamMu, a TakoxX ANns 3abe3neyeHHs BUKOHaHHS NyHKTiB 4.1.4 Ta 4.1.5

LUbOro AOroBOpPY BMKOPWUCTOBYBATM AOAATKOBMM CTYMiHb 3aXWCTy 3a AOMOMOrOK iAeHTUdikaTopis

MAC-aapec kiHueBoro obnagHaHHs aboHeHTa.

3.2.9. MNpunuHnTK [ianbHICTL 3 HafaHHa [locnyr BiANOBIAHO OO0 3aKOHOAABCTBA, MOnepeavsLIn



AboHeHTa 3a 30 £i6.

3.2.10. MpunnMHUTK HagaHHs ocayr Ha 4Yac 3annaHOBaHOro MpodinakTUYHOrO 06CAyroByBaHHS
mMepexi OnepaTopa, nornepeaHbO CroBICTMBLIM NPO Lie ABGOHEHTA LWISIXOM PO3MillleHHst Ha CanTi
OnepaTopa BignosigHoI iHGopMaUii, He MeHwe HiX 3a 10 (gecatb) poboumx AHIB A0 NOYaTKy
pobiT. CyMapHui 4Yac npo@inakTMyHOro 06CNyroByBaHHSI He TMOBWMHEH nepeBulyBaTn 14
(YoTMpPHAAUATL) rOAMH YNPOAOBX Micsus.

3.2.11. TuMyacoBO NMpUNMHATM HagaHHs locnyr yacTkoBo (cepBicv nepedadi AaHuX Towo) abo
MOBHICTIO Yy BUMaaKax:

(a) HecnnaTn abo HecBoeyacHoi onnatu AboHeHToM lMocnyr  BignoBiagHO A0 obpaHMx HUM Tapudis
UM HasiBHOCTI 3aboproBaHOCTi AGOHeHTa 3a OTpuMaHi lNocnyrM - TMM4YacoBO MPUMUHUTM HAAAHHS
Mocnyr; Ta/abo npunuHUTM HagaHHa [ocnyr y pasi, gkwo npotarom 10-TM AHiB  nicns
BiANPaBNEHHA MOBIAOMMIEHHS MPO KIHUEBMIM CTPOK OMMAaTM HE HaAiMwio MNiaATBEPAKEHHS MNpO
onnary;

(6) BMKOpUCTaHHSI AGOHEHTOM Ha KOMEePUiMHiA OCHOBI abo Yy iHWWI cnocib, HiX e nepeabayveHo
[orosopoM, Tapudamm Ta/abo Mpaeuna, cBoro KiHueBoro obnagHaHHA B T.4. W ANS HaJaHHS
Mocnyr TpetimM ocobam ToLLO;

(B) HecaHKuUioHOBaHOro BTpy4YaHHs A6oHeHTa B poboTy Ta/abo BMKOpPUCTaAHHA Mepexi abo
TeXHIYHMX 3acobis OnepaTtopa;

(r) OTpMMaHHA MUCbMOBOI 3asiBU UM YCHOrO 3BEPHEHHS ABGoHeHTa/ 3asiBkM 4epe3 CalT
OnepaTtopa;

(n) npoBeaeHHs1 ONepaTopoOM PEMOHTHUX YK NPOMINAKTUYHNX POBIT;

(e) BcTaHoBNEHHS (haKTy po3cunaHHs AGOHEHTOM criamy.

(€) nopyweHHss ABOHEHTOM BUMOI 3aKOHOAABCTBA LWOoA0 ekcnnyaTauii KiHueBoro obnagHaHHs.

(>k) BUHMKHEHHSI CTMXIMHOMO NNXa, HaA3BMYaMHOI cuTyauii, BBEAEHHS HAaA3BMYANHOMO UM BOEHHOMO
CTaHy BiANOBIAHO A0 3aKOHOAABCTBA.

HapaHnHsa Mocnyr Moxe 6yTu BigHOBNEHO MiCnis MOBHOrO YCyHeHHs AGOHEHTOM niacTaB Ans
TMMYacOBOro MPUMNUHEHHS.

3.2.12. He nigkniount abo BiAKMOYMTU  MiAKOYEHE [0 TeNeKOMyHiKauiMHOi Mepexi KiHueBe
obnagHaHHS CnoXuBaya, y pasi BiACYyTHOCTI AOKYMEHTIB MpO MiATBEPAKEHHS MOro BiAMOBIAHOCTI
BMMOraM HOPMaTMBHUX JOKYMEHTIB Y cchepi TeNnekoMyHikauil.

3.2.13. IHwWi npasa BiANOBIAHO A0 3aKOHOAABCTBA.

4. Npasa Ta 0608’3k AboHeHTa

4.1. A6oHEeHT 3060B'A3yETbCA:

4.1.1. CBoeyacHO Ta B NoBHOMY 06cs3i onnadyeaT lMNocnyrn OnepaTtopa, BiAMOBIAHO A0 LbOro
[orosopy.

4.1.2. KoHTtpontoBaTh poboTy BnacHoro KiHLeBOro o6nafiHaHHS, BK/IKOYAOYMM Take, wWo 6e3 noro
BilOMa MOXE CaMOCTIHO BCTAaHOB/OBATH 3'€AHAHHSI.

4.1.3. A6OHeHT 3060B’A3yeTbCs BUKOpUCTOBYBaTK Nuwe KiHuese obnagHaHHS, sike Ma€ cepTudikaT
BiAMOBIAHOCTI.

4.1.4. He BuKkopucToByBaTH HagaHi Onepatopom lMocnyru ans HagaHHs Mocnyr TpeTiM ocobam.
4.1.5. He BMKOpUCTOBYBaTU MepexeBi iaeHTUdIikaTopu iHWKX ocCib; He danbcudikyBaTh Mepexesi
ineHTU®IKATOPK; HE BUKOPWUCTOBYBATU HEICHYIOYI MepexeBi iaeHTUdikaTopn; He 3aMOBNATU Ta He
NMPOrMOHYBaTM PO3CWIAHHS CraMy; He po3CWIaT CraMm; He BYUYMHATU Ta He CNpUSTU BUMHEHHIO
6yab-aKUX A, Lo MnepelKkomKaoTb poboTi iHWKMX AGOHEHTIB mocnyr 3 [0CTyny [0 Mepexi
IHTepHeT abo HopManbHOMY (YHKLiIOHYBaHHIO 06naaHaHHS OnepaTopa.

4.1.6. He BWMKOHyBaTW MoOAEpHi3auUitd Ta/uM nporpamyBaHHsi cBoro KiHueBoro obnagHaHHS, Wo
MOXe Oyab-KMM 4UYMHOM BNAMHYTM Ha Tapudikauito TMocnyr y Mepexi Onepatopa u4M Ha
(dyHKUiOHYBaHHS MepexeBoro obnagHaHHs OnepaTtopa.

4.1.7. B OBOB'A3KOBOMY nopsiaKy BiOKIOYMTU CBill MepexeBun kabenb Big komn'toTepa
(MapwpyTtuzatopa) nig 4Yac rposu. B npotunexHoMmy Bunagky OnepaTtop He Hece >KOAHOI
BiZANOBIAANbHOCTI 3@ HaHeceHy wWkoAy ABGOHEHTOBI CTUXiMHUM siBULLEM (NPY MOX/TIMBOMY MOMaAaHHi
6/1MCKaBKM B MEpEXEBUIA kabenb).

4.1.8. TpuMaTh B TaEMHMUI BCi MepexeBi peKBi3UTM (NOriHA Ta Naponi), BUAINEHI
OnepaTopom.

4.1.9. He pigwe Hix 1 pa3 Ha cim paHiB BigBiayBath CanWT Onepatopa ANs 03HAWOMIIEHHS 3
nybnikauismm OnepaTopa WoA0 HOBWMX MOCAyr Ta Tapudis, 3MiH B AilouMx nocnyrax, Tapudax Ta
MpaBunax.

4.1.10 He BMKOpPUCTOBYBaTW KiHLEBE 06NMagHaHHS ANsi BUMHEHHS NMPOTMMNpPABHUX Al abo ain, wo



cynepeyaTb iHTepecaM HauioHanbHOI 6e3nekn, 060poHM Ta OXOPOHW NPaBOMNOPSAKY.

4.1.11 lMosigoMNsATK, Ha 3anNuUT onepaTopa, NPo TUN KiHUEBOro 06naaHaHHS, WO BUKOPUCTOBYETHCS
ANS OTPUMaHHSA NOCHyr.

4.1.12 He ponyckaT BMKOPWUCTAHHS Ha KOMEPLiMHIA OCHOBI KiHUEBOro obnagHaHHA Ta
abOHEHTCbKMX NiHIN AN HaaaHHS Nocnyr TpeTiM ocobaMm.

4.2. A6OHEHT Ma€E NpaBo:

4.2.1. MNpn kopuctyeaHHi [Mocnyramn obupatn TapudHi nnaHn, nepexia Ha sKi 4O3BONEHO
OnepatopoM. 3MiHy TapudHOro nnaHy MOXHa 34IMCHATM 3@ aornoMorold  CTOPiHKM
kopuctyBaya (http://opticom.kiev.ua/) abo uepe3s iHWI Axepena, BCTaHOBNEHi OnepaTopoM.

4.2.2. OtpuMmyBaTH Big OnepaTtopa iHdopMaLito Npo OCHOBHI Ta AoAdaTKosi Mocnyrn 3a TenedoHoM
KOHTAKTHOrO LIEHTPY, BM3HA4yeHoro B NyHkTi 8.6 uboro [loroBopy Ta Ha Cawti OnepaTopa, B odici
OnepaTtopa Ta Ha cainTi OnepaTopa abo yepe3 OcobucTuin kabiHeT.

4.2.3. 3amoBnatn [dopatkosi nocnyrn 3a pgonomorotd Ocobuctoro kabiHeTy, abo uepe3 iHLi
[kepena, BCctaHoBneHi OnepaTtopom.

4.2.4. TuMyacoBO nNpU3YNUHUTM OTpuUMaHHa [locnyr 3a ponomorot Ocobuctoro kabiHety,
abo 3a NMCbMOBOIO 3asBOKD. MakCManbHUI TEPMIH NPU3YNMHEHHS Nocnyr — 90 KaneHAapHWX AHIB.
4.2.5. [ocTtpokoBo po3ipBaT uei [orosip abo BiamoBuTUCb BiA locnyr Ha niacTasi BRacHOI
NMCbMOBOI 3asiBu (BMMOrM) 3a YMOBM nornepeaxeHHs HUMM Onepatopa He nisHiwe Hix 3a 30
KaneHaapHUX OHiB;

4.2.6. Otpumysatun Big Onepatopa BiAOMOCTI nMpo HaaaHi ocyrn Ta BUMKOPUCTAHHSA BHECEHUX
ABGOHEHTOM KOLWITIB Y NOPSIAKY, BCTAHOBIEHOMY 3aKOHOAABCTBOM.

4.2.7. Y Bunagky 3MiHn KiHueBoro obnagHaHHs 3BepHyTUca Ao Onepatopa Ana akTyanisauii
MepexeBux igeHTMdikaTopiB. Taka akTyanisauis npoBoauTbCca OnepatopoM B TenehOHHOMY
pexuMi abo 3a NUCbMOBMM 3BEpHEHHSIM AOGOHeHTa He uJacTiwe HdK OAMH pa3 MpoTSroM
KaneHaapHoro Micsus.

4.2.8. 3BepHyTucs Ao OnepaTopa 3 MpoXaHHSIM MpPO akTyanidauito MepexeBux iaeHTUdikaTopis
csoro KiHueBoro obnagHaHHS 4vacTille HiK OAWMH pa3 MpOoTAroM KaneHAApHOro Micsust npu yMoBi
NMCbMOBOMO 3BepHeHHs1 A0 OnepaTtopa y opMi NMCbMOBOI 3as1BK i3 NOAanbWMM Npea’siBNeHHAM
Ans 3Bipkn ceoro KiHuesoro obnagHaHHS Ta NOCBiAYEHHS 0Cobu.

4.2.9. He 3givicHioBaTh onnaty Mocnyr 3a BeCb Yac MOLUKOAKEHHS TenekoMyHikauiiHoi Mepexi Ta
TEeXHIYHMX 3acobiB, WO Mpu3Beno A0 TMMYacoBOro MPUNWHEHHS HafaHHsa [locnyr y pasi
nopywweHHs OnepaTopoM rPaHUYHUX CTPOKIB YCYHEHHS MOLUKOMKEHHS Ta BUHUKIO HE 3 BWHU
A60oHeHTa, 3 aaTu peectpadii OnepaTtopoM BiANOBIAHOI 3as1BM ABOHEeHTa (YCHOI Y1 NMCbMOBOI).
4.2.10. CBOEYaACHO OTpMMyBaTK 3aMoBfeHi MNocnyrn BCTaHOBNEHOI SKOCTI.

4.2.11. be3onnatHo oTpuMyBaTu Big OnepaTopa paxyHKu 3a oTpuMaHi Mocnyru.

4.2.12. Ha niactaBi BnacHoi 3asiB1 Ta 3a YMOBM TEXHIYHUX MoxnmBocTe Onepatopa, ABOHEHT Mae
npaBo Ha obMexeHHs1 OnepaTtopoM goctyny ABOHeHTa A0 OKpeMuX BUAIB MOCAYr B YCTAHOBIEHOMY
3aKOHOZaBCTBOM MOPSAKY.

4.2.13. Ha nosepHeHHs Big Onepatopa HEBUKOPWUCTAHOI YACTKM KOWTIB y pasi BiAMOBM BiA
nepeannadeHunx locnyr y Bunagkax i nopsiaky, BU3HaydeHux nyHktamm 5.9 ta 5.10 uboro [Jorosopy;
4.2.14. Ha sBigwkoayBaHHA 36UTKIB, 3anOAiHUX YHACNIAOK HEBWKOHAHHS YW  HEHaNEeXHOro
BMKOHaHHS OnepaTtopoM 060B'A3KiB, nepeabayeHnx umm JoroBopoM abo 3akOHOAABCTBOM.

4.2.15. Ha 6e3onnatHe Buny4yeHHs (MOBHICTIO abo 4aCTKOBO) 3a MOro MMCbMOBOK 3asiBOIO
BiZIOMOCTEl NPO HbOro 3 eNEeKTPOHHMX 6a3 AaHuX iHdopMaLiHO-a0BiAKoBUX cny6 OnepaTtopa Ta
TenedoHHMX AOBIAHUKIB.

4.2.16. Ha ockap>xeHHsi HenpaBoMipHUX Ai OnepaTopa 3rigHo i3 3aKOHOAABCTBOM.

4.2.17. 3a nucbMoBoto 3asBot0 ABoHeHTa nepeodopMuTi [loroBip Ha iM's OQHOro 3 YneHiB CBOEI
CiM'T BiANOBIAHO A0 NOPSIAKY, BCTAHOBMEHOMO 3aKOHOAABCTBOM;

4.2.18. THwWi npaga, Wo He cynepedaTb 3aKOHOAABCTBY YKpaiHu.

5. BapTicTb nocnyr Ta nopsifoK po3paxyHKiB

5.1. Po3paxyHKu 3a NOCNyr 34iMCHIOTLCS 3@ Tapudamm, 3aTBEPAXXEHMMM 3rAHO 3aKOHOAABCTBA.
5.2. Po3paxyHKOBMM MepiofoM € NOTOYHMIN KaneHaapHUI MicsiLb

5.3. PaxyHkn 3a HagaHi noCNyrMm Ta  aBaHCOBIi  BHECKM  ABOHEHT  cnnadvye B
HauioHanbHiM  BantoTi  YkpaiHu B odici Onepatopa abo LWSIXOM MNepepaxyBaHHSIM POLIOBUX
KOLWTIB Ha MOTOYHMM paxyHok Onepatopa BW3HayeHu Ha Canti Onepatopa. Y nnaTiKHOMY
[OPYYEHHI Ha onnaty paxyHKy AGOHEHT 3000B'A3aHU BkasaTu CBii JloriH. HagaHHs nocnyr
ABOHEHTY 3[INCHIOETLCA Ha YMOBAX MOMNEPeAHbOr0 BHECEHHS aBaHCYy — HEe Mi3Hille MOMEHTY



(baKTUYHOrO BMKOPUCT@HHS aBaHCy, Npu UbOMYy AOOHEHTY He HaAa€TbCd  MOXIMBICTb
KOPUCTYBaTUCS MOCNYroK 3a HasiBHOCTI BiA'€EMHOIO 3anuLLUKy, OKPiM BUMAAKIB BCTAHOBMIEHWUX LM
[oroBopoM. ®akTU4yHEe KOPWUCTYBaHHS ABOHEHTOM  Ti€El0 uM  iHWoOW [locnyrol  0O3HauYaE,
wo Taka [lMocnyra 6yna 3amoBneHa AboHeHTOM. BapTicTb HagaHwux [locnyr 3anexuTb Bif
BignosigHoro obpaHoro A60HeHTOM TapudHOro nnaxy.

5.4. Tepenik HagaHWx NOCNyr, NponsaT, 3a/ULLKIB, paxyHKiB Ta po3LWNGPOBOK HapaxoBaHUX CYM
AboHeHT Moxe nepernsHyTv Ha CainTi OnepaTopa.

5.5 BigHoBneHHs HapaHHsa [ocnyr A6oHeHTy nicns 6nokyBaHHS BiabyBaeTbcs NpoTSromM aobu 3
MOMEHTY HaJIXO[XKEHHS1 aBaHCy Ha 0CcoboBUIA paxyHOK ABOHeHTa Yy 06nikoBili cucteMi OnepaTopa.
5.6 HapaxyBaHHSi nnatu 3a KOPWUCTyBaHHS [locnyramm 3AIMCHIOETbCA 3 AHS iX MiAKIHOYEHHS.
3a vac, npotarom skoro locnyrm He HagaBanucs 3 BUMHW ABOHeHTa, aboHeHTCbKa mnnaTa, Ta
iHWi 060B'A3KOBI NnaTeXi HapaxoByTbLC AGOHEHTY B NOBHOMY 06CA3i.

5.7 ABOHeHT 3pilicHioe onnaTy [MMocnyr y Bu3HayeHuMx OnepaTopoM BiadineHHsx 6aHkiB, 3a
[AOMOMOroK  MMATDKHUX  TepMiHanis, MNATDKHUX IHTEPHET-CUCTEM Ta IHWWMKM  BKa3aHUMMU
OnepaTtopom criocobamu.

5.8 3apaxyBaHHSl KOWTIB Ha 0CO6OBMI paxyHOK ABOHeHTa Yy 06nikoBin cucteMi Onepatopa
BiAbyBa€TbC NPOTAroM A06M. Y BUMAAKY BUHUKHEHHSI CRIPHUMX MUTaHHSA LWOAO 3apaxXyBaHHS
KowTiB, AGOHeHT 3000B'A3aHMM  HagaTM OnepaTopy AN O3HAMOMJIEHHS  OpuriHan
NiATBEPIKYOYOro NIaTiKHOMO AOKYMEHTY.

5.9 TMpoTaroM CTPOKY MO30BHOI AABHOCTI Micns nNpunuHeHHs aii Jorosopy, abo BiaMoBu Bia
nepeannadeHoi Mocnyru 3a [orosopoM, Onepatop, 3a NUCbMOBOIO BMMOrolo ABOHEeHTa, MOBWHEH
NMOBEPHYTU HEBUKOPUCTAHI KOWTKM MonepeaHbo crnadeHi ABOHEHTOM. Y BMNaaKy HasiBHOCTI
3aboprosaHocTi AboHeHTa nepes OnepaTopoM MOBEPHEHHIO MNIANSAraE 3anMWOK BKa3aHMX KOLUTIB
nicns noraweHHs 3aboproBaHOCTI Ta iHLWKMX rPoLWOBMX 3060B’A3aHb, WO MOXYTb 6yTn nepeabayeHi
aomosrieHocTaMn  CtopiH. Onepatop MOBWHEH MOBEPHYTM BKa3aHi KOWTM Yy CTPOK, WO He
nepesuLlye 30 kKaneHaapHUX AHIB 3 MOMEHTY OTPUMaHHS MUCbMOBOIO 3BEpHEHHSI ABOHEHTa.

5.10. Mopsigok noBepHeHHs1 ABOHEHTY KOLWTIB Yy pasi HeHadaHHs [locnyr, y pasi BiaMOBM Big
nonepeaHbo onnadeHux Mocnyr, HagaHHs Tocnyr HeHanexHoi sKocTi abo HapaHHs Mocnyr, ki
AGOHEHT He 3aMOBNsB, Ta B iHWMX BUMNAAKax, BM3HAYEHMX 3aKOHOAABCTBOM peryntoTbCs UMM
JoroBopoM Ta [lpaBuMnamMuM HadaHHA Ta OTPUMaHHS  TeNeKOMYHiKauiHux nocnyr CT.76,
3aTBepAKeHMMM noctaHoBol KabiHeTy MiHicTpiB YkpaiHm Big 11.04.2012 poky N2 295 (abo
iHLWMM HOPMATMBHUM aKTOM, MPUUHATMM MICNS yKMaAeHHS uboro [oroBopy Ha 3aMiHy 3rajaHux
Mpaswn).

5.11 BcTaHOBNEHi 3aKOHOAABCTBOM Miflbrn HafalTbCd 3 [OHA 3BEPHEeHHS CnoXueada Ta
npea’siBNeHHs AOKYMEHTIB, WO 3acBiA4vy0Tb NPaBo Ha Ninbriu.

6. BignosiganbHICTb CTOPiH

6.1. CTOpOHM HecCyTb BIAMOBIAANbHICTE 3@ HEBMKOHAHHA abo HeHaneXxHe BMKOHAHHS LbOro
[oroeopy 3rigHO YMHHOIO 3aKOHOAABCTBA YKPaiHu.

6.2. Onepatop Hece nepes AGOHEHTOM 3a HeHafaHHs abo HeHanexHe HagaHnHa [locnyr
BiZANOBIAANbHICTb, B TOMY YMCli MalHOBY, nepeabaveHy crtatteto 40 3Y «[po TenekoMyHikauii» Ta
nyHkTy 40 MpaBun HagaHHS Ta OTPUMAHHSI TENNEKOMYHIKALUiMHUX MOCAyT.

6.3 ABOHEHT Hece BIANOBIAANBHICTb 3@ MOPYLUEHHS BWMOI 3aKOHOAABCTBa LWOAO MOPSAKY
OTPUMaHHA Mocnyr 3rigHo NyHkTy 37 lpaBun HajgaHHA Ta  OTPUMAHHS TeNEeKOMYHiKauiiHMX
nocnyr.

6.4. OnepaTop He Hece MalHOBOI BignoBiAanbHOCTI nepes AOGOHEHTOM 3a HEBMKOHAHHS 4M
HEHaNeXHe BWKOHAHHA 3000B'A3aHb 3 HaAaHHS TeNeKOMyHiKauiHUX nocnyr yHacnigok  Aii
HenepebopHoi  cunn (3eMneTpyc, MOBiHb, YyparaH TOWO), BWKPaZaHHS UM TMOLUKOKEHHS
3/10BMUCHUKAMM NiHIMHUX Ta CTaHUiMHUX cnopya, WO BMKOPUCTOBYKOTbCA OnepatopoM , abo 3
BMHM AGOHeHTa Yy BuMMagkax, nepeabavyeHnx 3akOHOAABCTBOM.

6.5. MuTaHHs BigwWKoAyBaHHS 3aBAaHUX AGOHeHTy dakTUYHMX 36UTKIB, MOpanbHOI  LUIKOAW,
BTpAQ4eHOi BUroan 4epe3 HeHanexHe BMKOHaHHS OnepaTopoM 060B'a3KiB  3a uvMM [1OoroBopoM
BMPILLYIOTLCA B CyOBOMY MOPSAKY.

6.6. Onepatop He Hece BiAMOBiAANbHICTL 3a 3MIiCT iHdOpMauii, WO nepesaeTbCs
TenekoMyHiKkaLiiHOIO Mepexeto.

6.7. Y pasi BUSIBNEHHS TMOLWKOMKEHHS, $Ke CTanocs 3 BWHM AOGOHEHTa, OCTaHHIN
3060B'13aHMI1 BigwkoayBaTM OnepaTopy YCi BUTPATK 3 YCYHEHHS MOLIKOAXEHHSI.

6.8. BianoBiganbHiCTb i pu3MKM 3a BMKOPUCTaHHS iHGOpMaUiMHMX pecypciB Mepexi IHTepHeT
Hece ABoHeHT. OnepaTop He [a€E HisIKMX rapaHTin Woao 6yab-akux ToBapis, iHopMauii i nocnyr,



WO TMOCTaBMSKOTLCA UM HafaloTbCsl 3@ AOMOMOrold  Mepexi IHTepHeT, He  Hece
BiAMOBIAANbHOCTI 3a 3MIiCT iHdOpMaUiiHMX pecypciB Mepexi IHTepHeT, 3a 6yab-saKi BTpaTh abo
36UTKKN, SKMX NpPSIMO UM  OrnocepeakoBaHO 3a3Hann AGOHeHTM uM TpeTi ocobu BHacCNiAoK
BMKOPUCTaHHS, abo HEMOXX/IMBOCTI BUKOPUCTaHHS iHOpMaLiMHUX pecypciB Mepexi IHTepHeT.

6.9. Y pa3si HasiBHOCTI 3aboproBaHocTi ABOHEHTa 3a HaAaHi, BiagnosigHO Ao Mpasun Ta [orosopy,
nocnyrm Onepatop Ma€ MpaBO HagaeBaTM TpeTiM ocobaM iHdopMauilo  Woao  CTaHy
po3paxyHkiB  3a  [oroBopoM (BK/OYaruM MOro Hasey/iM'a, npi3Bule Ta Mo 6aTbKoBi,
ineHTU@dikauinHn koa (HoMep), aAapecy YM iHWI AaHi, 3a3HayeHi ABOHEHTOM NpuU yKNAAEHHI
[Jorosopy/Yrogn), a TaKOX BWKOPUCTOBYBATU Taky iHopMaUito 3 MeTOoH
opMyBaHHSI peecTpy 6OpPXXHMKIB, BiAKPUTOro ANs TaKUX TPETiX OCib.

6.10. ABOHeHT Hece BIANOBIAANBHICTL 3@ YTPUMAHHS Yy CNPaBHOMY CTaHi abOHEHTCLbKOI NiHii  Ha
TepuTopii  KBapTupu (NpUBATHOrO >MTNOBOro 6yamHKy), a Onepatop Hece BiANOBIAANbHICTb
3@ YTPUMaHHA Yy CNpaBHOMY CTaHi abOHEHTCbKOI fiHii Mo3a Mexamu KBapTupwn (NpMBaTHOMO
Xutnosoro 6yanHky) AboHeHTa.

6.11. Onepatop He Hece BIANOBIAANBHOCTI 3a noripweHHs poboTn KiHueBoro obnagHaHHS
BHaAcNigoK Aii BipyCHUX nporpaM, nporpam B3/oMy abo iHWuX Ain 6yap-sikx  TpeTix  0ci6,
HamnpaBfieHMX Ha HaHeCeHHs WwKkoaM obnagHaHH 4M nporpam ABoHeHTa.

6.12. Onepatop He Hece BIANOBIAANBHOCTI 3a YACTKOBY abo MOBHY BiACYTHICTb HaAaAHHS MOCIyr
A60OHeHTy, aKkwo ue 6yno 3ymoBneHo pieto ob6ctaBuH HenepebopHoi cunu (dopc-maxopy). Mia
obcTaBMHaMn HenepebopHOI CMNM  MaKOTbCS Ha YBa3i: MOXeXi, 3eMNeTpycH, iHWi NPUPOAHI SBULLA,
CTUXiNHI Nnxa, Aii TpeTix ocib, BIMCbKOBI /i, MPUAHATTSA 3aKOHOAABUMX AKTIB Ta iHWI HE3aNeXHi Bif
OnepaTtopa o6cCTaBuHK, 9Ki pobAATb HEMOXIMBMM CBOEYACHE, MOBHE Ta HaNeXHe BUKOHAHHS
OnepaTtopoM cBOiX 3060B'3aHb 3rigHo [lorosopy.

6.13. 3a nopyleHHs BMMOr 3aKOHOAABCTBA LOAO MOPAAKY OTpuMaHHs lMocnyr AGOHeHT Hece
BiAMOBIAANBHICTb 3riAHO i3 3aKOHOAABCTBOM.

6.14. Y pasi BMABNEHHS MOWKOMKEHHS TeNeKOMyHiKauiHOi Mepexi, WO CTanocs 3 BUHM
ABOHeHTa, Ta 3aBAaHHs 30MTKIB 3 MOro BMHM BUTpaTM OnepaTopa, MOB'A3aHi 3 YCYHEHHSM
MOLUKOMKEHHS, BiAWKOAOBYOTbCS ABOHEHTOM Y MOPSAAKY, BCTAHOBIEHOMY 3aKOHOM.

®aKT NOLIKOMKEHHS TeNeKOMYHiKauUiiHOI Mepexi 3 BUHM ABOHeHTa O(OPMNSIETLCS aKTOM Y ABOX
MPUMIpHMKaX, KOXHWMA 3 SKUX NiAMUCYETbCS YMOBHOBAXEHWM MpeacTaBHMKOM OnepaTtopa Ta
A60OHeHTa, 3 BMHM SKOrO CTanocs MOWKOMKEHHS. Y pasi BiAMOBM ABOHeHTa Bif MiAnUCaHHS akTa
BiH NIAMUCYETLCA HE MeHLW 5K ABOMa npeacTtaBHMkamu Onepartopa.

7. CTpoOK pii porosopy

7.1. Ctpok gii [JoroBopy 06YMCNIOETLCA 3 AHS MOro yKaaHHA CTOPOHaMK Ta Ai€ A0 NMPUMNMHEHHS
noro opHieto 3i CtopiH abo o6omMa CTopoHamu.

7.2. B 0AHOCTOpPOHHbOMY nopsiaky [orosip Moxe 6yTM posipBaHuit OnepaTopoM B TaKuX
BUMagKax:

- Yy Bunagky, konu AG60HeHT npoTaroM 90 AHIB 3 MOMEHTY TMMYacOBOrO MPUMUHEHHS YW
0bMeXeHHs HaaaHHs ocnyr He NOMOBHUTL CBIM 0COB0BUI paxyHOK. Y TakoMy Bunagky Onepatop
MOXE He 3AiMCHIOBaTU OKPEMOro MonepemkeHHs AGOHEHTa Mpo po3ipBaHHS [JoroBOpY, OCKiNbKu
[oroBip BBaXa€TbCs MPUNUHEHWMM, a KiHUeBe obnagHaHHS ABOHEHTa BiAK/IOYEHMM, Y MEpLUNIA
AeHb nicng cnamey BkasaHoro 90-4eHHOro CTPOKY;

-y pasi, akwo OnepaTop BUSBMTb, WO AaHi, SKi MOMy MNOBIAOMMB ABOHEHT NPV YKNAAEHHI
[oroBopy, € HenpaBavBMMM abo $KIWO BUABUTBLCA, WO BJIACHWKW MPUMILLEHHS, Y SKOMY
3ailicHeHe nigkntodeHHs lMocnyrn He HagaBany CBOEI 3roay Ha MiakatodeHHs Mocnyrn. Y Takomy
BunNaaky OnepaTop NoBuHeH nonepeavTn AGOHeHTa Npo po3ipBaHHA [1oroBopy LiOHaWMeHLwe 3a 7
[OHIB 00 AaTU pO3ipBaHHS;

- Yy BUNaAKy, Konn A6oHeHT npotaroM 90 AHIB HE KOPUCTYETLCS Mocnyroto;

- MpU NPUNUHEHHI AiSNbHOCTI 3 HagaHnHa [locnyr B3arani abo y NEeBHOMY perioHi. Y Takomy
BuMnaaky, OnepaTtop MOBMHEH MNOBIAOMUTM AGOHEHTa NpO MPUNWUHEHHS Aii [JoroBopy He MeHLe
Hi>XX 3a 90 gHiB 4O AaTW NPUNUHEHHS.

7.3. Y BuMNagKy HasBHOCTI niactaB Ans posipBaHHs [loroBopy nepeabayeHux n. 7.2. UbOro
[HoroBopy, Onepatop noBigomnsie AGOHEHTa Ha CBii BMGIP: MWCbMOBO, LUMISIXOM PO3MilLEHHS
nosigoMneHHst B Ocobucromy kabiHeTi abo iHWKMM cnocoboM.

7.4. B 0AHOCTOPOHHBLOMY nopsiaKy orosip Moxxe 6yTu posipBaHuii AGOHEHTOM B Takux BUMaAKax:
-y pasi He3rogn 3i 3MiHOlo OnepaTtopoM Tapudisa Ha [locnyrn, npotaroM 7 pJHIB 3
MOMEHTY, KONM ABOHEHT Ai3HaBcs abo Mir Ai3HaTUCA npo 3MiHy TapudiB 3a YMOBW NpPOBEAEHHS
MOBHUX pO3paxyHkis 3 OnepaTopomM;



- BiACYTHICTb y ABoHeHTa noTpebu y BMKOpUCTaHHiI Mocnyru

7.5. Mpo posipBaHHa [oroBopy AGOHeHT 3060B'3aHMi nosigoMmuT Onepatopa NMCbMOBO,
TaKOX Yy TakoMy nMOBiAOMAEHHI AOGOHEeHT MoXe 3a3Hauntu OaxaHy [AaTy po3ipBaHHS
[orosopy.

7.6. Y Bunagky, skuwo y Ab6oHeHTa, sikui 6axkae posipBati [loroip, Ha 0OCOBOBOMY paxyHKy
3a7MWalKTbCa  rpowosi  KowTKu, [orosip MOXHa po3ipBaTyM Jvwe 3a 3rodow CTOpiH 3
060B’A3KOBMM  MUCbMOBMM  MOBIAOMEeHHsSIM  Onepatopa nNpo  6aHKIBCbKi PeKBi3nTW, 3a SKUMU
HeobxiHO NOBEPHYTM 3a/IMLLKOBI MPOLIOBI KOLITK Nicns po3ipBaHHs [orosopy.

7.7. Nicnsa posipBaHHa Jorosopy OnepaTop MoXe 34iMCHUTU AEMOHTaX abOHEHTCLKOI NiHii.

7.8. Y Bunagky posipBaHHs A0roBopy 3 BWHW OnepaTtopa, rPoLoBi CYMW, BHECEHi 3a YCTaHOBKY
(yactkoBo abo MOBHICTIO), He mnoBepTalTbcd AOGOHEHTY, KpiM Bunagkie, konu pobotn 3
NiAKNOYEHHS He 6ynun 3aBepLUEH.

7.9. Mpw gocTpokoBoMy po3ipBaHHi [oroBopy 3 iHiliaTvBuM ABOHEHTa aBaHCOBMI MnaTix abo nnaTta
3a MiAKIIYEeHHs Ta nepwa aboHeHTCbka nfaTa He noBepTaloTbCsl ABOHEHTY. [JOCTPOKOBMM
po3ipBaHHAM [JoroBopy BBaXXaETbCA BiAMOBa BiAg nocnyr, ski Hagae Onepatop, ABOHEHTOM A0
MOBHOMO BWYEpMaHHA aBaHCOBOro nnaTtexy abo nepwoi aboHEHTCbKOI MiaTtM Ha 0cobucTomy
paxyHKy A6OHeHTa.

8. IHWIi NoNoXKEeHHSA

8.1. Y Mepexi Onepatopa ABOHEeHTaM MOXYTb HaAaBaTUCSA Pi3HOMaHITHI JoaaTKoBi Nocnyru siK
cammm OnepaTopoM, Tak i oro MapTHepamu.

8.2. 3a [dopaTkoBi nocnyrun, HagaHi MNapTHepamn, OnepaTtop BiAMNOBIAANBHOCTI He Hece. Y Bunaaky
BUHUKHEHHS1 Y ABOHEHTa MpeTeHsin Ao [1oAaTKoBMX MOCHyr, WO HaaalTbes MapTHEpOM, Takuii
AGOHEHT nOBMHEH 3BepHyTUCA 6e3nocepeaHb0 A0 BkasaHoro OnepatopoM [lapTHepa. ns
uboro Onepatop MOBMHEH HagaTM AGOHEeHTY MOXMBICTb OTpuMaTh iHdopMauilo npo
HaiMeHyBaHHS Ta MicLie3HaXomKeHHs MapTHepa, a TakoX Npo 3acobu 3B'A3KY 3 HUM.

8.3. [logaTkosi nocnyru onnadyoTbcsl ABOHEHTOM Yy nopsaky, nepeabavyeHoMy umM [JoroBopoM,
SIKWO iHWWIMA NOpsAoK He BCTaHOBMEHWM B iHgopMauii Ao sianosiaHoi oaaTkoBOi MOCyr.
8.4. IHdopmauis npo [JoaaTkosi nocnyrn Mictutbca Ha IHTepHeT-canTi Onepatopa abo Ha canTax
BiANoBiAHMX NapTHepiB.

8.5. CTopoHM  nMiaoTBEpAXYKOTb, WO BOHM O3HaMOMMeHi 3 3akoHOM  YkpaiHM  «[lpo
TENeKoMyHikauii»;, «[paBunamMM HafaHHS Ta OTPWUMaHHA  TENEeKOMYHIiKauiMHMX  mocnyr»,
3aTBepaxkeHnx KabiHeToMm MiHicTpiB YkpaiHu, Ta 3060BA3y0TbCs iX AOTPUMYBaTUCS.

8.6. Y pasi HasBHOCTI 3asB, ckapr Ta/abo cnopy 3 npusoay [Mocnyr 3a umMm [JoroBopoM, ABOHEHT
Moxke 3BepTatucs Ao OnepaTtopa B poboui aHi 3 9:00 go 19:00 3a TenedoHom (096) 733-88-33;
(Tapudikadis 3rigHO 3 yMOBaMM TapuHOro nAaHy) Ta B PeXuMi enekTPOHHOrO JIMCTYBaHHSA 3a
€NeKTpoHHOK agpecoto  supportd@opticom.kiev.ua - UiNoaoboBO abo HanpaBNsSTU CBOI CKapru
nowTor Ha agpecy 07400, M. bpoBapwu, Byn. YepHaxoBcbkoro 13a, kB. 54, a

TaKOX 3BepTaTvcs A0 HauioHanbHOI KOMiCii WO 3AiMCHIOE AepXXaBHEe peryntoBaHHs y cdepi 3B'a3Ky
Ta iHopMaTuzauii YkpaiHn, 3a 1en.(044) 2781182 abo nowtoto: 01001, M. Kuis, Byn. XpewaTuk,
22. , ckapru 6yayTb po3rfisiHyTi Y CTPOK 3riAHO YMHHOIO 3aKOHOAABCTBA. Y BMMAAKY, SKWO CKapra,
3asBa Ta/abo cnip He BMpilWEHO 3a 3BepHeHHAM A6OHeHTa, chip nignsarae po3rnsgy y Cyai 3a
BCTaHOBJIEHOO MiABIAOMYICTIO Ta NiACYAHICTIO Takoro criopy.

8.7. Y BMnagky NpunuHeHHS AisnbHOCTi OnepaTopoM/aHyntoBaHHS abo 3akiHYeHHS TepMiHy aii
BignosigHoi niueHsii OnepaTtopa Ais [oroBopy NpUMNUHAETLCS, NPO Wo OnepaTop He MeHLW HiX 3a
TpU Micsui 40 NpUNUHEHHs aii loroBopy NMCbMOBO MOBiAOMSE ABOHEHTa.

8.8. Y Bunagkax, He nepegbaveHnx UMM [JOrOBOPOM, CTOPOHW KEPYKTbCS MOMOXKEHHSAMM
Ait040ro 3aKOHOAABCTBA YKpaiHu.

8.9. A6OHeHT, sk disnyHa ocoba, WwsxoM AKUEenTy NiATBEPAXYE CBO 3rody Ha 36ip, 36epiraHHs,
06pobKy Ta BMKOPUCTAHHS CBOIX MNEpCOoHanbHMX AaHux OnepaTtopoM nuwe B Mexax
HeOoOXiAHNX AN BUKOHaHHS YMOB AaHoro [orosopy. [loganblui BiAHOCMHM M ABGOHEHTOM
Ta OnepatopoM MOB'A3aHi 3 BUKOPUCTAHHSAM MEPCOHANIbHUX AaHWX AOOHEHTa perynioTbCs
BianosigHo o 3Y «[1po 3aXMCT NepcoHanbHUX AaHUX>.

Pepakuis unHHa Big 1 nunHg 2014 poky

OnpekTop B.A. Me3bko



