NYBAIYHA OPEPTA (40rOBIP) MPO HAQAHHA TENEKOMYHIKALIMHUX
nocnyr

Cy6'ekT niANPUEMHULBKOI AiSNbHOCTI — (i3nyHa ocoba-nianpueMeub CkopobaraTbko AHATOOIN
AMuTpoBny (Hapani «OnepaTop»), HaNeXHUM YMHOM 3apeeCTpoBaHWI BIAMNOBIAHO A0
3aKoHoAaBCcTBa YKpaiHn (peecTpauinHuii Homep 06MiKOBOI KapTKM nnaTHMKa noaatkis 2122918010),
Micue3HaxomkeHHs: 07430 KwviBcbka 06n., BpoBapcbkuin p-H, c. PyaHs, Byn. LLlopca 28, BkIOYEHMN
no Peectpy onepaTtopiB Ta npoBanaepiB TenekoMyHikauin nig HomepoMm 177, Kepywuucb CT. 633
LinBinbHOro koaekcy YkpaiHu, NpornoHyeE HeobMexeHOoMy Kony ocCi6 («ABOHEHT») yKnacTu A0rosip npo
HaZlaHHSA TenleKoMyHikauiiHMx nocnyr (Hagani «lorosip») Ha HUXKYEBMKNAAEHMX YMOBAX:

TepMiHKW, WO BWKOPUCTOBYIKOTLCA Y LbOMY [IOroBOpi MalOTb HACTYMHE 3HAYeHHS:

My6niuHa odepta — npono3uuis Onepatopa (BuknageHa Ha Canti OnepaTopa), aapecoBaHa
HeBU3Ha4YeHOMY Koy (i3nyHMX 0Cib, YKNacTn AOroBip Ha BU3HAYEHUX YMOBaX.

[oroBip — [0roBip Npo HaAaHHS TeNeKOMyHiKauiMHUX Mocnyr, yknageHun Mk OnepaTopoM Ta
A60HeHTOM Ha ymoBax ybniyHoi odepTn B MOMeHT AkuenTy ABGOHEHTOM ii yMOB.

AkuenTt — noBHe Ta 6e3yMoBHe, 6e33acTepexxHe NpunHATTS ABGoHeHTOM yMoB [ybniyHoi odepTy.
MoMeHT AKUenTy BM3HAYaeTbCs Ha niactaBax obymosnerux n. 1.3.1. Ta n. 1.3.2 Ny6niyHoi odepTy.
AGOHEHT — CnoXuBay TeNEKOMYHIKaUiMHUX MOCNYr, WO OTPUMYE TeNEeKOMYHiKaUiiHi nocnyru Ha
yMoBax Uboro [oroBopy, SIKMM nepeabavyacTbCsl MiAKNIOYEHHS A0  TenekoMyHiKauiMHoi  Mepexi
KiHueBoro obnagHaHHsl, WO nepebyBae Yy WMOro BNACHOCTi abo KOPUCTYBaHHI.

AopaTkoBi mocnyru — nociyrk, SKi He BKJKOYEHI B OCHOBHMIM nakeT nocnyr LUCA po Mepexi
IHTepHeT, siki NponoHytoTbCcs OnepaTopoM, 3 NepenikoM sikux ABOHEHT MOXe 03HaOMWUTUCL Ha CaWTi
OnepaTtopa Ta 3aMOBWUTK 3BepHyBLWKCbL A0 odicy Onepatopa abo iHWWM BCTaHoBNeHUM OnepaTopoM
YMHOM.

KiHueBe o6bnagHaHHA —  BCTaHoBNeHe Yy  AboHeHTa  obnagHaHHs (MapLupyTu3aTtop,
KoMnN'loTep TOWO), HeobXigHe Ans oTpuMaHHA [ocnyrn Ta npu3HadeHe ANs 3'€4HaHHSA 3 MYHKTOM
3aKiHYEHHS] TefIeKOMYyHiKaUiiHOi Mepexi 3 MeTol 3abe3neyeHHs AOCTyny A0 TeneKOMyHiKauiiHMX
nocnyr 3 pgoctyny Ao IHTepHer. KiHueBe o6nagHaHHS AGOHEHTa MOBWMHHO MaTW BWAAHWMA B
YCT@HOB/IEHOMY MOPSAAKY [AOKYMEHT nMpo MiATBEPAXKEHHSA BiAMNOBIAHOCTI BMMOraM HOPMATUBHUX
[OKYMEHTIB Yy ccepi TenekoMyHikauii Ta/abo BMKOPWUCTaHHS pagdioyacTOTHOro pecypcy Ta bytn
BK/IIOYEHMM [0 Nepeniky TeXHIYHMX 3acobiB, L0 MOXYTb 3aCTOCOBYBATUCS B TENEKOMYHiKaLiNHUX
Mepexax, abo PeecTpy pagioenekTpoHHUX 3acobiB Ta BWMPOMIHIOBASIbHNX MPUCTPOIB, WO MOXYTb
3aCTOCOBYBATUCb Ha TepUTOPIl YKpaiHu.

KnieHTt — @isnyHa ocoba, sika 3BepHynacb Ao Onepatopa 3 METOK OTPUMaHHS iHdopMauii Ta
nigknodeHHa go Mocnyrw.

MepexxeBuin igeHTudikaTtop — iHAMBIAyanbHWM Habip umdp Ta/abo CMMBONIB, NMPUCBOEHMN
KiHueBoMy obnagHaHHi0O ABOHeHTa B TenekoMyHikauinHii Mepexi/IHTepHeTi. JloriH  — andasiTHO-
umdpoBuii Habip cMMBONIB, WO iAeHTUMIKYE KOPUCTYBaya KOMM'IOTEPHOI Mepexi i pa3oMm i3 nmaponem
BUKOPWCTOBYETbLCS  OMEpauiiHOD ~ CUCTEMOI0 AN HajaHHS  MOMy [03BOSly Ha 3'€AHaHHA 3
KOMM'IOTEPHOIO CUCTEMOIKD Ta BWM3HAYEHHSI MOro npaB AOCTYNy A0 pecypciB Mepexi. JloriH mae 6ytu
YHIKa/lbHUM B MeXaX AaHOI CUCTEMU.

Hapsp Ha nigKNIOYEHHS — JOKYMEHT y BUIMsAi MMCbMOBIN opMi, akui NignncyeTbcst AGOHEHTOM Ta
OnepaTopoM nMigKAOYEHHS Npu nigkntoveHHi OnepatopoM Mocnyrn  ABOHEHTY, MicTuTb B CObi
pekBiauTM  ABOHeHTa, faTy, 4Yac Ta agpecy nigknoveHHs [locnyrn Ta OCHOBHI  TEXHiYHI

Xapaktepuctukn [Mocnyrn (wBmMAaKicTb Ta obcarn nepegadi iHgopmauii — ans Mocnyr WCA no
Mepexi IHTepHeT).
CropiHka kopucTtyBa4ya — nporpamMHui KOMINEeKC KOPUCTYIOUNCE  SIKUM,

ABOHEHT  MOXE€  CaMOCTiHO 3MiHIOBaTU TapudHi nnaHM Ta napameTtpu [locnyru, oTpuMyBaTH
iHcdbopMaLito woao obcaris HagaHux Mocnyr Ta caMocTiiHO 3amMoBnaTY Mocnyru.

Mocnyra WICA po Mepexi IHTepHer (Hapani — [Mocnyra) — nocnyra LWMPOKOCMYrOBOroO
AOCTYny Ao Mepexi IHTepHeT 3a TexHonorismu FTTB, Wi-Fi, Gigabit Ta Fast Ethernet.



CaunTt OnepaTtopa — odiuiiHa Beb-cTopiHka OnepaTtopa B JlokanbHii Mepexi Ta B IHTepHeT, 3a
agpecoto http://www.opticom.ua/, sika € OCHOBHUM [xepenioM iHhopMyBaHHS! AGoHeHTIB. TapudHun
nnaH a6bo Tapud - CyKynHiCTb NpOMoO3uuUii, 3anpornoHoBaHMX AOOHeHTy OnepaTopoM,
LLIOA0 BapTOCTi, YMOB Ta 06cary HagaHHs neBHux Mocnyr. Tapudu Bu3HavaoTbCcs OnepaTopoM  LUASIXOM
ix onybnikyBaHHs1 Ha CawiTi OnepaTopa;

TexHiyHMWA BIAAIN — oOKpeMui CTPYKTypHWM Biadin OnepaTtopa, SKWM 3aMAETbCA BUPILLEHHAM
TEXHIYHMX NpobneM y ABOHEHTIB, @ TaKOX BMKOHYE MigkntodeHHs KnieHTiB 4o TenekoMyHiKauinHoi
Mepexi.

TenekoMyHikaliiHa MepeXa - KOMMJIEKC TEXHiYHMX 3acobiB TenekoMyHiKauill Ta cropya,
NPU3HAYEHNX [ANs MaplupyTu3auii, KoMmyTauii, nepeaaBaHHs Ta/abo NpuIMaHHSA 3HakiB, CUrHanis,
MMCbMOBOMO TEKCTY, 306paxkeHb Ta 3ByKiB abo MoBigoMneHb 6yab-SKOro poay MO pajio, MPOBOAOBMX,
OMTUYHUX UM THWIMX €EeKTPOMArHiTHUX CUCTeMax MK KiHLEBUM 061aiHaHHAM.

1. 3aranbHi NO0XKEeHHS

1.1. Len [orosip po3pobneHnit Ta YKNaAeHWA Ha OCHOBi, Ta Yy BiANOBIAHOCTI A0  BUMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHW, 30KpeMa 3akoHy YkpaiHu «[lpo TenekoMyHikauii» Big 18 nucronaaa
2003 p. N9 1280-1V, MpaBun HafdaHHA Ta OTPWUMAHHS TENEKOMYHIKALiMHUX MOCNYr, 3aTBEpAXKEHMX
MoctaHoBoto KMY 11 kBiTHs 2012 p. N2 295 (Hapani 3a TekcToM «[lpaBuna») Ta OCHOBHWUX BUMOT
A0 [OroBOpY MpO HadaHHs TENeKOMYHiKaUiMHUX nocnyr, 3aTBepmxeHux PiweHHsm HKP3I 29.11.2012
N2 624 (Hapani — «OCHOBHi BUMOru»). Y BuUMNagkax He BperynboBaHUX UuM [1oroBOpOM, CTOPOHM
KepytoTbCa HopMamu NpaBun Ta BUMOT YMHHOIO 3aKOHOAABCTBA.

1.2. TllpegMeToM [A0roBopy € HafaHHA OnepatopoM [locnyrn A6G0OHeHTYy 3rigHo Tapudis 3a
BCTAHOB/IEHHMMM MOKA3HMKAMM SIKOCTi Ta onnata ix AGOHEHTOM.

1.3. Mocnyra HapaeTbca AOGOHEHTY Ha niactaBi Uboro [oroBopy, SKUWA YKIAAAETbCA  MiX
AboHeHTOM Ta OnepaTopoM, WNASXoM 1oro AkuenTy AGOHEHTOM.

1.3.1  [Ona ABOHeHTiB, 9Ki A0 MOMeHTy ony6nikyBaHHA UbOro [loroBopy He KOpWUCTyBanucs
TeNleKoMyHiKauiiiuMm nocnyramm OnepaTopa, 4isMu, WO  CBigYaTb  NpO 3rody AOTPUMYBATUCS
yMOB UbOro florosopy, € nignucaHHs A60HeHTOM i OnepaTtopoM Hapsgy Ha  MiAKAYEHHS Ta
onnata Nocnyr Onepatopa. [1orosip € yknageHuM, ans Takmx ocib, y MOMEHT niagnucaHHa CTOPOHaMM
BKa3aHOro Hapsay Ha nNigKIIOYEeHHS Ta CrJjaTuM aBaHCOBOro njaTexy 3a nocnyru
OnepaTopa.

1.3.2 [na A6OHeHTIB, SKi 4O MOMEHTY ONpWIOAHEHHS AaHOro [JJoroBopy KOpUCTyBanucs MOCiyramu
OnepaTopa, 3roAoto AOTpMMyBaTUCA LbOro [loroBopy € nojanblie BUKOPUCTAHHA Ta onnata [locnyr
Onepatopa. [oroBip € yknageHum ans Takux ocib, 3 MomeHTy onnatu MNocnyr Onepatopa, wo 6yna
3pobneHa nicnsa onpunaHeHHS Uboro [Jorosopy.

1.4. [oroBip € nybniyHMM Ta 6e3CcTpoKOBMM. Byab-sika i3 CTOpiH MOXe WMOro posipBaTv B MOPSIAKY,
nepeabayeHoMy UMM [JoroBOpOM.

1.5. YmMoBM [oroBopy BM3Ha4alOTbCs Ta 3MiHIOWOTbCA OrnepaTopoM CaMOCTIMHO Ta MOBWHHI 6yTu
foBefeHi 00 BigoMa AGOHEHTIB WNAXOM onpwuntoaHeHHss Ha Canti OnepaTopa He

ni3HiLe HiX 3a 7 (CiM) KaneHAapHUX AHiB A0 iX 3arnpoBaaXXeHHS.

1.6. Y pasi He3roan A6oHeHTa 3i 3MiHamMu, BHeceHnMmn OnepaTtopoM y [lorosip, abo 3 HoBuMK Tapudamu
Ha MMocnyry Ta/abo [omaTkoBuMM nocnyramuv, ABGOHEHT MOBMHEH Y CEMUAEHHWUI CTPOK 3 MOMEHTY,
KONW BiH Ai3HaBcs abo Mir Ai3HaTUCA Npo 3a3HayeHi 3MiHW, posipeaTu [Jorosip.

2. NMopspok yknapnaHHa [lorosopy Ta nigknroueHHs Mocnyru

2.1. Ons nigkntodeHHss KnienTy [locnyrn, OCTaHHiM NOBMHEH 3BepHyTUCS A0 Onepatopa LWISXOM
3BEpHEHHS:

- yepe3 Caunt OnepaTopa;

- 3@ KOHTaKTHUMM TenedoHamn OnepaTopa Bka3aHUMKM Ha CawTi OnepaTopa;

- 3aBiTaBLUKN 0cobucTo A0 odicy OnepaTopa 3a aapecoto BKa3aHow Ha Canti OnepaTtopa; nosiaoMMBLUM
Npy UbOMY afpecy, 3a KO HeobxiaHo HapaTw Mocnyry Ta obpaHwn TapwudHWI NnaH i3 nepeniky
3aTBepaxeHnx OnepaTopoM 3rifHo i3 3aKOHOAABCTBOM.


http://www.opticom.ua/,

2.2. Onepatop nepeBipsi€ HAsABHICTb TEXHIYHOI MOXMBOCTI HafaHHsa [locnyrm Ta nosigoMnse
KnieHTa npo pe3ynbTaTh nepeBipKu.

2.3. Nicnga ycniwHoi nepesipkn 3BepHeHHS KnieHTa Ha npeaMeT MOXIMBOCTI NigkntoyeHHs, OnepaTtop
3aMNoOBHIOE BIAMNOBIAHY 3asiBKy BCTAHOB/IEHONO 3pa3ka Ta nepeda€ ii Ha BWMKOHAHHSA B TexHiYHWI
BiaAin.

2.4. MigkntoveHHs KnieHTiB  BiabyBaeTbCd B MNOPSAKY >KMBOI 4Yepriu. Yac oO4ikyBaHHS Ha
NiAKNIOYEHHS NOCNYrN CKNagae Big 1-ro go 7-u pobounx aHis. B okpemux Bunaakax, y pasi TMMYacoBoOi
BiACYTHOCTi TEXHIYHOI MOXJ/IMBOCTI, YaC OYiKyBaHHS MOXe CKfagaTtu Big 7-u pobounx gHiB Ta binbLue.
2.5. Mo HacTtaHHo Yeprn KnieHta, TexHiyHui Bigain Onepatopa Ta KnieHT y3roaxytloTb 3py4HWUIA Yac
nigkntodeHHsa Mocnyrn. KnieHT 3i cBoro 60Ky 3060B'A3yeTbCs CnpuaT poboTi npauiBHUKIB TeXHIYHOro
BiAAiNYy oOpraHisauielo AoCTyny [0 HeobxigHuX npuMilleHb, HaAaHHAM  BiAMNOBIAHWX KIOMIB BiA
ropvLl, WWTKIB TOLWO.

2.6. TexHiyHun Biaain OnepaTtopa 3A4iMCHIOE niakntodeHHs [Mocnyrn KnieHTy nicns BUKOHaHHS Ain,
3a3HayeHux B N. 2.5. uboro [lorosopy.

2.7. Akwo obpaHu KnieHToM TapudHuiA nnaH nepeabavya€ BHECEHHS aBAHCOBOrO MnaTeXxy Ao
MOMEHTY nigkntoueHHs [Mocnyru, To KnieHT 3060B'A3aHuiA nepea NiakaoyYeHHsaM [ocnyrn Hagatu
ocobi, AKka  3diicHIOBaTUMe  NiAKIOYeHHs  [ocniyry, AOKYMeHTasbHe MiATBEPAXKEHHS CrnaTu
aBAHCOBOrO MNaTexy.

2.8. Pobotm 3 nigkalodeHHs  aBNSAOTb  cOBOK0  MpOKIajaHHs  aboHEeHTCbKOI  MiHii  BiA
TexHiYHoro ManaaHumky Onepatopa Ao KiHueBoro o6nagHaHHS A6oHeHTa. AGOHeHTCbKa NiHis/kabenb
[0 npuMiweHHa ABoHeHTa € BnacHicTio Oneparopa.

2.9. Micna nepeBipkm  0cobu  ABGoHeHTa  (OCTaHHiIW  MOBMHEH  MNpea’ssBUTKU  MacnopT
rpoMagsHMHa YKpaiHM abo iHWWMA  AOKYMEHT, WO nocBigvyye ocoby) Ta 3akiHYeHHs pobiT 3
NiAKIOYEHHS, npauiBHUK TexHiyHoro Bigainy Onepatopa B npucyTHOCTI  AGOHeHTa, nepesipsie
pieanaTtHictb Mocnyr, AGOHEHT MOBMHEH O3HAWOMWUTWUCA i3 3MICTOM Lboro [JoroBopy Ha CaMTi
Onepatopa Ta noroaMTUCA 3 WMOro yMoBaMu 3AIMCHUBLUM NMEPLUNA aBaHCOBUIA NnaTiX. HapaxyBaHHS
LLIOMICAYHMX NNAaTeXIB 3AIMCHIOETBCS 3 MOMEHTY MepLIoro BUKOPUCTaHHS Mocnyrn. ®akT nepuuoro
BMKOpUCTaHHA [locnyrn € aHeMm nigkntodeHHs Mocnyru.

2.10. CTopoHu gomMoBuAMCb, WO ymoBu n 2.8. Ta n. 2.9 uboro [JJoroBopy He pO3MoBCIOMAXKYIOTbCS Ha
yMOBM  MigkaoyveHHss Mocnyr y  BUMagky, Konuv ABOHEHT CaMOCTIMHO  3AiCHIOE i3nyHe
nigkntodyeHHs KiHueBoro obnagHaHHs A0 TenekoMyHikauiiHoi Mepexi Onepatopa.

2.11. Y pa3i camocTiinHoro nigkntoyeHHs KiHueBoro obnaaHaHHs A6oHeHTOM, OnepaTtop 3AiMCHIOE
aKTUBALiIO TOYKM  MigKNYeHHsT AOOHEHTY npoTaroM 3-0X [AHIB 3 MOMEHTY 3AiNCHEHHS
ABOHEHTOM aBaHCOBOrO M/iaTeXy, O3HaloM/IeHHs AGOHEHTOM 3i 3MICTOM Lboro [JoroBopy Ha cauTi
OnepaTtopa Ta 3rogn OCTaHHLOro 3 Moro ymoBamu, WO MiATBEPMKYETLCA LUMSXOM
nignucaHHa OnepaTtopoM Ta AGOHEHTOM BignoBigHOrO Hapsigy Ha nigknioveHHs. HapaxyBaHHS
WOMICSYHMX MNaTexiB 3AIMCHIOETLCS 3 MOMEHTY akTuBauii OnepaTopoM TOYKM MiAKMOYEHHS
ABOHEHTY.

3. NpaBa Ta 060B'sA3kn OnepaTtopa
3.1. OnepaTop 3060B'A3aHUM:
3.1.1. Nigknountn ABOHEHTa A0 CBOEI TENEKOMYHiKaLiMHOI Mepexi i 3abe3neuyBaTn 6e3nepebiviHe Ta
sKiCHe HagaHHs [locnyr, NpaBWABHICTb 3acTOCyBaHHS Tapudis BiAnoBigHO A0 TapudHOro nnaxy
AboHeHTa (nepenik TapndHUx nnaHiB BkasaHuii Ha Canti OnepaTopa).
3.1.2. HapasaTtun nocnyru 3rigHO HacCTyMnHWUX 3Ha4YeHb MOKa3HWUKIB SAKOCTi:

- HOPMOBaHWI piBEHb LUBMAKOCTI Mepefadi AaHux - 1 M6it/c (MiHiManbHa HopMOBaHa
LUBWUAKICTDb);

- BiACOTOK HEe3aAoBiflbHUX 3'€AHAHb 3a LWBWUAKICTIO nepepadi AaHuX Ans NOCAyr i3 goctyny Ao

IHTepHeTy: <1%);

- Yyac 3aTpuMkm (4ac nepeaadi B oanH 6ik) ans nocnyr IHTepHeT: <300MC
3.1.3. YcyBaTM NOLWKOAXEHHSI BNACHOI TENEKOMYHIKALiMHOI Mepexi 3 MOMEHTY MOBiAOMJIEHHS
ABGOHEHTOM MpO MOLWKOAXXEHHS Y BCTAHOBJIEHI 3aKOHOAABCTBOM CTPOKW, @ B pasi iX BiACyTHOCTI — Ao 3
Ai6. YCYHeHHs1 noLwKomkeHb BiAOYBa€ETbCA 3a YMOBM, SKWO Yy ABOHEHTa Ha MOMEHT MOBIAOM/IEHHS
NpO MOLWKOMKEHHS 6ynM KowTM Ha 0CobOBOMY paxyHKy. 3aMiHa MOLUKOMKEHOI NiHii kabenbHoro
IHTepHeTy BinbyBaeTbCs 3a YMOBW BHECEHHS ABOHEHTOM HaCTYNHOI abOHEHTCLKOI nnaTu.
3.1.4. lMpuimatn Big AGOHeHTa 3asiBW, 3BEpPHEHHSsI Ta MnpeTeHsii BiAnNoBiAHO A0 MyHKTY 8.6
uboro [loroBopy Ta po3rnsanatv ix y CTPOKM, BCTAHOBSIEHI 3aKOHOAABCTBOM YKpaiHu.
3.1.5. Ha Bumory A6oHeHTa HafaBaTu Y CTPOKW, BCTAHOBJIEHI 3aKOHOAABCTBOM YKpaiHK, iHdopMaLito
woao niueHsi OnepaTopa, pexuMmy poboTu pisHUX nigpo3ainis OnepaTopa, LWOAO yMOB Ta NMopsaKy



HaZlaHHS OCHOBHWX Ta A0AATKOBUX MOCNYr, NPO CUCTEMY Ta NOpPAAOK OnsaTw.
3.1.6. Ha Bumory A6oHeHTa iHpopMyBaTK MOro Npo nepenik cepTndikoBaHOro obnafHaHHs, sike MoXHa
NiAKIIoYaTH A0 TeNEKOMYHiKaUiMHOT MepeXi 3arasibHOro KOpUCTYBaHHS.

3.1.7. Nonepempxat ABOHeHTa Npo 3MiHy Tapudis, 3MiHY YMOB HaAaHHS NOCNAYr, CKOPOYEHHS nepeniky
nocnyr, TUMYyacoBe MPWUNUHEHHS abo MPUMUHEHHS HafaHHA NOCAyr, BiAKMOYeHHs Woro KiHuesoro
obnagHaHHA y BuNagkax i MNOpsiAKy, BCTaHOBNeHMX [lpaBunamMuM HagaHHS Ta OTPUMaHHS
TENEKOMYyHIKaLiMHMX  Mocnyr Ta UMM [JoroBOpOM, Y TOMY YMCAi Y pasi HecnnaTy 3aboproBaHoCTi;

3.1.8 IHdopMyBaTH CnoXxuBaya Npo HaaaHi oMy nocnyru yepes CTOpiHKY KOpUCTyBaya.

3.1.9 IHdopmyBaTH cno)uBaya Npo aBapii Ha TENEKOMYHIKAUIMHMX Mepexax Ta OPIEHTOBHI CTPOKM
BiHOBNEHHS HaAaHHA nocnyr no TenedoHy, a Ha MaricTpanbHUX Mepexax yepe3 CanT Onepatopa,
oapasy nicns HaaxomKeHHs iHdopMauii Npo asapito.

3.1.10 IHdopmyBaTh yepe3 Canit OnepaTopa TMMYacoBe MPUMNMHEHHS abo OTpuMaHHs Mocnyr npw
BUHUKHEHHSI CTUXIMHOMO NMXa, HaA3BMYaMHOI cuTyaLllii, BBEAEHHS HaA3BMYAMHOMO YW BOEHHONO CTaHy
BiAMOBIAHO A0 3aKOHOAABCTBA.

3.1.11. HanpaBnsatn CBOIX NPauiBHUKIB 33 BWKIMKOM ABOHEHTa ANS YCYHEHHS MOLWKOMXKEeHb Ta
BMKOHaHHS iHWKX pobIT 3 YCyHEeHHs HefonikisB y HadaHHi locnyr 3a HasBHOCTI MOCBIAYEHHS 3
(POTOKaApPTKOIO, CKPIMIEHOrO NeYaTKoto, i3 3060B'a3aHHAM Npea’aBnsTH NOCBiAYEHHS ABOHEHTY.

3.1.12. BxuBaTu BIAMOBIAHO A0 3aKOHOAABCTBA 3axXOAiB i3 3abe3neyeHHs TaeMHWUI iHopMalii, wWwo
NepefacTbCsl TENEeKOMYHiKaUiHMMKM  MepexaMu, KoHdiaeHuinHocTi  iHpopMauii npo A6oHeHTa Ta
Mocnyru, sKi BiH OTPUMaB YK 3aMOBJISB.

3.1.13. OnpwuniogHtoBaTtu BiANOBiAHY iHdopMauilo npo 3MiHM Tapudis Ha [ocnyrn, ymoBu
o6cnyroByBaHHsI/HaAaHHS MOCAYr He Mi3Hie, HK 3a CiM KaneHAapHUX AHIB A0 iX BBeAEHHS (3MiHK)
lUNSXOM PO3MilleHHs  Takoi  iHdopmauii  Ha  Canti  Onepatopa Ta/abo  HanpaBfeHHS
BiANOBIAHMX €NneKTPOHHMX, abo SMS-,MMS-nosigoMneHb Towo (3rigHo cTtatTi 49 MpaBun HadaHHA Ta
OTPVMAHHS TENIEKOMYHiKaLiMHWUX NOCNYr).

3.1.14. Bectn goCTOBipHUMIA 061iK Mocnyr, Wo HaaatloTbcst ABOHEHTY.

3.1.15. iHwi 060B'A3KKM BIANOBIAHO A0 3aKOHOAABCTBA.

3.2. OnepaTop Ma€ npaBo:

3.2.1. lNpoBoanT 3MiHy napameTpis [locnyr, Aitounx TapudiB, SKi BCTaHOBMOWOTLCA OnepaTopoM
CaMOCTIHO(Ta 3 ypaxyBaHHAM CT. 58 MpaBu/ 3 HaflaHHS Ta OTPUMaHHS TEIEKOMYHIKaLIMHUX NoCcyr),
nopsaaky  iX  HapaxyBaHHd, ¢opMM Ta  NOpsSAKY  onnatyu B NOPsAKY, nepeabadeHomy
3aKOHOAABCTBOM.

3.2.2. 3miHioBaT Tapudu Ha [MMocnyrn, ski BcTaHoBAOWOTLCS OnepaTopoM CaMOCTIMHO — LUISIXOM
onpuniogHeHHst ix Ha CainTi OnepaTopa He Mi3HiWe HiK 3a 7 KaneHaapHWX [AHIB A0 X
BNPOBaXXEHHS.

3.2.3. BHocutn 3MiHM B [oroBip wWAsXOM ony6nikyBaHHA Takux 3MiH Ha Cawti OnepaTtopa, TakoX
pO3MilllyBaTW Ha CaWTi NOBIAOMNEHHS NP0 34iMCHEHY 3MiHy [loroBopy.

3.24. Y pa3i nopyweHHs AbBOHeHTOM CBOiIX 060B'A3kiB, nepeabaveHux UMM [JOroBOPOM,
OnepaTtop Mae npaBo 4YacTKOBO abo MOBHICTIO NPUNUHUTU HaAaHHSA Nocnyr ABOHEHTY.

3.2.5. MNMpunuHuUTK HagaHHa nocnyr (po3ipeati Jorosip B 0AHOCTOPOHHLOMY MOpSAKY 6e3 nonepeaHL0oro
nonepeaxeHHss ABGOHEHTa) NpW MOBHOMY 3aKiHYeHHi aBaHCy ABOHEHTa Ha Moro ocob0BOMY paxyHKy
Ta SKLWO ABOHEHT He 37iMCHWUTL NMOMOBHEHHS CBOrO 0CO60BOr0 paxyHKy npoTsaroM 90 AHIB.

3.2.6. Y pa3si BUSAB/EHHS HETUMOBOrO HABAaHTAaXXEHHSI Ha TeNleKOMyHikauiiHy Mepexy OnepaTopa,
cnpuynHeHoro  A6oHeHTOM  abo  BipyCHMMM  nporpamaMuM  Ta  PIi3KOro 3pOCTaHHs Tpadiky
AboHeHTa, Onepatop Mae npaBo obMexuTn obcar nocnyr, ki BiH Hagae AGOHEHTY A0 3'CyBaHHS
06CTaBMH, WO BWK/IMKANIM HETUMOBE HABAHTAXEHHS Ha TeNeKOMyHikauiMHy Mepexy abo nosisy
HETMNOBOro Tpadiky Ta NPU3YNUHUTN HaAaHHS TENEKOMYHiKaLiMHOI Nocyru.

3.2.7. 3MiHIOBaTM MepexeBi igeHTudikaTopu Ta iaeHTUdIKaTopn Agoctyny (NoriH  Ta naposb)
AboHeHTa 3 TeXHiYHMX MpUYMH Ta 3 MpUYMH NIABULIEHHS piBHA  6e3nekun, nonepeaHbo
nosigoMmeluM Npo uUe ABOHeHTa He ni3Hiwe, HiXX 3a 7 AHiB y Ocobuctomy kabiHeTi abo no
TenedoHy.

3.2.8. 3 MeTOo NOKpaLLEHHS 3aXMCTy 06nikoBuX AaHnx ABOHEeHTa Bif HeCaHKLiOHOBAHOrO BUKOPUCTAHHS
TpeTiMn ocobamu, a TakoxX Ans 3abesnevyeHHs BMKOHaHHSA NyHKTiB 4.1.4 Ta 4.1.5 uboro aorosopy
BMKOPWCTOBYBATU AOAATKOBMM CTyMiHb 3axMCTy 3a AOMoMorow igeHtTudikatopis MAC-aapec KiHueBoro
obnagHaHHa aboHeHTa.

3.2.9. MpunuHUTK JisnbHICTb 3 HagaHHS MNocnyr BiANOBIAHO A0 3aKOHOAABCTBA, nonepeamsin ABOHeHTa
3a 30 gi6.



3.2.10. MpunuHMTK HagaHHSA Mocnyr Ha Yac 3annaHoBaHoro NpodinakTMYHOro 06CNyroByBaHHS Mepexi
OnepaTopa, nonepeaHbo CrOBICTMBLUM NPo Le ABGOHEHTa LWAsSXOM po3MilweHHst Ha Cainti Onepatopa
BianosigHoi iHdopMauii, He MeHwe HixX 3a 10 (pecaTb) pobounx AOHIB OO0 nNo4aTKy pobiT.
CyMapHmi  4yac  npodinakTMyHoro  06CnNyroByBaHHS ~ He  MOBMHEH  nepeBuwyBatM 14
(YOoTMpPHAAUATL) rOAMH YNPOAOBX Micsaus.

3.2.11. TuM4yacoBO NpPUNUHATM HadaHHsA [locnyr 4acTtkoBo (cepBick nepefadvi AaHux Towo) abo
MOBHICTIO Y BUMAAKax:

(a) Hecninatn abo HecBoeyvacHoi onnatn AboHeHToM lMocnyr  BiANOBIAHO A0 06bpaHux HUM Tapudis um
HasiBHOCTi 3aboproBaHocTi AGOHeHTa 3a OTpuMaHi ocnyrn - TMMYacoBO NPUNUHUTKU HaaaHHs lMocnyr;
Ta/abo npunuHMTM HagaHHsa [locnyr y pasi, skwo npotarom 10-Tm AHIB  nicns BianpaBfieHHN
NOBIAOMJIEHHS NPO KiHLUEBWUI CTPOK ONAaTK HE HAAIMLLNO NIATBEPAXKEHHS NPO ONnnaTy;

(6) BMKOpUCTaHHS ABGOHEHTOM Ha KOMEpLiMHiIM OCHOBi abo Yy iHWWIA cnocib, Hix ue nepeabayeHo
[oroBopoM, Tapudamu Ta/abo [Mpasuna, ceoro KiHUeBoro obnagHaHHa B T.4. W AN HaAaHHS
Mocnyr TpeTiMm ocobam TOLLO;

(B) HecaHKUiOHOBaHOro BTpy4YaHHss A6oHeHTa B poboTy Ta/abo BMKOpUCTaAHHA Mepexi abo
TEXHIYHMX 3acobis OnepaTtopa;

(r) OTpVMMaHHS NMCbMOBOI 3asiBM Y1 YCHOrO 3BEPHEHHSI ABOHEHTa/ 3asiBku Yepe3 CanT OnepaTopa;

(n) npoBegeHHss OnepaTopoM PEMOHTHMX UM NpOodiNnakTUYHUX pobiT; ()

BCTaHOB/EHHS (haKTy po3cunaHHs AGOHEHTOM criamy.

(€) nopyLeHHss ABOHEHTOM BMMOI 3aKOHOAABCTBA LWOoAO0 ekcnyaTauii KiHueBoro obnagHaHHs.

(k) BWMHWMKHEHHSI CTUXIMHOTO NMXa, HaA3BMYAMHOI CUTyaLii, BBEAEHHS HAA3BMYAMHOMO UM BOEHHOIO
CTaHy BigNOBIAHO 4O 3aKOHOAABCTBA.

HagaHHs [Mocnyr Moxe 6yTn BigHOBMEHO MiCis MOBHOrO YCyHeHHs AGOHEeHTOM niactaB Ans
TMMYaCoBOro MPUMUHEHHS.

3.2.12. He nigkniountn abo BIAKIIOYMATM  MiAKIIOYEHE A0 TeNeKOMYyHiKauinHoi Mepexi KiHueBe
obnagHaHHA CcroXuBaya, Y pa3i BiACYTHOCTI [OKYMEHTIB NpO NiATBEPAXXEHHS MOro BiAMNOBIAHOCTI
BMMOraM HOPMaTUBHUX JOKYMEHTIB Y cepi TeNneKoMyHiKaLil.

3.2.13. IHwWi npasa BiANOBIAHO A0 3aKOHOAABCTBA.

4, Npasa Ta 0608’13k A6oHeHTa

4.1. A6OHEHT 3060B'A3y€ETbCA:

4.1.1. CBoeyacHO Ta B NOBHOMYy 06ca3i onnadyeatu [lMocnyrm OnepaTopa, BiAMNOBIAHO A0 ULbLOro
[oroBsopy.

4.1.2. KoHTpontoBaTu poboTy BnacHoro KiHUeBOro obnaaHaHHs, BKIKOYaouM Take, Wwo 6e3 1oro BigoMa
MOXXEe CaMOCTiiHO BCTAHOBJIOBATM 3'€HAHHSI.

4.1.3. AboHeHT 3060B’a3yeTbCs BUKOpUCTOBYBaTM nuwe KiHueBe obnagHaHHs, sike Mae ceptudikaT
BiANOBIAHOCTI.

4.1.4. He BukopucToByBaTV HagaHi Onepatopom lNocnyrn ang HagaHHs Mocnyr TpeTiM ocobam.

4.1.5. He BuMKOpUCTOBYBaTM Mepexesi iaeHTUdIKaTOpM iHWKMX 0Ci6; He danbcndikyBaT Mepexesi
iAeHTUIKaTOPN; He BUKOPUCTOBYBATWU HEICHYIOYI MepeXeBi iAeHTUdIkaTopu; He 3aMOBNATU Ta He
NMPOMOHYBaTWU PO3CWIAHHA CnaMy; He PpO3CUMNaTU CraM; HE BYMHATU Ta HE CrApUATU BYMHEHHIO
Oyab-aKuX i, WO nepewKkompkaloTb poboTi iHWKMX AGOHEHTIB mocnyr 3 AOCTyny A0  Mepexi
IHTepHeT abo HopManbHOMY (YHKLiIOHYBaHHIO 06naaHaHHS OnepaTopa.

4.1.6. He BMWKOHYBaTM MOAEpPHI3aUil0 Ta/um nporpamyBaHHs c¢Boro KiHueBoro obnagHaHHs, LWo
Moxe 6yab-SIKMM 4YMHOM BNAMHYTM Ha Tapudikauito Mocnyr y Mepexi Onepatopa uM  Ha
(pyHKUIOHYBaHHS MepexeBoro obnagHaHHs OnepaTtopa.

4.1.7. B OBOB'43KOBOMY nopsigKy BiaKMOUUTM CBiM MepexeBun kabenb Big Komn'toTepa
(MapwpyTmzatopa) nig 4ac rpo3v. B npotunexHoMmy Bunagky Onepatop He Hece >XOAHOI
BiANOBIAANIbHOCTI 3@ HaHeceHy wWKoAy AOOHEHTOBI CTUXIMHMM sBULEM (NPYU MOX/IMBOMY MOMaAaHHI
611CKaBKM B MepexeBuii kabenb).

4.1.8. TpymaTM B TaeEMHMUI BCi MepexeBi  peksiautM  (NOriHM Ta  MNaponi), BuAiNeHi
OnepaTtopom.

4.1.9. He pigwe Hix 1 pa3 Ha ciM gHiB BigBiayBaTn Cat OnepaTopa Ansi 03HAaMOMEHHS 3 nybnikauisMm
OnepaTtopa Wwoao HOBMX NMocnyr Ta Tapudis, 3MiH B Aitounx nocnyrax, Tapudax ta lNMpasunax.

4.1.10 He BMKOpWUCTOBYBaTM KiHUEBE 06MafHaHHA AN BUMHEHHSI MPOTUNpPaBHUX Aii abo AR, wo
cynepeyaTb iHTepecaM HauioHanbHOI 6e3nekn, 060pOoHM Ta OXOPOHW NMPABOMOPSAKY.

4.1.11 MNoBigomMnaATK, Ha 3anuT onepaTopa, NPo TUMN KiHUeBoro obnagHaHHS, WO BUKOPUCTOBYETLCA ANS



OTPUMaHHS NOCHyr.
4.1.12 He pgonyckaT BUKOPUCTAHHSI Ha KOMEPLUIiMHIN OCHOBI KiHLEBOro 0bfafiHaHHA Ta abOHEHTCbKMX
NiHIN AN HaaaHHA Nocnyr TPeTiM ocobam.

4.2. AGOHEHT Ma€ NpaBo:

4.2.1. Tpu KopuctyBaHHi [Mocnyramn obupatn TapudHi nnaHn, nepexia Ha SKi A03BOMEHO
OnepaTopoM. 3MiHy TapudHOro nnaHy MoXHa 3AiINCHUTM 3a gonomoroio CTOpiHKM KOpWUCTyBaya
(http://stat.opticom.ua/) abo 4epes iHWi mxepena, BCTaHOBeHI OnepaTopoM.

4.2.2. OtpumyBaTu Big OnepaTtopa iHdopMauito Npo OCHOBHI Ta aoaaTtkosi MMocnyrn 3a TenedoHOM
KOHTAKTHOrO LIEHTPY, BM3HayeHoro B MyHKTi 8.6 uboro [oroBopy Ta Ha CauTi Onepatopa, B odici
OnepaTopa Ta Ha caunTi OnepaTopa abo yepe3 OcobucTui KabiHerT.

4.2.3. 3amoBnsATn [JogaTkosi nocnyrn 3a aonomoroto Ocobuctoro kabiHeTy, abo uepe3s iHwWi mxepena,
BCTaHOBNeHi OnepaTopoM.

4.2.4. TuM4yacoBO NpU3YNUHUTK OTpUMaHHA [ocnyr 3a gonomorow Ocobucrtoro kabiHety, abo 3a
MMCbMOBOIO 3asiBOKD. MakCUMManbHWIM TEPMIH NPU3YNMHEHHS Nocnyr — 90 KaneHAapHUX AHiB.

4.2.5. JoctpokoBo posipBaTu Ler [orosip abo BiaAMOBMTUCH Big Mocnyr Ha niacTasi BAACHOI NMCbMOBOI
3as8BM (BMMOrM) 3a YMOBW MonepemkeHHss HUM OnepaTtopa He nisHiwe HixK 3a 30 KaneHgapHuX
[HiB;

4.2.6. Otpumysatn Big Onepatopa BIiAOMOCTI Npo HagaHi lMocnyrn Ta BUKOPUCTAHHSA BHECEHMUX
ABGOHEHTOM KOLLTIB Yy NOpsAKYy, BCTAHOB/IEHOMY 3aKOHOAABCTBOM.

4.2.7. Y sBunagky 3MmiHM KiHueBoro obnagHaHHa 3BepHyTUcs A0 Onepatopa Ans  akTyanisauii
MepexeBux igeHTu@ikaTopie. Taka akTyanisauis nposoauTbcs OnepatopoM B  TenedOHHOMY
peXxxuMi abo 3a NMCbMOBWMM 3BEPHEHHAM AGOHEHTa He YacTille HiK OAMH pa3 MpOTAroM KaneHaapHoro
Micaus.

4.2.8. 3BepHyTnca ao OnepaTtopa 3 MpoxaHHSM Mpo akTyanisauito MepexesBux ineHTUdikaTopiB CBOro
KiHueBoro o06nagHaHHS 4acTille HDK OAMH pa3 npOTAroM KaneHAapHoro Micaus npu yMOBI
NMMCbMOBOIO 3BepHeHHs Ao OnepaTtopa Y (OpMi NMCbMOBOI 3asBK i3 NoAasbUNM Npea’siBeHHAM ANA
3Bipku cBoro KiHueBoro obnagHaHHS Ta NocBiAYeHHS 0cobu.

4.2.9. He 3pivicHioBaT onnaty [Mocnyr 3a Becb Yac MOLWIKOMKEHHS TenekoMyHiKauiMHOI Mepexi Ta
TeXHiYHMX 3acobiB, WO nNpuM3Beno A0 TUMYaAcOBOrOo MPUMNWHEHHS HadaHHs [locnyr y  pasi
nopyLweHHs OnepaTopoM rpaHMUYHMX CTPOKIB YCYHEHHS! NMOLIKOMKEHHS Ta BUHMKIO He 3 BUHM ABOHEHTa,
3 Aatu peectpauii OnepaTopomM BianoBiaHOI 3as8u ABOHeHTa (YCHOI YM NMUCbMOBOI).

4.2.10. CBOEYACHO OTpMMYyBaTX 3aMoBJIeHi Nocnyrn BCTaHOB/IEHOI AKOCTI.

4.2.11. be3onnaTtHo oTpuMyBaTu Big OnepaTopa paxyHKW 3a OTpuMaHi lMNocnyru.

4.2.12. Ha niactaBsi BnacHoi 3asBM Ta 3a YMOBM TEXHIYHMX MOXMBOCTENM OnepaTopa, ABOHEHT Ma€
npaBo Ha obmexeHHs OnepaTopoM AocTyrny ABOHEHTa A0 OKpeMuxX BWAIB MOCNYr B YCTaHOBIEHOMY
3aKOHOAABCTBOM MOPSAKY.

4.2.13. Ha nosepHeHHa Big OnepaTopa HEBMKOPWUCTAHOI YacTKM KOWTIB Yy pasi BiAMOBM Bif
nepeannadeHux Mocnyr y Bunagkax i NOpsAKy, BU3HadeHux nyHkTamu 5.9 ta 5.10 uboro [orosopy;
4.2.14. Ha sigwkoayBaHHS 36UTKIB, 3anoAisstHUX YHacnigoK HEBMKOHAHHS YM HEHANEXHOro BMKOHAHHS
OnepaTtopom 0608B'sA3kiB, nepeabayeHmx umM [JorosopoM abo 3akOHOAABCTBOM.

4.2.15. Ha 6e3onnatHe BWIyYeHHs1 (MOBHICTIO abo 4acTKOBO) 3a MOro MMCbMOBOK 3asiBOO
BiAOMOCTEM MPO HbOrO 3 €NeKTPOHHMX 6a3 AaHux iHdopMauiiHo-aoBiakoBuX cnyx6 OnepaTopa Ta
TenedOHHUX AOBIAHUKIB.

4.2.16. Ha ockapykeHHsi HenpaBoMipHUX Aii OnepaTopa 3riaHo i3 3aKOHOAABCTBOM.

4.2.17. 3a nucbMoBOLO 3asiBot0 ABoHeHTa nepeodopmuTi [lorosip Ha iM'S OAHOMO 3 YfleHiB CBOEI CiM'i
BiAMOBIAHO A0 NOPAAKY, BCTAHOBIEHOIO 3aKOHOAABCTBOM;

4.2.18. IHwi npaBa, WO He cyrnepeyaTb 3aKOHOAABCTBY YKpaiHu.

5. BapricTtb nocnyr Ta NnopsAoK po3paxyHKiB

5.1. Po3paxyHKu 3a nocnyru 3aiNcHIoTLCS 3a Tapudamu, 3aTBEpAXKEHUMM 3riAHO 3aKOHO1ABCTBa.

5.2. Po3paxyHKOBWMM MepioaoM € NOTOYHMI KaneHAapHWUI Micaub

5.3. PaxyHKM 3@ HadaHi MoCiyrM Ta aBaHCOBi BHECKM ABOHEHT Cnjavyye B HauUiOHanNbHiIN
BanoTi YkpaiHu B odici OnepaTopa abo WNSXOM nepepaxyBaHHSAM FPOLIOBUX KOLITIB Ha MOTOYHWI
paxyHok OnepaTopa Bu3HaueHui Ha Canti OnepaTopa. Y nnaTikHOMY [OPYYEHHi Ha onnaty
paxyHKy ABOHEHT 3000B’si3aHuM Bka3aTh cBit JloriH. HapgaHHs nocnyr AGOHEHTY 3AiMCHIOETbCS
Ha yMOBax nornepeaHbOro BHECEHHSI aBaHCy — He ni3Hille MOMEHTY (aKTUYHOrO BUKOPUCTAHHS


http://stat.opticom.ua/)

aBaHCy, Npu UbOMy AOGOHEHTy He HaAAETbCS MOX/MBICTb KOPWUCTYBATUCS MOCAYro 3a HASIBHOCTI
BiA'EMHOr0 3anMWKy, OKpiM BMNAaAKiB BCTAHOBMAEHMX UMM [oroBopoM. DakTUYHE  KOPUCTYBaHHS
AboHeHTOM Tietlo uM  iHwowo  llocnyrolo  03Hayag, wWo Taka [ocnyra 6yna 3amoBfieHa
AboHeHTOM. BapTictb HapaHux [locnyr 3anexutb Big BignosigHoro o6bpaHoro A60HEeHTOM
TapudHoro nnaxy.

5.4. Tllepenik HagaHux nocnyr, NpoOnnaT, 3ajMLWKIiB, PaxyHKIB Ta pO3LM(POBOK HapaxoBaHWUX CyM
ABOHEHT MoXe nepernsHyT1 Ha CanTti OnepaTtopa.

5.5 BigHoBneHHs1 HapaHHA [locnyr AGOHeHTy nicns 6n0KyBaHHA BiabyBaeTbCcsa npoTsaroM aobu 3
MOMEHTY HaZXO[XXEHHS aBaHCy Ha 0COboBUIA paxyHOK ABOHeHTa Yy 06nikoBil cucteMi OnepaTopa.

5.6 HapaxyBaHHs nnatv 3a KOPUCTYBaHHS [lociyramMu 3AiIMCHIOETbCS 3 AHS iX MiAKIOYEHHs. 3a
yac, npotaroM akoro [locnyrm He HagaBanuca 3 BMHM AbBoHeHTa, abOHeHTCbka nnaTta, Ta iHwWi
060B’a3K0BI NnaTexi HapaxoByOTbCst ABOHEHTY B MOBHOMY 06Cs3i.

5.7 AGOHeHT 3ailicHioe onnaTty Mocnyr y Bu3HavyeHnx OnepaTopoM BiadineHHsX 6aHkiB, 3@ 4ONOMOro
NNATKHMX  TepMiHaniB, MMATDKHUX  iHTEpHeT-cMCTeM Ta  iHWMMKM  BKaszaHuMu OnepaTopom
cnocobamu.

5.8 3apaxyBaHHs KOLITiB Ha 0c060BMI paxyHok ABoHeHTa y 06nikoBili cucteMi OnepaTopa BiabyBa€eTbCS
NpoTAroM A06u. Y BWMMAAKY BMHWKHEHHS CRIPHMX MMTaHHS LWOAO 3apaxyBaHHS KowTiB, AGOHeHT
3000B'3aHM  HagaTu OnepaTopy AN  O3HAMOMJIEHHSI OpuriHan MNiATBEPAXKYOYOro MniaTiKHOro
[IOKYMEHTY.

5.9 TlpoTaroM CTpOKYy MO30BHOI AABHOCTI nNicns npunuHeHHs pAii [orosopy, abo BigMOBWM Bif
nepeannadeHoi Mocnyrn 3a [orosopoM, Onepatop, 3a MNUCbMOBOKD BMMOrow A6OHeHTa, MOBMHEH
MOBEPHYTU HEBMKOPWUCTAHI KOWTKM rnonepeaHbo  crsiadyeHi ABOHEHTOM. Y  BMMaAKy HasIBHOCTI
3aboprosaHocTti AboHeHTa nepea OnepaTopoM MOBEPHEHHIO MNIANSAra€ 3aNMWOK BKa3aHUX KOWTIB Nicns
noraweHHss 3aboproBaHOCTi Ta IHWMX TrpowoBMx 3060B'A3aHb, WO MOXyTb 6yTn nepenbadyeHi
pomoeneHoctaMn  CtopiH. Onepatop MOBWMHEH MOBEPHYTW BKa3aHi KOWTWM Yy CTPOK, WO He
nepesuwlye 30 KaneHaapHUX AHIB 3 MOMEHTY OTPMMaHHS NMUCbMOBOrO 3BepHeHHS1 AGOHEHTa.

5.10. MNopspgok noBepHeHHST ABOHEHTY KOWTIB Yy pa3i HeHagaHHa [locnyr, y pasi BiaAMOBM BiA
nonepeaHbo onnadeHnx [llocnyr, HagaHHsa [locnyr HeHanexHoi SKocTi abo HagaHHs [locnyr, sKi
AGOHEHT He 3aMOBNsB, Ta B IHWWX BUNAAKax, BWU3HAYEHWX 3aKOHOAABCTBOM pErysoloTbCa LM
[loroBopoM Ta MpaBunaMn HajaHHA Ta OTPUMaHHS TENEKOMYHIKaLIMHUX NOCAyr CT.76, 3aTBEpAXKEHUMU
nocrtaHoBoto KabiHeTy MiHicTpiB YkpaiHm Big 11.04.2012 poky N2 295 (abo iHWMM HOpMaTUBHUM
aKTOM, NPUAHSATUM MNICNs YKNaAeHHs Lboro [JoroBopy Ha 3aMiHy 3ragaHux Mpasun).

5.11 BcTaHoBneHi 3aKOHOAABCTBOM MiflblrM  HAAAOTHbCS 3 AHS 3BEPHEHHS CroXXMBaya Ta npea’sBneHHs
[IOKYMEHTIB, LU0 3acBiAvytoTb NPaBO Ha MiNbru.

6. BinnosiganbHiCTb CTOPiH

6.1. CTopoHM HecyTb BIANOBIAANBHICTE 3@ HEBUMKOHAHHA abo HeHaneXHe BWKOHAHHSA LbOro
[loroBopy 3rigHO YMHHOIO 3aKOHOAABCTBA YKpaiHMW.

6.2. Onepatop Hece nepea ABOHEHTOM 3a HeHafdaHHsa abo HeHanexHe HagaHHs [locnyr
BiAMNOBIAANbHICTb, B TOMYy YWCTi  MalHOBY, nepeabauyeHy ctatTeto 40 3Y «[po TenekoMyHikauji» Ta
nyHKTY 40 MpaBun HaflaHHA Ta OTPUMaHHSI TENEKOMYHIKALiMHMX MNOC/yT.

6.3 ABOHEHT Hece BIANOBIAANBHICTb 3@ MOPYLUIEHHS BUMOI 3aKOHOAABCTBA LWIOAO MOPSAKY OTPUMAaHHSA
nocnyr 3rigHo NyHkTy 37 MpaBun HagaHHS Ta OTPUMAHHS TEIEKOMYHIKAUiMHMX MOCAyT.

6.4. OnepaTop He Hece MalHOBOI BiANOBIAANbHOCTI nepen AGOHEHTOM 33 HEBUKOHAHHSI UM HEHANEXHE
BUKOHaHHA  3000B'A3aHb 3 HajaHHSA TeNeKOMYHiKauiMHMX MOCNyr yHacnigok  Aii HenepebopHoi
cnnn (3eMneTpyc, MOBiHb, yparaH TOLWO), BUKPaZAaHHS YM MOLUKOMKEHHS 3/TOBMUCHUKAMWU NiHIMHWUX Ta
CTaQHLiMHMX CNOpyA, WO BUKOPUCTOBYIOTbCS OnepatopoM , abo 3 BMHM ABOHeHTa Yy BUMaAKax,
nepeabaveHnx 3aKOHOAABCTBOM.

6.5. MNuTaHHa BigwKoayBaHHSA 3aBaaHUX  ABOHEHTY (akTUYHMX 36UTKIB, MOpanbHOI  LUKOAM,
BTPAQYeHOi BUrogn 4epe3 HeHanexHe BUKOHaHHS OnepaTopoM 060B'A3KiB 3@ UMM [JOroBOpoMm
BMPILWYIOTLCA B Cy0BOMY MOPSIAKY.

6.6. Onepatop He Hece BIANOBIJANBHICTL 3@  3MICT  iHdopMadii, WO nepesaeTbcs
TenekoMyHikaLiMHOI MepEXELO.

6.7. Y pa3i BWSBNEHHS  MOLWIKOMKEHHS, SKe CTanocs 3 BWMHM ABOHEHTa,  OCTaHHIN
3060B'3aHuM BigwkoayBaT OnepaTopy yCi BUTPATK 3 YCYHEHHS MOLUKOMAXKEHHS.

6.8. BianosiganbHiCTb i pU3MKM 3a BMKOPUCTaHHSA iHdOPMaLiNHMX pecypciB Mepexi IHTepHeT Hece
ABoHeHT. OnepaTop He [a€ HisSKUX rapaHTii woao 6yab-skux ToBapiB, iHgopmauii i nmocnyr, wo
MOCTaBNAOTHLCA un HajaTbCA 3a [0MOMOroto Mepexi IHTepHeT, He Hece
BIAMOBIAANBHOCTI 3@ 3MICT  iHdopMaLiHuX pecypciB  Mepexi IHTepHeT, 3a 6yab-siki BTpaTu abo



36UTKK, SKMX NPSIMO UM ONocepeaKoBaHO 3a3Hanu ABOHEHTM UM TpeTi 0CObU BHACNIAOK BUKOPUCTaHHS,
abo HEMOXXTMBOCTI BUKOPUCTaHHS iHOopMaLiiHMX pecypciB Mepexi IHTepHeT.

6.9. Y pasi HasiBHOCTi 3aboproBaHocTi AGOHeHTa 3a HagaHi, BignosigHo Ao MMpaBun Ta [orosopy,
nocnyrn OnepaTtop MaE NpaBO HadaBaTU TpeTiM ocobaM iHdopMauilo LWOAO CTaHy Ppo3paxyHKiB
3a [JoroBopoM (BK/IOYalouM MOro Hasey/iM’d, npisBuile Ta No 6aTbKoBi, iAeHTUdIKALUIMHMIA KoA
(HoMep), agpecy uum iHWi AaHi, 3a3Ha4veHi ABOHEHTOM Mpu yknageHHi [lorosopy/Yroau), a TaKoX
BMKOPUCTOBYBaTM  TaKy  iHdopMauito 3  MeTow (PopMyBaHHS peecTpy OOp>XHUKIB, BiaKpUTOro
ANSl TakuX TpeTix ocib.

6.10. ABOHEHT Hece BIANOBIAANBHICTb 3@ YTPUMAHHS Yy CMpPaBHOMY CTaHi AbOHEHTCbKOI MiHii  Ha
TepuTopii  KBapTvpu (npuBaTHOro >wutnosoro 6yanHKy), a OnepaTop Hece BiAMOBIAANBHICTL 3a
YTPUMaHHSl y CNpaBHOMY CTaHi abOHEHTCbKOI NiHil No3a Mexamu KBapTvpu (MPUBATHOrO >XMTIOBOrO
6yanHky) AboHeHTa.

6.11. Onepatop He Hece BIANOBIAANLHOCTI 3@ noripweHHs pobotn  KiHueBoro obnagHaHHS
BHACNIAOK Aii BipyCHUX nporpam, nporpam 3/710My abo iHWwuX Ai 6yab-skux  TPeTiX 0cCi6, HanpaBneHnx
Ha HaHeceHHs wkoaM 06nagHaHH 4M nporpam ABoHeHTa.

6.12. Onepatop He Hece BIANOBIAANBHOCTI 3a YacTKoBY abo MOBHY BiACYTHICTb HadaHHA MOCNyr
A6oHeHTy, sKkwo ue 6yno 3ymoBneHO Jietd o6ctaBuH HenepebopHoi cunn (dopc-maxopy). Mig
obcraBnHamMmn HenepebopHOi CMAM  MalOTbCA Ha yBasi: MOXeXi, 3eMNeTpycH, iHWi NpUpOAHI SBULLA,
CTUXiHI nuxa, Aii TpeTix ocib, BiMCbKOBI Aji, NPUIHATTS 3aKOHOAABYMX aKTiB Ta iHWIi He3anexHi Bia
OnepaTtopa 06CTaBuMHKW, SKi pobNsATb HEMOX/IMBMM CBOEYACHEe, MOBHE Ta HaNeXHe BUKOHAHHS
OnepatopoM cBOIX 3060B’A3aHb 3rigHO [Jorosopy.

6.13. 3a nopyweHHs BWMMOr 3aKOHOAABCTBA LWWOAO MOPSAKY OTpuMaHHs [locnyr A6GOHeHT Hece
BiAMNOBIAANbHICTb 3rigHO i3 3aKOHOAABCTBOM.

6.14. Y pasi BUWSBNEHHS MOLIKOMKEHHS TenekoMyHikauiiHOI Mepexi, LWo CTanocs 3 BWUHM
AbOHeHTa, Ta 3aBAaHHs 36WUTKIB 3 1MOro BWHWM BuTpaTM OnepaTopa, MOB'S3aHi 3 YCYHEHHSIM
MOLUKOKEHHS, BiALLIKOAOBYOTLCA ABOHEHTOM Y NOPSIAKY, BCTAHOB/IEHOMY 3aKOHOM.

®aKT NOLWKOMKEHHS! TENEKOMYHIKaLiIMHOI Mepexi 3 BWHWM AGOHEeHTa OMOPMNSETLCS aKTOM Yy ABOX
NPUMIPHUKAX, KOXHWUI 3 AKUX MiANUCYETLCS YNOBHOBA)XEHUM NpeacTaBHMKOM OnepaTtopa Ta ABOHEHTa,
3 BWMHM $KOFO CTanocs MOWKOMKEHHs. Y pasi BigMoBM ABOHeHTa BiA4 NiANMCAHHA akTa BiH
NiANUCYETLCA HE MEHLU AK ABOMa npeacTaBHWkamu Onepartopa.

7. CTpok aii norosopy

7.1. Ctpok pgii [JoroBopy 064MCNIOETLCS 3 AHSI MOro YKIaAaHHs CTOPOHAMW Ta Ai€ A0 MPUMNWHEHHS KOro
oaHieto 3i CtopiH abo oboma CtopoHamu.

7.2. B opHOCTOpPOHHLOMY nopsaky [loroBip Moxe 6yt posipBaHuMi  OnepaTopoM B Takux
BMNagKax:

-y Bunagky, Konu A60HeHT npoTtaroMm 90 AHIB 3 MOMEHTY TMMYacOBOrO MPUMUHEHHS 4w
obMeXxeHHs HaaaHHs lMocnyr He MOoMoBHUTL CBiM 0COBOBUIN paxyHoK. Y TakoMy Bunaaky Onepatop
MOXE He 3AiMCHIOBAaTU OKPEMOro nonepemkeHHss ABGOHEHTa Mpo po3ipBaHHA [OroBOpy,  OCKiNbKM
JloroBip BBaXAETbCA MPUMNMHEHMM, a KiHUeBe o6nagHaHHS ABOHEHTA BiAK/OYEHMM, Y NEPLUMA AeHb
nicns cnavey BkasaHoro 90-AeHHOro CTPOKy;

-y pasi, skwo OnepaTop BMSIBMTb, WO [AaHi, sKi MOMy nOBIAOMMB AOGOHEHT NpWU YKNaAEHHI
[oroBopy, € HenpaBaMBuMu abo SKWO BUSBUTLCA, WO  BMACHUKW MPUMILLEHHS, Y SKOMY
3piicHeHe nigkntoYeHHs [ocnyrm He HajgaBanu CBOEI 3roan Ha nigkntodeHHs Mocnyru. Y Takomy
BuNaaky OnepaTop NOBMHEH nonepeant ABOHeHTa Npo po3ipBaHHA [JoroBopy LUOHaMMeEHLUe 3a 7 AHIB
[0 AaTu pOo3ipBaHHS;

- Y BUNaaKy, Konu ABOHeHT npoTsaroM 90 AHiB He KOpUCTYeTbCs MNocnyroto;

- MPU  NPUMNUHEHHI AISNbHOCTI 3 HagaHHa [locnyr B3arani abo y NeBHOMY perioHi. Y Takomy
BUNaaky, OnepaTop MOBMHEH MOBIAOMUTU ABOHEHTa NpO NPUNUHEHHS Aii [JoroBOpYy HEe MeHLUe HixX
3a 90 gHiB 0O AATU NPUMUHEHHS.

7.3. Y Bunagky HasiBHOCTI niactaB Ans posipBaHHa [oroBopy nepeabayeHnx n. 7.2. UbOro
HoroBopy, Onepatop noBigoMnsie AGOHEHTa Ha CBi BWOIp: NWCbMOBO, LWISIXOM PO3MilLEHHS
nosigomneHHs B Ocobuctomy kabiHeTi abo iHWKWM Cnocobom.

7.4. B 0o4HOCTOPOHHBLOMY MopsiaKy Zlorosip MoXe 6yTu posipBaHuit ADOHEHTOM B TakuX BUMaaKax:

-y pasi Hesrogn 3i 3MiHOO OnepatopoM Tapudis Ha [locnyrM, npoTaroMm 7 AHiB 3
MOMEHTY, KONn ABOHeHT Ai3HaBcs abo Mir gisHaTuca Npo 3MiHy Tapudis 3a yMOBM NPOBEAEHHS MOBHUX
po3paxyHkiB 3 OnepaTopomM;

- BiACYTHICTb y ABOHeHTa noTpebu y BUKOpUCTaHHi MNocnyru



7.5. Mpo posipBaHHa [oroBopy AB6OHeHT 3060B'A3aHMi noBigoMuT OnepaTopa NMCbMOBO, TaKOX
y TakoMy noBiAOMNEeHHi AOGOHEHT MoXe 3a3HauuTn 6axaHy [aTy posipBaHHs [orosopy.

7.6. Y Bunagky, skwo Yy ABOHeHTa, sikmi 6Oaxxae posipeatv [orosip, Ha 0CO60BOMY paxyHKY
3aNMwaroTbCa  rpowosi  KowTw, [JoroBip MOXHa po3ipBaTM NuwWwe 3a 3rofok  CTOpiH 3
000B'A3KOBMM  MWCbMOBMM  MOBIiAOMAEHHAM Onepatopa nNpo  6aHKiBCbKi peKkBi3WTK, 3a SKUMU
HeobXxiAHO NOBEPHYTU 3a/IMLLKOBI MPOLLOBI KOLUTK Micns po3ipBaHHs [lorosopy.

7.7. Micns posipeaHHs JoroBopy OnepaTtop MOXe 3AIMCHUTU AEMOHTa) abOHEHTCHKOI NiHil.

7.8. Y Bunagky posipBaHHs AoroBopy 3 BWMHM OnepaTopa, rpowoBi CyMW, BHECeHi 3a YCTaHOBKY
(yacTkoBOo abo MOBHICTIO), He noBepTalTbCd AOOHEHTY, KpiM BuNagkie, Konu pobotn 3
NiAKOYEHHS He 6ynu 3aBepLUeHi.

7.9. Mpu OOCTpOKOBOMY pO3ipBaHHi [loroBopy 3 iHiliaTMByM ABOHEHTa aBaHCOBWMW MnaTixk abo nnaTa 3a
NiAKIIOYEHHS Ta nepla aboHeHTCbKa nnata He nosepTarTbCcs AGOHEHTY. [JOCTPOKOBMM pO3ipBaHHAM
[loroBopy BBaXa€TbCsl BiAMOBa Big nocnyr, ki Hagae Onepatop, AGOHEHTOM A0 MOBHOrO BMYEpNaHHS
aBaHCOBOro nnatexy abo nepLuoi aboOHEeHTCbKOI NnaTn Ha 0cObUCTOMY paxyHKy ABOHeHTa.

8. IHWIi NosIoXKeHHA

8.1. Y Mepexi Onepatopa ABOHEHTAM MOXYTb HagaBaTUCA Pi3HOMaHITHI [loAaTKOBI NOCNYrn SiK CaMuM
OnepaTopoM, TaK i 1oro MapTHepamw.

8.2. 3a [opaTkoBsi nocnyrn, HagaHi MapTHepamu, OnepaTop BiAMNOBIAANILHOCTI He Hece. Y BUMagky
BUHUKHEHHS] y ABOHeHTa npeTeHsii A0 [loaaTKkoBMX MOCAYr, WO HajaloTbes [lapTHepoM,  Takui
AGOHEHT nMOBMHEH 3BepHyTMCS 6e3nocepegHbO0 A0  BkasaHoro OnepaTtopoM [lapTHepa. [ns
uboro OnepaTtop MOBMHEH HagatM ABOHEHTY MOXMBICTb  OTpuMaTh  iHdopMauito  npo
HaMEeHyBaHHS Ta MiCLE3HaXOMKEHHS MapTHepa, a TakoX Npo 3acobu 3B'A3KY 3 HUM.

8.3. [opaTtkoBi nocnyrn onnayyrtoTbcd ABOHEHTOM Yy nopsiaky, nepegbayeHoMy uuM  [1OroBOpoM,
AKIWO iHWWMA NOpSAOK He BCTAHOBNEHWMM B iHdopMauii Ao BianoBigHoi [loaaTkoBoi nociyru.

8.4. IHdopmMauis npo [JoaaTkoBi nocnyrn Mictutbcs Ha IHTepHeT-canti Onepatopa abo Ha caWTax
BiANoBigHUX MNapTHepiB.

8.5. CTopoHM  nigTBEpPAXYKOTb, WO  BOHM  O3HaWoMfeHi 3  3akoHOM  YkpaiHM  «[lpo
TenekoMyHikaujii»;,  «[lpaBunaMmM  HaAaHHA Ta  OTPUMAHHS  TENEKOMYHIKaUiHUX  Mocnyr»,
3aTBepaxeHnx KabiHeTtoM MiHicTpiB YkpaiHu, Ta 3060B'a3yt0TbCs iX 4OTPUMYBaTMUCS.

8.6. Y pasi HasBHOCTI 3asB, ckapr Ta/abo crnopy 3 npusoay ocnyr 3a umMm [oroBopoM, ABOHEHT MoXxe
3BepTatnca Ao OnepaTtopa B pobodi AHi 3 9:00 go 19:00 3a TenecdoHom (093) 833-83-90;
(Tapudikadia 3rigHO 3 yMOBaMM TapuHOro nnaHy) Ta B pPeXuMi eNeKTPOHHOro JIMCTYBaHHA 3a
eneKkTpoHHoK agpecoto opticom.info@gmail.com uinoaoboBo abo HanpaBnATM CBOI CKapry MOLLTO
Ha agpecy 02121 M. KwuiB, BipMeHcbKa, 5, kB. 128, a TakoX 3BepTaTnca A0 HauioHanbHOI KOMICIT Wwo
30IVICHIOE AepXXaBHE peryntoBaHHsA y cdepi 3B'a3Ky Ta iHpopMaTusauii YkpaiHm, 3a Ten.(044) 2781182
abo nowrToto: 01001, M. Kuig, Byn. Xpewartuk, 22. , ckapru 6yayTb po3risiHyTi Y CTPOK 3rigHO YMHHOMO
3aKOHOAABCTBA. Y BMMAAKY, AKWO cKapra, 3asBa Ta/abo cnip He BUPIeHO 3a 3BEpHEHHAM ABOHEHTa,
cnip Nignsarae po3rnagy y Cyai 3a BCTAHOB/IEHO NiABIAOMUYICTIO Ta NIACYAHICTIO TaKoro cropy.

8.7. Y Bunagky npunuHeHHs pJianbHocTi OnepaTtopoM/aHyntoBaHHS abo 3aKiHYeHHS TepMiHy Aii
BiAnoBiaHOI niueHsii Onepatopa Ais [1oroBopy NpUNMHAETLCS, Npo Wo OnepaTtop He MEeHLW HiX 3a Tpu
MicsUi 4O NpuUNUHeHHS Aji loroBopy NMCbMOBO MOBIAOMNSE ABOHEHTa.

8.8. Y Bunagkax, He nepeabaveHnx umMm [1OroBOpoM, CTOPOHW  KepYKTbCA MOSIOXKEHHSMU
Ait04Oro 3aKOHOAABCTBA YKpaiHu.

8.9. ABOHeHT, gk (isnyHa ocoba, WwnaxoM AKUeNnTy NIATBEPAXYE CBOK 3roay Ha 36ip, 36epiraHHs,
06pobKy Ta BMKOPUCTAHHS  CBOIX  MEpCOHanbHMX  AaHux  OnepaTtopoM  nuvwe B Mexax
HeoOXiAHNX AN1A BUKOHAHHA YMOB pAaHoro [orosopy. [loganbuwi BigHOCMHM Mk AGOHEHTOM Ta
OnepaTopoM NOB’A3aHi 3 BUKOPUCTAHHSAM MepcoHasnbHUX AaHux AGOHeHTa perynioroTbCs BianosiaHO A0
3Y «[1p0o 3aXMCT NEPCOHANbHUX AAHUX>».

Pepakuia unHHa Big 1 rpyaHsa 2020 poky

®i3nyHa ocoba-nianpuemeLpb Ckopobaratbko A. [.



