NYBNIYHA OPEPTA (A4,0roBIP) NPO HAAAHHA TENEKOMYHIKALLIMHUX
nocnvr

Cy6’exT niagNpUEMHULILKOI AiSNbHOCTI — ¢hi3nyHa ocoba Koanb AHaTonii BikTopoBuy (Hagani
«OnepaTop»), HaNeXHWM YMHOM 3apEECTPOBaHMI BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu
(pe€ecTpauinHnii HoMep 06/1iKOBOI KapTkM NnaTHMKa noaaTkie 3120811997), MicLe3HaxoaXKEHHS:

07400, M. bpoBapw, Byn. MNetntopn CuMoHa 17, kB. 134, BkNoYeHUI oo PeecTpy onepaTopiB Ta
NpoBaaepiB TeNeKOMyHiKaLin 3a HOMepoM 2396, Kepyrouucb CT. 633 LiMBinbHOrO koaekcy YKpaiHu,
MPOMOHYE HeobMeXeHOMy Kony ocCi6 («ABOHEHT») yKnacTM AOroBip MPO HafaHHS TENEKOMYHiKauinHMX
nocnyr (Hagani «Jorosip») Ha HWXXYEBMKIAAEHUX YMOBAX:

TepMiHK, WO BMKOPUCTOBYIOTBCA Y LbOMY [10roBOpi MaltOTb HACTYMHE 3HAYeHHS:

My6niuHa ocepra — nponosuuis Onepatopa (BUKIaaeHa Ha Cawti Onepatopa), aapecoBaHa
HeBU3HA4YeHOMY Koy isnyHMX 0Cib, yKnacTn AOroBip Ha BU3HAYEHUX yMOBaX.

HoroBip — [0roBip Npo HajaHHA TeneKOMyHiKauiMHMX NOCniyr, yknageHuh Mix OnepaTopoM Ta
A60HeHTOM Ha ymoBax [lybnivHoi odepTn B MOMeHT AkuenTy ABOHEHTOM ii yMOB.

AkuenT — noBHe Ta 6e3ymMoBHe, 6e33acTepexHe NpUNHATTS ABGOHeHTOM yMoB [ybniyHoi odepTu.
MoMeHT AKUenTy BM3HAYaETbCA Ha niagctaBax obymosneHux n. 1.3.1. Ta n. 1.3.2 MNyb6nivHoi odepTy,
ABOHEHT — CroXWBay TeNeKOMYHIKaUiHUX MOCNyr, WO OTPUMYE TeNeKOMYHiKauiiHi nocnyru Ha
yMOBax UbOro [loroBopy, SIkMM nepeabaqacTbCs NiAKMIOYEHHS A0  TeneKOMyHikauiiHoi  Mepexi
KiHueBoro obnagHaHHsa, wWo nepebyBa€e y WMOro BNacHOCTi abo KOPUCTyBaHHI.

HdopaTkoBi mocnyry — nocnyry, SKi He BKJ/IOYEHI B OCHOBHMM nakeT nocnyr LUCA go mepexi
IHTEpHET, sIKi NPOMNOHYOTbC OnepaTopoM, 3 MepenikoM sikux ABOHEHT MOXE 03HaMOMUTUCL Ha CaWTi
Onepatopa Ta 3aMOBWUTM 3BepHYBLWNCbL A0 odicy OnepaTtopa abo iHWMM BCTaHOBNEHUM OnepaTopoM
YMHOM.

KiHueBe o6bnagHaHHa —  BCTaHoBneHe Yy A6oHeHTa  obnagHaHHs (MapLupyTM3aTop,
KoMn'loTep TOWO), HeobxiaHe Ans oTpuMmaHHs locnyrn Ta npusHadeHe Ans 3'€AHaHHS 3 MYHKTOM
3aKiHYEHHSI TENEeKOMYHiKaLiMHOI Mepexi 3 MeTol 3abe3neyeHHs AOCTyny A0 TeNeKOMYHiKauiMHUX
nocnyr 3 poctyny Ao IHTepHer. KiHueBe o06nagHaHHs AGOHEHTa MOBWMHHO MaTWM BWAAHWA B
YCTaQHOBNEHOMY MOPSiAKY LOOKYMEHT npo NiATBEepAXEHHS  Bi4noBiAHOCTI BMMOraM HOPMaTMBHUX
JOKYMEHTIB Yy cdepi TenekoMyHikauii Ta/abo BWMKOPUCTAHHS pafliodacTOTHOro pecypcy Ta 6yTtu
BK/IIOYEHUM A0 MNepeniky TexXHiYHMX 3acobiB, WO MOXYTb 3aCTOCOBYBATUCS B TeNEKOMYHiKaLiMHMX
Mepexax, abo PeecTpy pagioenekTpoHHMX 3acobiB Ta BUMNPOMIHIOBAsIbHUX MPUCTPOIB, WO MOXYTb
3aCTOCOBYBaTMUCb Ha TepUTOPIT YKpaiHW.

KnieHT — @isnyHa ocoba, ska 3BepHynacb A0 Onepatopa 3 METOK OTPUMaHHS iHdopMauii Ta
nigknodeHHa go Mocnyrn.

MepexxeBui ineHTUdikaTop — iHAMBIAyanbHMM Habip uudp Ta/abo cuMBONIB, NPUCBOEHMN
KiHueBoMy obnagHaHHiO ABoHeHTa B TenekoMyHikauiiHii Mepexi/IHTepHeTi. JIoriH  — andasiTHO-
umcpoBuit Habip cMMBONIB, WO iAEHTUMIKYE KOPUCTYBaya KOMM'IOTEPHOI Mepexi i pa3oM i3 nmaponem
BUKOPWUCTOBYETbLCS  OMEpPauUiiHOO  CUMCTEMOIO AN HadaHHs  MOMy A03BONY Ha 3'€AHaHHA 3
KOMM'IOTEPHOI0 CUCTEMOK Ta BWM3HAYEHHSI MOro npaB AOCTYMy A0 PecypciB Mepexi. JIoriH Mae 6yTu
YHiKafIbHUM B MeXaxX AaHoi CUCTEMM.

Hapsp Ha nigkAOYeHHs — AOKYMEHT Y BUINsAi MMCbMOBIN opMi, SKu nignucyeTbcst AGOHEHTOM Ta
OnepaTopoM MiakoYeHHS npu nigknoyeHHi Onepatopom lMocnyrn  AB6OHeHTy, MicTuTb B Cobi
pekBiautM  AboHeHTa, pAaTy, Yac Ta agpecy nigkA4deHHs [locnyrM Ta OCHOBHI  TEXHiYHI

xapaktepuctukn [lMocnyrn (Wweuakictb Ta obcarm nepegadi iHdopmauii — ans Mocnyr WCA po
Mepexi IHTepHeT).
CTopiHKa KOpUCTyBau4a — nporpamMHui KOMIneKkc KOPUCTYIOUUCh  SKWUM,

ABOHEHT  MOXe  CaMOCTIMHO 3MiHIOBaTU TapudHi nnaHn Ta napameTpu [locnyrn, oTpUMyBaTH
iHdbopMaUito Wwoao obcaris HaaaHux Mocnyr Ta caMoCTiMHO 3aMoBnsATU Mocnyr.

Mocnyra LWICA po mMepexi IHTepHer (Hapani — [Mocnyra) — nocayra LWMPOKOCMYroBOro
LAocTyny Ao Mepexi IHTepHeT 3a TexHonoriamu FTTB, Wi-Fi, Gigabit Ta Fast Ethernet.



Caunt Onepartopa — odiuiiHa Beb-cTopiHka OnepaTtopa B JlokanbHii Mepexi Ta B IHTepHeT, 3a
aapecoto http://www.opticom.ua/, sika € OCHOBHUM axxepenioM iHhopMyBaHHs1 A6oHeHTiB. TapudHUn
nnaH a6o Tapud - cCykynHiCTb npono3uuii, 3anponoHoBaHUX ABOHeHTy OnepaTopoM,
LLOAO BAPTOCTi, yMOB Ta 0bcsary HagaHHa neBHuX Mocnyr. Tapudu Bu3Ha4aoTbcs OnepaTtopoM  LUNSIXOM
ix ony6nikyBaHHsa Ha CaunTi OnepaTopa;

TexHiYyHMA BIAAIN — OKpeMuU CTPYKTYpHMi Bigain OnepaTtopa, SKMM 3aMAETbCS  BUPILLEHHAM
TEXHIYHUX NpobneM y ABOHEHTIB, a TaKOX BMKOHYE MiakntodeHHs KnieHTiB Ao TenekoMyHikauinHoi
Mepexi.

TenekoMyHikaliiHa Mepexa - KOMMIEKC TEeXHIYHMX 3acobiB TenekoMyHikauii Ta cnopya,
Npu3HaYeHnx [Ans MapupyTusauii, KomyTauii, nepegaBaHHs Ta/abo nNpuUMMaHHA 3HakKiB, CUrHanie,
MMCbMOBOIO TEKCTY, 306paXkeHb Ta 3BYKiB abo nosigoMeHb 6yab-KOro pody Mo pagio, NpoBOAOBMX,
ONTUYHUX YM IHLLMX €NEeKTPOMArHiTHUX CUCTEMAX MiX KiHLEBMM 0bnagHaHHSIM.

1. 3aranbHi NO/I0XKEHHSA

1.1. Len [orosip po3pobneHnin Ta yKNageHUWW Ha OCHOBi, Ta y BiAMOBIAHOCTI A0  BMMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHW, 30KpeMa 3akoHy YkpaiHu «[1po TenekomyHikauii» Big 18 nucronaga
2003 p. N9 1280-1V, MpaBun HafaHHSA Ta OTPUMaHHS TENEKOMYHIKAUIMHUX MOCNYr, 3aTBEPOAYKEHUX
MocraHoBoto KMY 11 kBiTHS 2012 p. N2 295 (Hagani 3a TekcTtoM «[lpaBuna») Ta OCHOBHMX BUMOT
[0 IOFOBOPY MPO HaJlaHHS TENEKOMYHiKAUIMHUX Mocnyr, 3aTBepakeHux PiweHHam HKP3I 29.11.2012
Ne 624 (Hapgani — «OCHOBHi BMMOru»). Y BuNagkax He BperynboBaHuWX UMM [1OroBOpOM, CTOPOHM
KepyoTbC HopMamu MpaBui Ta BUMOI YUHHOMO 3aKOHOAABCTBA.

1.2, MNpeameToM poroBopy € HagaHHa OnepatopoM [locnyrn A6oHeHTy 3rigHO Tapudis 3a
BCTAHOB/IEHHMMMW MOKA3HMKaMK SIKOCTI Ta onnata ix AGOHEHTOM.

1.3. Mocnyra HagaeTbca AGOHEHTY Ha niacTtaBi uUbOro [loroBopy, SIKUWA  YKNAAaETbCs Mk
AboHeHTOM Ta OnepaTopoM, LWASXOM 1oro AkuenTy AGOHEHTOM.

1.3.1  [Onsa AOGOHeHTiB, AKi OO0 MOMeHTy onybnikyBaHHs UbOro [JoroBopy He KOpUCTyBanucs
TenekoMyHikauiMHuMn nocnyramm Onepatopa, AisiMk, WO CBigYaTb  Mpo 3rody AOTPUMYBATUCS
yMOB Uboro [loroBopy, € nianMcaHHs A6oHeHTOM i OnepatopoM Hapsgy Ha  NigKIloyYeHHs Ta
onnata Mocnyr Onepatopa. [Jorosip € yknageHuMm, ans Taknx ocib, y MOMEeHT nignnucaHHa CTOpPOHaMu
BKa3aHOro Hapsaay Ha MiOKNIOYEHHA Ta CnjlaTM aBAHCOBOro MjaTexy 3a Mocnyru
OnepaTopa.

1.3.2 [ns ABOHeHTIB, SKi 4O MOMEHTY ONPWIOAHEHHS AaHOro [JoroBopy KOpPUCTYBanMCs Mocnyramm
OnepaTtopa, 3rofoo AoTpuMyBaTUCS Uboro [loroBopy € noganblue BUKOPWUCTaHHS Ta onnata lMocnyr
OnepaTopa. [oroBip € yknageHuM anst Takux ocib, 3 MomeHTy onnatu MNocnyr Onepatopa, wo 6yna
3pobneHa nicns onpuItoAHEHHS Lboro [lorosopy.

1.4. Jdorosip € nybniyHMM Ta 6e3cTpokoBUM. Byab-sika i3 CTOpiH Mo)Kxe MOro posipBaTh B MOPSIAKY,
nepeabayeHoMy UMM [10roBOpOM.

1.5. YmMoBu [loroBopy BM3Ha4alTbCs Ta 3MiHIOWOTbCA OnepaTopoM CaMOCTIMHO Ta MOBUHHI ByTH
foBeaeHi A0 BiAoMa ABOHEHTIB LWISAXOM onpuntogHeHHss Ha Cauti Onepatopa He

ni3Hiwe Hixx 3a 7 (CiM) KaneHaapHUX AHIB A0 iX 3anpoBaaXKeHHS.

1.6. Y pasi He3roam A6oHeHTa 3i 3MiHamMu, BHeceHMKn OnepaTopoM y [orosip, abo 3 HoBuMK Tapudamm
Ha Mocnyry Ta/abo [oamaTkoBumu nocnyramu, AOGOHEHT MNOBWHEH Y CEMUAEHHWM CTPOK 3 MOMEHTY,
KONW BiH Ai3HaBCsA abo Mir gi3HaTuca nNpo 3a3HauveHi 3MiHW, posipeatu [orosip.

2. Nopspok yknapaHHA [lorosopy Ta niakstoueHHs Mocnyru

2.1. Ona nigkntoyeHHs KnieHTy [ocnyry, OCTaHHIM NOBMHEH 3BepHyTUCS A0 OnepaTtopa LUSIXOM
3BEPHEHHS:

- yepe3 Cant OnepaTtopa;

- 32 KOHTaKTHUMK TenedoHammn OnepaTopa Bka3aHMMK Ha CalTi OnepaTtopa;

- 3aBiTaBLUKN 0cobucTo Ao odicy OnepaTopa 3a aApecoto BkasaHot Ha Canti OnepaTopa; noBiaoMMBLUN
npyv UbOMYy aapecy, 3a kol HeobxigHo HagaTw Mocnyry Ta obpaHun TapudHWMI NnaH i3 nepeniky
3aTBepaxkeHnx OnepaTopoM 3rigHo i3 3aKOHOAABCTBOM.


http://www.opticom.ua/,

2.2. Onepatop nepeBipsS€ HAsABHICTb TEXHIYHOI MOXNMBOCTI HafaHHsa [locnyrn Ta nosigoMnsie
KnieHTa npo pe3ynsTaTu NepeBipKu.

2.3. Micna ycniwHoi nepeBipky 3BepHeHHA KnieHTa Ha npeaMeT MOXIMBOCTI nigkntoyeHHs, OnepaTtop
3aMoBHIOE BIAMNOBIAHY 3asiBKY BCTAHOBMIEHOr0 3pa3ka Ta nepedac il Ha BMKOHAHHS B TexHiuHui
BiaAain.

2.4. MigknoveHHs KnieHTiB  BiAbyBaEeTbCs B MOPSIAKY >KMBOI 4epru. Yac OuikyBaHHS Ha
NiAKOYEHHS NOCyrn cknagae Big 1-ro oo 7-un pobounx AHie. B okpeMux Bunagkax, y pasi TMUMYacoBoi
BIACYTHOCTiI TEXHIYHOI MOXX/IMBOCTI, YacC O4iKyBaHHSI MOXe cKnagaTu Biad 7-u poboumnx gHis Ta GinbLue.
2.5. Mo HactaHH 4epru KnieHta, TexHiyHmn Biaain Onepatopa Ta KnieHT y3roaxyloTb 3py4HUA yac
nigknoyeHHsa Mocnyrn. KnieHT 3i cBoro 60Ky 3060B'A3y€eTbCa CnpuaT poboTi NpauiBHUKIB TeXHIYHOro
BioAiny oOpraHizaui€elo AoCTyny A0 HeobxXigHMX npuMilleHb, HaAaHHSM  BiAnoBIAHWX KOYiB BiA
ropvil, WWTKIB TOLWO.

2.6. TexHiyHui Bipain OnepaTopa 3A4IMCHIOE MiaknodeHHs Mocnyr KnieHTy nicnsi BWMKOHaHHS Ail,
3a3HadeHunx B M. 2.5. uboro [jorosopy.

2.7. Skwo o6paHuii KnieHToM TapudHU nnaH nepeabayae BHECEHHSI aBAHCOBOMO MnaTexy Ao
MOMeHTY nigkntoueHHs [ocnyrn, To KnieHT 3060B’A3aHM neped Niakno4YeHHsaM [ocnyryu Hagatu
ocobi, 9Ka  34iMcHIOBaTMME  MiAKMOYEHHst  Tlocnyry, AOKYMEHTanbHe MiATBEPOAXKEHHS ChnaTu
aBAHCOBOrO NiaTexy.

2.8. PobotM 3 nigKIlOYeHHs  aBNSOTb  COB6OK  MpoknafdaHHs  aboHeHTCbKOI  NiHii  BiA
TexHiYHoro MaviaaHumky OnepaTtopa Ao KiHueBoro obnaaHaHHsi AGoHeHTa. AGOHEHTCbKa fiHisi/kabenb
[0 npuMiweHHs ABoHeHTa € BnacHicTio OnepaTopa.

2.9. Nicna  nepeBipkn  ocobn  Ab6oHeHTa  (OCTaHHIM  MOBWHEH  Npea’ssBUTM  MAcnopT
rpoMagsiHMHa YKkpaiHM abo iHWWIA  OOKYMEHT, WO nocBigvyye ocoby) Ta 3aKiHYeHHs pobiT 3
NiAKOYEHHS], NpauiBHUMK TexHiyHoro Bigainy Onepatopa B nNpuCyTHOCTI AGOHeHTa, nepeBipsE
piepaTHictb Mocnyrn, AGOHEHT MOBWHEH O3HAWMOMWUTUCS i3 3MICTOM UbOro [loroBopy Ha CauTi
Onepatopa Ta noroaMTMCA 3 WMOro yMOBaMu 3AiMCHUBLUM NEPLUMIA aBaHCOBUIA NnaTiX. HapaxyBaHHS
LLOMICAYHUX MNATEXIB 3AINCHIOETBCS 3 MOMEHTY MEepLIOro BUKOPUCTaHHS Mocnyrn. ®akT nepLioro
BMKOpPUCTaHHA [locnyrn € AHeM nigkno4veHHs MNocnyru.

2.10. CtopoHn gomoBunuCb, Wwo ymoBu n 2.8. Ta n. 2.9 upboro [JoroBopy He po3MnOBCIOAXYIOTbCA Ha
YMOBM  MigkntodeHHss Tocnyrm  y  BUNaaky, Konu  ABOHEHT  CaMOCTIMHO  3AINCHIOE (hi3nyHe
nigkntoveHHss KiHueBoro obnagHaHHs Ao TenekoMyHikauiiHOI Mepexi OnepaTtopa.

2.11. Y pasi camocTiHoro nigknoyeHHs KiHueBoro ob6naaHaHHS ABOHeHToM, OnepaTtop 3AiMNCHIOE
aKTMBALilO TOYKM  MiAKIOYEHHST ABOHEHTY nNpoTAroM 3-0X [AHIB 3 MOMEHTY 3[ilMCHEHHS
ABOHEHTOM aBaHCOBOMO MATEXY, 03HAMOMNEHHS AGOHEHTOM 3i 3MICTOM UbOro [JoroBopy Ha CauTi
OnepaTopa Ta 3rogM OCTaHHLOro 3 Moro ymoBamM, WO NIATBEPAXKYETHCA LUJISIXOM
nignucaHHsa OnepaTtopoM Ta ABGOHEHTOM BiAMOBiAHOMO Hapsay Ha nigkaodeHHs. HapaxyBaHHS
WOMICSIMHMX  MNaTexiB 3AINCHIOETLCS 3  MOMeHTYy akTuBauii OnepaTopoM TOYKM MiAKTHOYEHHS
A6OHeHTY.

3. MpaBa Ta 060B'A3kn OnepaTtopa
3.1. OnepaTop 3060B’'sA3aHNM:
3.1.1. MiakntounT ABOHEHTa [0 CBOEI TENEKOMYHiKaUiMHOI Mepexi i 3abe3neuyBaTu 6e3nepebiliHe Ta
sIKicHe HagaHHsa [locnyr, npaBWAbHICTL 3acTOCyBaHHS TapudiB BiANOBIAHO A0 TapudHOro nnaHy
AboHeHTa (nepenik TapudHMX NNaHiB BkazaHui Ha CanTi OnepaTopa).
3.1.2. HapgaBatu nNociyrun 3rigHO HaCTYMHMX 3Ha4YeHb NMOKa3HUKIB SIKOCTi:

- MiHIManbHWUI piBeHb LUBMAKOCTI MPUMMaHHA Ta nepedaBaHHs AaHux - 1 M6it/c (MiHiManbHa
HOpPMOBaHa LWBWAKICTb);

- BIiACOTOK HE3aAO0BiNbHMX 3'€QHaHb 3a LWBWMAKICTIO nepefadvi AaHuMx Ans Nocayr i3 goctyny Ao

IHTepHeTy: <1%;

- yac 3aTpuMKK (Yac nepegadi B oaunH 6ik) ans nocnyr IHTepHeT: <300Mc
3.1.3. YcyBaTM MOWKOAXEHHS BACHOI TENEKOMYHIKaLiHOI Mepexi 3 MOMEHTY MOBIiAOM/IEHHS
ABGOHEHTOM MpO MOLLKOAXKEHHS Y BCTAHOB/NEHI 3aKOHOAABCTBOM CTPOKW, @ B pasi ixX BiACYTHOCTI — Ao 3
Ai6. YCcyHeHHs1 nowKomkeHb BiabyBaeTbcsl 3a yMOBM, SKWO Yy A6GOHEHTa Ha MOMEHT MOBIAOM/IEHHS
Npo MOWKOMKEHHS 6ynM KOWTM Ha OCO6OBOMY paxyHKY. 3aMiHa MOLUIKOAXKEHOI NiHii kabenbHoro
IHTepHeTy BinbyBaeTbCs 3a yMOBM BHECEHHS ABOHEHTOM HACTYMNHOI aBOHEHTCHKOI NnaTu.
3.1.4. lMpwimatn Big A6GOHeHTa 3asBW, 3BEPHEHHS Ta MpeTeHsii BiANOBIAHO A0 NyHKTY 8.6
uboro Zlorosopy Ta po3rnsaaTv ix y CTPOKKM, BCTAHOB/EHI 3aKOHOAABCTBOM YKpaiHMW.
3.1.5. Ha Bumory A6oHeHTa HaZaBaTu Yy CTPOKW, BCTAHOB/EHI 3aKOHOAABCTBOM YKpaiHK, iHdopMaLito
woAao niueHsii OnepaTtopa, pexumy poboTu pisHUX nigpo3ainis OnepaTopa, LWOAO yMOB Ta MOPAAKY



HafaHHS OCHOBHMX Ta AOAATKOBUX MOCNYr, NPO CUCTEMY Ta NMOPAAOK ONiaTw.
3.1.6. Ha Bumory A6oHeHTa iHdopMyBaTK MOro Npo nepenik cepTudikoBaHOro 0bnagHaHHs, sike MOXHa
nigKNo4aTh A0 TENEKOMYHIKaLiHOI Mepexi 3arasibHOr0 KOPUCTYBaHHS.

3.1.7. MNMonepepxatn AbBOHeHTa Npo 3MiHY Tapudis, 3MiHy YMOB HaAaHHS NOCNYr, CKOPOYEHHs nepeniky
NoCnyr, TMMYacoBe MPUMWHEHHS ab0o MPUNWHEHHS HagaHHA MNOCNAYr, BiAKIOYeHHs1 Woro KiHuesoro
obnagHaHHA Yy BMNagkax i nNOpsiAKy, BCTaHoBAeHUX [paBwnamMuM HadaHHS Ta OTPVIMaHHS
TENEeKOMYHIKaLiMHMX Nocnyr Ta umM JloroBopoM, Y TOMY YUCAi Y pasi HecrinaTu 3aboproBaHoCTi;

3.1.8 IHdopMyBaTH CrioxxmBaya Npo HaAaHi oMy nocnyru yepes CTOPiHKY KOpUCTYBaya.

3.1.9 IHdopmMyBaTK cnoxuBaya Npo aBapii Ha TENEKOMYHIKaUiMHUX MepeXax Ta OpPIEHTOBHI CTPOKM
Bi/IHOBNEHHA HaAaHHA nocnyr no TenedoHy, a Ha MaricTpanbHUX Mepexax 4depe3 CauT Onepatopa,
oApasy nicns Haaxo4KeHHs iHopMadii Npo asapito.

3.1.10 IHdopmyBaTh uepe3 Canit OnepaTopa TMMYacoBe NMPUMMHEHHS abo OTpuMaHHs MMocnyr npw
BUHUKHEHHSI CTMXIMHOMO NMXa, HaA3BMYaAMHOI CUTyalil, BBEAEHHSI HAA3BMYAMHOIMO YW BOEHHOMO CTaHy
BiANOBIAHO A0 3aKOHOAABCTBaA.

3.1.11. HanpaBnath CBOIX NpaUiBHUKIB 3a BUKIMKOM A6OHEHTa AN YCYHEHHS MOLWIKOMKEHb Ta
BMKOHAHHS iHWKX pobiT 3 yCyHEeHHs HeaonikiB y HagaHHi llocnyr 3a HasiBHOCTI MOCBIAYEHHS 3
(pOTOKApPTKOIO, CKPINAEHOro NevaTKkoo, i3 3060B'A3aHHAM Npea’aBAsaTU NocBia4YeHHS AGOHEHTY.

3.1.12. BxuBaTn BIiANOBIAHO A0 3aKOHOAABCTBA 3axOAiB i3 3abe3neyeHHs TAaeEMHMUi iHdopmadii, wo
NepenaETbcsl TeNEKOMYHIKaUiMHUMKM  MepexaMK, KOHdiaeHUiHOCTI  iHpopmauii npo A6oHeHTa Ta
Mocnyru, sKi BiH OTPUMaB YK 3aMOBJISIB.

3.1.13. OnpuniogHioBaTH BiANOBigHY iHdopMauito npo 3MiHM Tapudis Ha [locnyrn, ymoBu
06cnyroByBaHHs/HaAaHHS NOCAYr He ni3Hiwe, HiXX 3a CiM KaneHaapHuX AHIB A0 iX BBeAeHHS (3MiHK)
WNSXOM PO3MilleHHs  Takoi  iHgopmauii Ha  Cauti  OnepaTopa Ta/abo  HamnpaBneHHs
BiANOBIAHMX €NeKTPOHHMX, abo SMS-,MMS-noBigoMneHb Towo (3rigHo ctatTi 49 paBun HagaHHA Ta
OTPUMaHHS TETIEKOMYHiKaLiMHUX NOCNyr).

3.1.14. Bectu goctoBipHui 06nik Mocnyr, wo HaaatoTbCst AGOHEHTY.

3.1.15. iHWi 060B'A3KKM BIANOBIAHO A0 3aKOHOAABCTBA.

3.2. OnepaTop Ma€ npaso:

3.2.1. MNposoanTtn 3MiHY napameTpis [Mocnyr, Aitounx TapudiB, SKi BCTaHOBMOIOTLCA OnepaTopoMm
CaMOCTINHO(Ta 3 ypaxyBaHHAM CT. 58 MpaBun 3 HagaHHS Ta OTPUMAHHA TENEKOMYHIKaUiMHUX nocnyr),
nopsiaky  iXx  HapaxyBaHHsi, dopMm Ta  NOpPsSAKY  onnatv B NOpsiAKy, nepeabayeHomy
3aKOHOAABCTBOM.

3.2.2. 3miHioBaTM Tapudu Ha [Mocnyrun, sKki BCTaHOBMOWOTbLCS OnepaTopoM CaMOCTIMHO — LUASIXOM
onpwntoaHeHHs iXx Ha Canmti OnepaTopa He ni3HiWe HX 3a 7 KaneHaapHux pAHIB Ao X
BMNPOBa>KEHHS.

3.2.3. BHocutn 3MiHM B [loroBip WNSXoM ony6rikyBaHHS Takux 3MiH Ha Canti Onepatopa, TaKoX
pO3MilllyBaTW Ha CaWTi NOBIAOMNEHHS NPO 34iMCHEHY 3MiHYy [loroBopy.

3.24. Y pas3i nopyweHHs ABOHeHTOM CBOiX 000B'a3kiB, nepeabayeHnx umMm [JoroBopoM,
OnepaTtop Ma€e nNpaBo 4acTKkoBO abo MOBHICTIO NPUNMHUTK HaaaHHS Nocnyr AGOHEHTY.

3.2.5. MNpunuHUTK HagaHHa nocnyr (posipeaTti [orosBip B 0OAHOCTOPOHHLOMY MopsaKy 6e3 nonepeaHboro
nonepemkeHHss ABGOHEHTa) NpM MOBHOMY 3aKiHYeHHi aBaHCy AGOHEHTa Ha Moro 0coboBOMY paxyHKY
Ta AKWO ABOHEHT He 3AiMCHUTL MOMOBHEHHSI CBOr0 0CO60BOrO paxyHKy npoTsaroM 90 AHiB.

3.2.6. Y pa3si BUSIBNEHHS HETUMOBOrO HaBaHTAXEHHS Ha TeNeKoMyHikauinHy Mepexy OnepaTtopa,
cnpuymHeHoro  A6oHeHTOM  abo  BipyCHMMM  nporpamMamMuM  Ta  Pi3KOro 3pocTaHHs Tpadiky
AboHeHTa, OnepaTtop Mae npaBo OO6MeXuTM 0bcsAr nocnyr, sKi BiH Hagae ABOHEHTY A0 3'ACyBaHHS
06CTaBMH, WO BWKIMKANM HETUMOBE HABAHTAXEHHS HA TENEKOMYHikaliiHy Mepexy abo nosBy
HETMNOBOro Tpadiky Ta NPU3YNUHUTU HalaHHS! TENEKOMYHIKaLiMHOI NOCiyru.

3.2.7. 3MiHI0OBaTM MepexeBi iaeHTUdIKaTtopu Ta igeHTudikatopu aoctyny (NoriH  Ta naposib)
ABOHEHTa 3 TexHiYHMX nNpUYMH Ta 3 MNpUYMH  NiABULLEHHS piBHA  6e3nekn, nonepeaHbo
nosigomMmewn npo ue A6OHeHTa He ni3Hiwe, HiX 3a 7 AHiB y OcobuctoMy kabiHeTi abo no
TenedoHy.

3.2.8. 3 MeTO NOKpaLLEHHS 3aXMCTy 06NnikoBuX AaHMX ABOHEHTA BiA HECAHKLIOHOBAHOIO BUKOPUCTAHHS
TpeTiMM ocobammn, a TakoX ANna 3abe3neyeHHs BUKOHaHHS NyHKTiB 4.1.4 Ta 4.1.5 uboro aorosopy
BMKOPUCTOBYBATU AOAATKOBMIM CTYMiHb 3aXUCTy 3a Aonomorolo iaeHTudikatopis MAC-agpec KiHLEBOro
obnagHaHHs aboHeHTa.

3.2.9. MNpuUnnHUTK JiSnbHICTb 3 HaaaHHS Mocnyr BIANOBIAHO A0 3aKOHOAABCTBA, nonepeamslun ABOHeHTa
3a 30 gi6.



3.2.10. MpunuHMTK HapaHHS Mocnyr Ha Yac 3annaHoBaHOro NpodiNnakTMYHOro 06CNyroByBaHHS Mepexi
OnepaTopa, nonepeaHbO CroBiCTUBLWM MNpo Le ABOHEeHTa LWNsSXOM po3MiweHHs Ha Cainti OnepaTtopa
BignosiagHOi iHpopMauii, He MeHwe HIX 3a 10 (pecatb) pobounx AHIB A0 no4YaTKy pobiT.
CymapHuin  4yac  npodinaktuyHoro  ob6CnyroByBaHHS  He  MOBMHEH  MEpPEBULLYBaTU 14
(YoTMpPHaAUATL) rOAMH YNPOAOBX Micaus.

3.2.11. TuM4yacoBo NpPUNUHATM HadaHHsA [locnyr 4acTkoBo (cepBick nepedadvi AaHux Towo) abo
MOBHICTIO Y BMMagKax:

(a) HecnnaTn abo HecBoeyacHoi onnatv AboHeHTOM locnyr  BiANOBIAHO A0 06paHuMx HUM Tapudis un
HasiBHOCTi 3aboproBaHocTi ABoHeHTa 3a oTpuMaHi lMocnyrn - TMMYacoBO NPUMUHUTK HagaHHsa locnyr;
Ta/abo npunMHUTKM HagaHHa [locnyr y pasi, sakwo npoTtaroMm 10-TM AHIB  Nicns BiANpaBneHHS
MOBIIOM/IEHHSI NPO KiHLEBWUIA CTPOK OMN1aTV He HAAINWIOo NiATBEPAXXEHHS NPO onnaTty;

(6) BMKOpWCTaHHS ABOHEHTOM Ha KOMeEpUiWHIA OCHOBI abo y iHWMM cnocib, Hix ue nepeabayeHo
[oroBopoM, Tapudamu Ta/abo MMpaswuna, ceoro KiHueBoro obnagHaHHA B T.4. W AnS HafaHHS
Mocnyr TpeTiM ocobaM TOLLO;

(B) HecaHkUiOHOBaHOro BTpy4YaHHss A6oHeHTa B poboTy Ta/abo BMKOpUCTaHHA Mepexi abo
TexHi4YHuX 3acobis OnepaTopa;

(r) oTpUMMaHHS NUCbMOBOI 3asiBM YN YCHOIO 3BepHEHHS1 AGOHeHTa/ 3asBku Yepe3 Cant OnepaTtopa;

(n) npoBegeHHs OnepaTopoM PEMOHTHMX YK NpodinakTUYHUX pobiT; (e)

BCTQHOBNEHHS paKTy po3cunaHHs ABOHEHTOM cnamy.

(€) nopyLueHHss ABOHEHTOM BMMOI 3aKOHOAABCTBA WOAO ekcnyaTauii KiHueBoro obnagHaHHS.

(k) BMHMKHEHHS CTMXIMHOrO nMxa, HaA3BMYAWMHOI CUTyauii, BBEAEHHS HaA3BMYAMHOMO YM BOEHHOMO
CTaHy BiANOBIAHO A0 3aKOHOAABCTBA.

HapanHa T[locnyr Moxe 6yTn BigHOBNEHO nicns MOBHOMO YCyHeHHs AOGOHeHTOM niactaes  Ans
TMMYaCOBOroO MPUMMUHEHHS.

3.2.12. He nigkniouMtn abo BIAKIOYMTM  MIAKIIOYEHE A0 TEeNEeKOMYHiKauinHOI Mepexi KiHueBe
obnagHaHHS CnoXuBaya, Yy pasi BiACYTHOCTI AOKYMEHTIB MpO NIATBEPAKEHHS WOro BiANOBIAHOCTI
BMMOraM HOPMaTMBHUX AOKYMEHTIB Yy cepi TeNeKOMyHiKaLin.

3.2.13. THwi npaBa BiAMOBIAHO A0 3aKOHOAABCTBA.

4. NpasBa Ta 060B'A3kn A6OoHeHTa

4.1. A6oHeHT 3060B'A3y€ETbCS:

4.1.1. CBoeyacHo Ta B noBHOMY 06cs3i onnadyyesatu [ocnyrn OnepaTopa, BIAMNOBIAHO A0 LUbOro
[orosopy.

4.1.2. KoHTpontoBaTh poboTy BnacHoro KiHueBoro obnagHaHHs, BKIOYaOuM Take, LWo 6e3 oro BigoMa
MOXXe CaMOCTiliHO BCTQHOBJIOBATM 3'€HAHHSI.

4.1.3. AboHeHT 3060B's3yeTbCsl BMKOpPUCTOBYBaTM nuwe KiHueBe obnagHaHHs, sike Mae cepTudikaT
BiAMNOBIAHOCTI.

4.1.4. He BukopucToByBaT HagaHi OnepaTtopom lMocnyru ana HagaHHs Nocnyr TpeTiMm ocobam.

4.1.5. He BMKOpMCTOBYBaTM MepexeBi iAeHTUdIKaTopu iHWKUX OCi6; He danbcudikyBaTM Mepexesi
iAeHTUMDIKATOPN; HEe BMKOPUCTOBYBATM HEICHYIOUi MepexeBi iAeHTUIKaTopu; He 3aMOBNATU Ta He
NMPOMOHYBaTN pPO3CUNAHHA CraMmy; He po3CunaTW CrhaM; He BYMHATM Ta He CNpuUsTU BYUYMHEHHIO
Oyab-aKUX AiM, WO nepewkoaXarTb poboTi iHWMX AGOHEHTIB nmocnyr 3  AOCTyny A0  Mepexi
IHTepHeT abo HopManbHOMY (YHKLUiIOHYBaHHIO 0bnagHaHHsA OnepaTopa.

4.1.6. He BuWKOHYBaTM MoOAepHi3auUito Ta/um nporpaMyBaHHs cBoro KiHueBoro obnagHaHHs, WO
MOXe 6yab-IKMM UMHOM BMIMHYTM Ha Tapudikauito [Mocnyr y Mepexi Onepatopa 4M Ha
(yHKUiOHYBaHHSA MepexeBoro obnagHaHHsa Onepatopa.

4.1.7. B OBOB'A3KOBOMY nopsigKy BiAKMOUMTM CBil MepexeBuW Kabenb Big komn'totepa
(MapwpyTuzaTtopa) nig 4ac rpo3v. B npotunexHoMmy Bunagky Onepatop He Hece XOAHOI
BiANOBIAANIbHOCTI 3@ HaHeceHy wWKoAy AGOHEHTOBI CTUXiIMHMM siBULIEM (NPY MOXIMBOMY MOMaAaHHi
6/1MCKaBKM B MepeXeBU kabenb).

4.1.8. TpumaTM B TaEMHMLUi BCi  MepexeBi  pekBi3uTM  (NoriHM Ta  naponi), BuAINEHI
OnepaTtopom.

4.1.9. He pigwe Hixx 1 pa3 Ha ciM aHiB BiasiayBaT Cant OnepaTopa Anst 03HaNOMIIEHHS 3 Ny6nikauisMu
OnepaTtopa Wwoao HOBMX NOCyr Ta Tapudis, 3MiH B Aitounx nocnyrax, Tapudax Ta lNpasunax.

4.1.10 He BMKOpWCTOBYBaTM KiHUEeBe 0ObnafHaHHA AN BYMHEHHS MpOTUNpaBHWMX A abo ain, wo
cynepeyaTtb iHTepecaM HauioHanbHOI 6e3mnekn, 060poHM Ta OXOPOHM NPaBOMNOPSAKY.

4.1.11 MNoBigoMNATK, Ha 3anuT onepaTopa, NpPo TUN KiHUeBOro obsagHaHHS, WO BUKOPUCTOBYETLCS ANS



OTPUMAHHS MOC/Yr.
4.1.12 He ponyckaTu BUKOPWUCTaHHS Ha KOMEPLIiMHIA OCHOBI KiHLUEBOro obnagHaHHA Ta abOHEHTCbKUX
NiHiK Ans HagaHHs NOCnyr TpeTiM ocobam.

4.2. AGOHEHT Ma€ NpaBo:

4.2.1. lNpu «kopuctyBaHHi [Mocnyramm obupatn TapudHi nnaHu, nepexia Ha SKi 4O3BOSMEHO
OnepatopoM. 3MiHy TapwudHOro nnaHy MoXHa 3AiMcHUTM 3a pAoroMoroto CTOpIHKM KOpUCTyBaua
(http://stat.opticom.ua/) abo yepe3 iHWi gpxepena, BCTaHOBMEeHi OnepaTopoM.

4.2.2. OtpumyBaTtu Big OnepaTtopa iHdOpMaUilo Npo OCHOBHI Ta AoaaTtkosi ocnyrn 3a TenegoHoM
KOHTaKTHOro LEHTPY, BW3HayeHoro B nyHkTi 8.6 uboro [oroBopy Ta Ha Caunti Onepatopa, B odici
OnepaTtopa Ta Ha caunTi OnepaTopa abo yepe3 OcobucTmin KabiHeT.

4.2.3. 3amoBnsaTtn [logaTkoBi nocnyru 3a gonomoroto Ocobuctoro kabiHeTy, abo yepes iHWIi mpxepena,
BCTaHoBNeHi OnepaTopoM.

4.2.4. TuMyacoBO NpU3YNMHUTU OTpWMMaHHS [Mocnyr 3a ponomoroto Ocobucroro kabiHety, abo 3a
MMCbMOBOIO 3as1BOK0. MakCMManbHUIM TepMiH NpU3ynuHeHHs nocnyr — 90 KaneHaapHUX AHiB.

4.2.5. [JoctpokoBO po3ipBaTh uen [lorosip abo BiamoBuUTMCb Big Mocnyr Ha NiacTaBi BNAACHOI MMCbMOBOI
3asBM (BMMOrn) 3a YMOBW MonepemaxeHHs HuM Onepatopa He nisHiwe Hixk 3a 30 KaneHaapHux
[HiB;

4.2.6. OtpumyBatn Big OnepaTopa BIiOMOCTI NpO HagaHi lMocnyrn Ta BUKOPUCTAHHA BHECEHWUX
ABGOHEHTOM KOLUTIB Y MOPAAKY, BCTAHOB/IEHOMY 3aKOHOAABCTBOM.

4.2.7. Y Bunagky 3MiHM KiHueBoro obnagHaHHs 3BepHyTMcs A0 OnepaTtopa Ana  akTyanisauii
MepexeBux igeHTUdikaTopie. Taka akTyanisauis nposoauTbcs OnepaTtopoM B  TenedoHHOMY
pexumi abo 3a NMCbMOBMM 3BEPHEHHSIM ABOHEHTA HEe YacTille HiXK OAMH pa3 MpPOTSAroM KaneHaapHoro
Micsaus.

4.2.8. 3BepHyTnca Ao OnepaTopa 3 NMPOXaHHAM MpO akTyanisauito MepexesBux ifeHTUdiKkaTopiB CBOro
KiHueBoro o6nagHaHHS uYacTiwe HiXKX OAMH pa3 NpPOTArOM  KajeHAApHOro Micaus npu  yMOBI
NMCbMOBOIO 3BepHeHHS A0 OnepaTtopa Yy (OpMi NMCbMOBOI 3as1BU i3 MOAANbLUMM Npea’saBeHHsaM AN
3Bipkn cBoro KiHuesoro obnagHaHHS Ta NocBigyYeHHs ocobu.

4.2.9. He 3pincHioBaty onnaty locnyr 3a BeCb Yac MOLIKOMKEHHS TenekoMyHikauiiHoOi Mepexi Ta
TEXHIYHMX 3acobiB, WO npuM3BeNO0 A0 TWUMYACOBOrO MPUMNMHEHHS HadaHHa [locnyr y pasi
nopyLeHHs ONepaTopoM rpaHNUYHMX CTPOKIB YCYHEHHS MOLIKOAXKEHHS Ta BUHMKNO He 3 BUHM ABOHeHTa,
3 AaTn peectpadii OnepaTopoM BiAMNoBIAHOI 3asBK ABOHEHTa (YCHOI UM MUCbMOBOI).

4.2.10. CBOEYaACHO OTpMMyBaTKU 3aMOBIeHi Nocnyrn BCTaHOBEHOI SKOCTi.

4.2.11. be3onnaTHO OTpuMyBaTH Bif OnepaTtopa paxyHKuW 3a oTpuMaHi [ocnyru.

4.2.12. Ha niacraBi BnacHoi 3asiBM Ta 33 YMOBM TeXHiYHMX MoxnmBocTen Onepatopa, AGOHEHT Ma€e
npaBo Ha obMexeHHs OnepaTopoM AoCTyny ABOHEeHTa A0 OKpeMWMX BWAIB MOCNYr B YCTaHOB/IEHOMY
3aKOHOAaBCTBOM MOPSAKY.

4.2.13. Ha noeepHeHHs Big OnepaTopa HEBMKOPUCTAHOI 4YacCTKM KOWTIB Yy pasi BiAMOBM Bif
nepeannaveHunx Mocnyr y Bunagkax i nopsaky, Bu3HadeHmx nyHktamum 5.9 ta 5.10 uboro [lorosopy;
4.2.14. Ha BigwkoayBaHHS 36MTKiB, 3anOAiiHUX YHACTIAOK HEBMKOHAHHS YM HEHANEXHOro BUKOHAHHS
OnepaTtopom o608's3kiB, nepegbaveHnx umMm JorosopoM abo 3aKkOHOAABCTBOM.

4.2.15. Ha 6e3onnatHe BwiydeHHsi (MOBHICTIO abo 4YacTKOBO) 3a MOro MUCbMOBOK  3asiBOKO
BiZIOMOCTEM MPO HbOr0 3 ENEKTPOHHMX 6a3 AaHMX iHhOpMaLiMHO-A0BIAKOBUX Cnyx6 OnepaTtopa Ta
TenedOHHMX AOBIAHUKIB.

4.2.16. Ha ockapykeHHs1 HenpaBoMipHKX Aii OnepaTopa 3rigHo i3 3aKOHOAABCTBOM.

4.2.17. 3a nucbMoBoIo 3asBot0 AboHeHTa nepeodopmnTy [lorosip Ha iM's OAHOro 3 YneHiB CBOEI CiM'i
BiANOBIAHO A0 NOPAAKY, BCTAHOBIEHOIO 3aKOHOAABCTBOM;

4.2.18. IHWi npaBa, Wo He cynepeyaTb 3aKOHOAABCTBY YKpaiHW.

5. BapTicTb nocnyr Ta nopsiAoK po3paxyHKiB

5.1. Po3paxyHku 3a nocnyru 3a4ilcHIOTLCA 3a Tapudamu, 3aTBEPAXXEHMMM 3riAHO 3aKOHOAABCTBaA.

5.2. Po3paxyHKOBMM NepiofoM € NOTOYHMIA KaneHAapHUIM Micsiub

5.3. PaxyHKM 3@ HagaHi nMOCNyrM Ta aBaHCOBi BHECKM ABOHEHT Cniavyye B HaUiOHaNbHIN
BantoTi  YkpaiHn B odici Onepatopa abo LWNsSXOM nepepaxyBaHHAM POLUOBUX KOLWITIB HAa MOTOYHWUM
paxyHok Onepatopa Bu3HayeHu Ha Canmti Onepatopa. Y nnaTbkHOMY [OPYYeHHi Ha onnaty
paxyHKy ABOHEHT 3060B’si3aHMA BKa3aTh cBilt JloriH. HapgaHHs nocnyr ABOHEHTY  3AiMCHIOETbCA
Ha yMOBax MOMnepeAHbLOr0 BHECEHHS aBaHCy — He TMi3Hille MOMEHTY (aKTUYHOrO BUKOPUCTAHHS


http://stat.opticom.ua/)

aBaHCy, nMpu UbOMy AGOHEHTY He HAAaETbCS MOX/MBICTb KOPWUCTYBATMCS MOCAYro 3a HASIBHOCTI
BiA’EMHOr0 3anuLIKy, OKpIM BUMAAKIB BCTAHOBAEHWMX UMM [oroBopoM. QDaKTUYHE  KOPUCTYBaHHS
A6OHeHTOM  Tieo uM  iHwow [locnyroto  O3Hayae, WO Taka [ocnyra 6yna 3amMoBneHa
AboHeHTOM. BapTticTb HagaHux [locnyr 3anexuTb BiA BignosigHoro ob6bpaHoro A6GOHEHTOM
TapudHoro nnany.

5.4. lepenik HagaHux MNOCAYyr, MPONAAT, 3aJMWKIB, pPaxyHKIB Ta PO3WWdPOBOK HApaxoBaHMUX CyM
ABOHEHT Moxe nepernaHyTi Ha CaiTi OnepaTopa.

5.5 BigHoBneHHs HapaHHs [Mocnyr A60HeHTy nicns 6nokyBaHHS BiabyBa€TbCs NpOTAroM aobu 3
MOMEHTY HaAXO[)KEHHS! aBaHCy Ha 0COboBUIA paxyHOK ABoHeHTa Yy 06nikoBili cucteMi Onepatopa.

5.6 HapaxyBaHHS nnaTu 3a KOpPUCTYBaHHA [locnyramMu 3AiMCHIOETbCS 3 [HS 1X NiAKIOYEHHS. 3a
yac, npotarom skoro [llocnyrm He HagaBanucs 3 BMHM A60HeHTa, aboHeHTCbKa nnaTa, Ta iHwWi
060B’A3K0BI NNaTexi HapaxoBytoTbCst ABOHEHTY B MOBHOMY 06CA3i.

5.7 ABOHeHT 3giicHioe onnaTty Mocnyr y Bu3HayeHux OnepaTopoM BiadineHHsx 6aHKiB, 3a [0MOMOrot
nNNaTi>kHMX  TepMiHaniB, NNaTiKHMX  IHTEpPHET-CcMCTeM Ta  iHWWMMKM  BKasaHMMu OnepaTopoMm
cnocobamu.

5.8 3apaxyBaHHs1 KOLWTIB Ha 0coboBUIN paxyHok ABoHeHTa Yy 06nikoBil cucteMi Onepatopa BiabyBaeTbcs
NpoTaAroMm Ao6u. Y BUNAAKY BUHUKHEHHS CRIPHWUX MUTaHHSA LWOAO 3apaxyBaHHA KowTiB, AGOHeHT
3000B'A3aHM  HagaTu Onepatopy [AOn8 O3HAWMOMJIEHHS OpUriHan NiATBEPAXKYOUOro MaTidXXHOro
[IOKYMEHTY.

5.9 TpoTaroM CTpoOKy MO30BHOI AABHOCTI Nicns npunuHeHHs aii Jorosopy, abo BigMoBu BiA
nepeannadveHoi Mocnyrn 3a [orosopoM, Onepatop, 3a NUCbMOBOKO BMMOrow AGOHEeHTa, MNOBMHEH
MOBEPHYTM HEBMKOPUCTAHI KOWTM nonepeaHbo crnadveHi ABOHEeHTOM. Y BMMaAKy HasiBHOCTI
3aboprosaHocTi AboHeHTa nepea OnepaTopoM MOBEPHEHHIO MIANSAra€ 3anMLLOK BKa3aHUX KOLWTIB nicns
norawleHHs 3aboproBaHOCTi Ta iHWWX rpowoBux 3060B'A3aHb, WO MOXYTb O6yTn nepeabayeHi
aomosrieHocTaAMM  CtopiH. OnepaTtop MOBMHEH TMOBEPHYTM BKas3aHi KOWTWM Yy CTPOK, WO He
nepesuwye 30 kaneHaapHUX AHIB 3 MOMEHTY OTPUMAHHS NMUCbMOBOrO 3BePHEHHSI ABOHEHTa.

5.10. Mopsgok noBepHeHHsT ABOHEHTYy KOWTIB Yy pa3i HeHagaHwHs [locnyr, y pasi BigMOBM BiA
nonepeaHbo onnaveHnx [llocnyr, HapaHHsa [ocnyr HeHanexHoi SKocTi abo HagaHHsa [Mocnyr, ski
AGOHEHT He 3aMOBNSAB, Ta B IHWWX BWUMAAKaxX, BW3HAYEHWMX 3aKOHOAABCTBOM pPErynioOTbCA LM
[oroBopoM Ta lNpaBunamMu HafaHHA Ta OTPUMaHHS TeTEKOMYHIKaLiMHUX MOCNyr CT.76, 3aTBEPAXEHUMM
nocraHosoto KabiHeTy MiHicTpis Ykpainn Big 11.04.2012 poky N2 295 (abo iHWMM HOpPMATUBHUM
aKTOM, MPUMAHSATUM MiCNS YKNaAeHHs Uboro [JoroBopy Ha 3aMiHy 3ragaHux Mpaswn).

5.11 BcTtaHoBneHi 3aKOHOAABCTBOM MiflbMiM  HAZAKTLCA 3 AHS 3BEPHEHHS CNOXMBaya Ta npea’siBfeHHs
JOKYMEHTIB, WO 3acBigyyloTh NPaBo Ha Minbru.

6. BignosiaanbHiCcTb CTOPiH

6.1. CTOpOHM HeCyTb BiANOBIAANBHICTb 3a HEBMKOHAHHS abo HeHaneXxHe BWMKOHAHHS LbOro
JloroBopy 3riiHO YMHHOro 3aKOHOAABCTBA YKPaiHW.

6.2. Onepatop Hece nepea A6OHEHTOM 3a HeHafaHHs abo HeHanexHe HagaHHs [ocnyr
BiANOBiAaNbHICTb, B TOMY 4YMCni  MaWHOBY, nepeabauveHy ctatteto 40 3Y «[po TenekoMyHikauii» Ta
nyHKTY 40 MpaBun HagaHHS Ta OTPUMAHHS TENEKOMYHIKaLiMHMUX MOCHyT.

6.3 AOGOHeHT Hece BiANOBIAANBHICTb 3@ MOPYLUEHHS BUMOM 3aKOHOAABCTBA LUOAO NOPSIAKY OTPUMAHHS
nocnyr 3rigHo NyHkTy 37 MNpaBun HaAaHHA Ta OTPMMaHHS! TENEKOMYHiKaUiMHUX MOCnyr.

6.4. OnepaTop He Hece MaWHOBOI BiAnoBiAanbHOCTI nepea ABOHEHTOM 3a HEBUKOHAHHSI UM HEHaNEeXHe
BMKOHaHHS  3000B'fi3aHb 3 HafaHHS TENEeKOMYHiKaUiMHMX MOCNyr yHacnigok  aii HenepebopHoi
cinu (3eMneTpyc, MoBiHb, yparaH TOLWO), BMKPaZAAHHS UM MOLUKOKEHHS 3NOBMUCHUKAMM JTiHIMHUX Ta
CTaHLiMHUX CnopyA, WO BMKOPUCTOBYIOTbCS OnepatopoM , abo 3 BMHM ABOHeHTa Y BuMagkax,
nepeabayeHnx 3aKOHOAABCTBOM.

6.5. MuTaHHa BigWKOAYBaHHA 3aBAaHWX  ABOHEHTY aKTUYHMX 36UTKIB, MOpanbHOi  LUKOAM,
BTpPayeHOi BUroaM 4epe3 HeHanexHe BWKOHaHHS OnepatopoM 0608B'a3kiB  3a uvMm [10roBopom
BMPILYIOTbCSA B CYAOBOMY MOPAAKY.

6.6. Onepatop He Hece BIAMNOBIAANbHICTL 3@  3MICT  iHdopMauii, WO nepeaaETbcs
TenekoMyHiKaLiNHOI Mepexeto.

6.7. Y pa3i BMSBNEHHS  MOLIKOAXKEHHS,, SKe CTanocs 3 BWHM  ABOHEHTa,  OCTaHHIN
3060B'A3aHU BigwKkoayBaTn OnepaTopy yCi BUTPATH 3 YCYHEHHS MOLLIKOAXEHHS.

6.8. BignoBiganbHICTb i pU3MKM 33 BMKOPUCTAHHSA iHGOPMaLiNHMX pecypciB Mepexi IHTepHeT Hece
A6oHeHT. OnepaTop He AAE HiSIKMX rapaHTin Wwoao 6yab-sikux ToBapis, iHGopMauii i mocnyr, wo
NMOCTaBNATHCHA un HaZaloTbCA 3a [0MOMOror Mepexi IHTepHerT, He Hece
BiAMOBIAANbHOCTI 3@ 3MICT iHdopMaUiHUX pecypciB  Mepexi IHTepHeT, 3a 6yab-siki BTpaTM abo



36UTKN, SKMX MPSIMO UM OnocepeaKoBaHO 3a3Hanu ABOHEHTU UM TpeTi 0CObU BHACNIAOK BUKOPUCTAHHS,
ab0 HEMOXXIMBOCTI BUKOPUCTAHHS iH(DOPMaLiHMX pecypciB Mepexi IHTepHeT.

6.9. Y pa3i HasBHOCTI 3aboproBaHoCTi ABOHeHTa 3a HapaaHi, BignosigHO Ao [paBwn Ta [orosopy,
nocnyrm OnepaTtop Ma€E npaBO HagaBaTuM TpeTiM ocobaM iHhopMauilo LWoAO0 CTaHy po3paxyHKiB
3a [oroBopoM (BKIKOYalOuM MOro Hasey/iM's, npisBule Ta no 6aTbKoBi, iAeHTUdIKALIMHMIA KoA
(HomMep), agpecy uM iHWI AaHi, 3a3HadeHi AGOHEHTOM npw yknageHHi [lorosopy/Yroan), a TaKoX
BMKOPUCTOBYBATM  TaKy  iHdopMauito 3  MeTol (POpMyBaHHS peecTpy OOp>KHUKIB, BiAKPUTOro
ANst Taknx TpeTix ocib.

6.10. ABOHEHT Hece BIANOBIAANBHICTL 3@ YTPUMAHHSA Yy CrpPaBHOMY CTaHi abOHEHTCbKOI MiHii  Ha
TepuTopii  KBapTMpn (npmBaTHOro >wutnosoro 6yauHky), a OnepaTtop Hece BiAMNOBIAANbHICTbL 3a
YTPUMaHHS y CripaBHOMY CTaHi abOHEHTCbKOI MiHii no3a Mexamu KBapTvpu (MPUBATHOrO >XUTIOBOrO
6yanHky) AboHeHTa.

6.11. Onepatop He Hece BIANOBIAANLHOCTI 3@ noripweHHs pobotn  KiHueBoro obnagHaHHs
BHACNIiAOK Aji BipyCHUX nporpaM, nporpaM B3noMy abo iHWuX Al 6yab-sKux TpeTix 0ocib,
HanpaBfeHWX Ha HAHEeCEeHHs wWwkoauM obnagHaHHI 4u nporpam ABoHeHTa.

6.12. Onepatop He Hece BiANOBIAANbHOCTI 3@ YacTKOBY ab0 MOBHY BIiACYTHICTb HadaHHS MoCnyr
A6oHeHTy, gaKkwo ue 6yno 3ymoBneHo Ai€to 06cTaBuH HenepebopHoi cunn (dopc-maxopy). Mg
obcTtaBMHaMn HernepeboOpHOi CMIM  MAOTbCA HA YBasi: MOXEeXi, 3eMNeTpycH, iHWi NpUpoaHi SBMLIa,
CTUXiVHI nuxa, Aii TpeTix ocib, BiMCbKOBI Aii, NPUMHATTA 3aKOHOAABYMX aKTiB Ta iHLWI He3anexHi Big
OnepaTtopa 06CTaBuHK, SKi pobnsiTb HEMOX/MBMM CBOEYACHE, MOBHE Ta HaNeXHEe BUKOHAHHS
OnepatopoM cBOiX 3060B’A3aHb 3rigHO [lorosopy.

6.13. 3a nopyLleHHs BMMOr 3aKOHOAABCTBA LWOAO MNOpsaKy oTpuMaHHa [locnyr ABOHeHT Hece
BiANOBIAAIbHICTb 3riHO i3 3aKOHOAABCTBOM.

6.14. Y pasi BUSBNEHHS MOLIKOAKEHHS TeneKoMyHiKauiMHOi Mepexi, WO CTanocs 3 BWHU
AboHeHTa, Ta 3aBdaHHS 36UTKIB 3 MOro BWHM BUTpaTM OnepaTopa, MOB'3aHi 3 YCYHEHHSM
MOLUKODKEHHS, BiALKOAOBYOTbCA ABOHEHTOM Y MOpSAKY, BCTAHOB/IEHOMY 3aKOHOM.

®aKT MOLIKOMKEHHS TENEKOMYHiKaLiMHOi Mepexi 3 BMHM ABOHEHTa OMOPMNSETLCS akTOM Yy [ABOX
NPUMIPHUKAX, KOXHWUI 3 SKMX NiANUCYETLCS YNOBHOBAXXEHUM NpeacTaBHUMKOM OnepaTopa Ta AGOHEHTa,
3 BWHM $IKOrO CTanocs MOWKOAXeHHS. Y pasi BiaMoBM A6GOHeHTa BiA nNiANMCaHHSA akTa BiH
NiANUCYETLCA HE MEHLL 5K ABOMa npeacTtaBHMkaMm OnepaTtopa.

7. CTpokK pii porosopy

7.1. Ctpok giji JoroBopy 064MCNIOETHCA 3 AHS MOrO YKNaAaHHS CTOPOHAMM Ta Ai€ A0 NPUMMHEHHS MOro
oaHieto 3i CtopiH abo oboma CTopoHamw.

7.2. B o0pHOCTOpPOHHbOMY nopsaky [Jorosip Moxe 6yTu posipaHuin  OnepaTopoM B Takux
BMNaaKax:

- Yy BuNagky, konn A6oHeHT npotaroM 90 AHIB 3 MOMEHTY TWMMYacoBOrO MPUMWHEHHS 4K
obMexeHHs HaaaHHsl Mocnyr He MOoMOBHWUTL CBiN 0COBOBMI paxyHok. Y TakoMy Bunaaky OnepaTtop
MOXKe He 3AiMCHIOBaTU OKPEMOro rnonepemkeHHss ABOHeHTa Mpo po3ipBaHHA [lOroBOpYy,  OCKiNbK
[loroBip BBaXKAETbC MPUMMHEHMM, a KiHUeBe o06nagHaHHs ABGOHEHTa BiAKNIOYEHMM, Y NEPLWMN AeHb
nicns cnnmey BKasaHoro 90-4eHHOro CTpoKY;

-y pa3i, skwo OnepaTop BWSIBUTb, WO AaHi, $Ki MOMy NOBIAOMMB AGOHEHT NpW YKNAAEHHI
[oroBopy, € HenpasavBMmym abo AKWO BUSBUTLCH, WO  BAACHWKM MPUMILLEHHS, Y SKOMY
3AiMcHeHe nigktodeHHs ocnyrm He HapaBanu CBOEI 3roaM Ha nigkntodeHHs Mocnyrn. Y Takomy
Bunaaky OnepaTop NOBWHEH nonepeanTn ABOHeHTa Npo po3ipBaHHA [JoroBopy LOHaMMeHLLe 3a 7 AHIB
[0 AaTN pOo3ipBaHHS;

- y BMNagky, konm AboHeHT npotarom 90 AHIB He KOPUCTYETLCS Mocnyrow;

- NPU  NPUNWHEHHI AiaNbHOCTI 3 HagaHHa [ocnyr B3arani abo y neBHOMY perioHi. Y Takomy
BMNaaky, OnepaTop MOBMHEH MOBIAOMUTW ABOHEHTa NpO NpPUNUHEHHS Aii [JoroBopy He MeHLUe HixX
3a 90 AHiB 4O AaTU NPUNUHEHHS.

7.3. Y BuNagky HasiBHOCTI niactaB Ana posipBaHHsa [JloroBopy nepeabayeHnx n. 7.2. UbOro
[JoroBopy, Onepatop noBigoMnsie AGOHEHTa Ha CBil BUGIp: NWCbMOBO, LWISXOM PO3MilLEHHS
nosigoMneHHs1 B Ocobucrtomy kabiHeTi abo iHWKM cnocoboMm.

7.4. B 04HOCTOPOHHBLOMY MopsiaKy orosip Moxe 6yTh po3ipBaHuili ADOHEHTOM B TakuX BUNaaKax:

-y pa3i He3sroanm 3i 3MiHOlO OnepatopoM Tapudie Ha [ocnyrM, npoTtaroMm 7 AHiB 3

MOMEHTY, Konn ABOHEHT Ai3HaBcsa abo Mir aisHaTUCs Npo 3MiHy TapudiB 3a YMOBM NPOBEAEHHS NMOBHUX

po3paxyHkiB 3 OnepaTtopom;

- BIACYTHICTb y ABoHeHTa noTpebu y BUKOpUCTaHHiI Mocnyru



7.5. MNpo posipBaHHa [oroBopy AGOHEHT 3060B'A3aHMi noBigoMuT OnepaTopa NUCbMOBO, TAaKOX
y TaKOMy noBiaoMieHHi AGOHEHT MoXe 3a3HauuTu 6axkaHy AaTy posipBaHHs [lorosopy.

7.6. Y Bunagky, skwo Yy A6oHeHTa, skui 6axae posipBati [oroBip, Ha 0CO60BOMY paxyHKy
3aMMWaroTbCqd  rpowoBi  KowTy, [Jorosip MOXHa posipBaTM fMwe 3a 3rodok  CTOpiH 3
060B’A3KOBMM  MUCbMOBMM  MOBIAOM/EHHSIM  Onepatopa npo  6aHKIiBCbKi PEKBI3UTW, 3a SKUMU
HeobXiAHO NOBEPHYTU 3a/MLWKOBI MPOLLOBI KOLITKM Micns po3sipBaHHS [orosopy.

7.7. MNicns posipeaHHs Jorosopy Onepatop MoXe 34iMCHUTU AEMOHTa)X abOHEHTCLKOI iHii.

7.8. Y BunagKky po3ipBaHHA AoroBopy 3 BuMHM OnepaTopa, rpowoBi CyMW, BHECEHi 3a YCTAHOBKY
(yacTkoBo abo MOBHICTIO), He noBepTalTbCd AOGOHEHTY, KpiM Bunmagkis, konu pobotn 3
NigKIOYeHHs He 6ynu 3aBepLUeHi.

7.9. Mpun OOCTPOKOBOMY po3ipBaHHi [loroBopy 3 iHiuiaTveyM ABOHEHTa aBaHCOBWMIW nnaTixk abo nnaTa 3a
NigKNIOYEHHS Ta neplia aboHeHTCbKa nnarta He nosepTaloTbCsl AGOHEHTY. [JOCTPOKOBUM PO3ipBaHHAM
[loroBopy BBaXa€TbCA BiAMOBA BiA nocnyr, siki Hagae OnepaTtop, AGOHEHTOM A0 MOBHOrO BMYEPMAHHS
ABaHCOBOro nnartexy abo nepluoi aboOHEHTCbKOI NaTh Ha 0COBUCTOMY paxyHKy ABOHeHTa.

8. IHWi NoNOoXKEeHHSs

8.1. Y Mepexi Onepatopa AB6OHEHTAM MOXYTb HagaBaTUCA Pi3HOMaHITHI [loAaTKoBi NOCiyrn ik camum
OnepaTopoM, Tak i noro MapTHepamu.

8.2. 3a [opaTkosi nocnyrn, HagaHi lNapTHepamu, OnepaTop BiAMNOBIAANBHOCTI He Hece. Y Bunagky
BUHUKHEHHS] y AGOHEHTa npeTeH3ili A0 [loAaTKOBMX MOCAYr, WO HadaloTbcsl MMapTHEpoM,  Takui
AboHeHT noBuHeH 3BepHyTUCA 6e3nocepeaHbO0 A0  BkasaHoro OnepaTtopom [lapTHepa. Ans
uboro OnepaTop nNOBWMHEH HagaT  ABOHEHTY MOXIMBICTb  OTpUMaTW  iHdopMauito  npo
HaMEHYBaHHS Ta MicLe3HaXomKeHHs MapTHepa, a TakoX Npo 3acobu 3B'A3KY 3 HUM.

8.3. [opaTtkoBi nocnyrn onnadvyrotbcs ABOHEHTOM Yy nopsiaky, nepeabadeHoMy uuM [loroBOpoM,
SKIWO [HWMMA NOpSAOK He BCTaHOBMeHMM B iHdOpMauii A0 BiaAnoBiaHO! [loaaTKOBOI MOCYru.

8.4. IHdopmauis npo [JoaaTKoBi Nocnyr MicTUTbCA Ha IHTepHeT-canTi OnepaTtopa abo Ha caiTax
BiANoBigHMX MNapTHepiB.

8.5. CTopoHM  MigTBEpAXYKOTb, WO  BOHM  O3HaMoMneHi 3  3akoHOM  YkpaiHm  «[lpo
TeNnekoMyHikauii»;  «[paBunamm  HafaHHA Ta  OTPUMaHHA  TEeNEeKOMYHIKauiMHMX  Mocnyr»,
3aTBepaxeHnx KabiHeTom MiHicTpiB YkpaiHu, Ta 3060B'93y0TbCs X AOTPUMYBATMUCS.

8.6. Y pasi HaaBHOCTI 3as1B, ckapr Ta/abo cnopy 3 npusoay MNocnyr 3a uMm JorosopoMm, AGOHEHT

Moxke 3BepTaTucs Ao Onepatopa B poboui aHi 3 9:00 go 19:00 3a TenedoHom (099) 548-81-13;
(Tapudikadis 3rigHo 3 yMoBaMu TapuHOro niaHy) Ta B peXuMi eNeKTPOHHOro ICTYBaHHS 3a
€NeKTPOHHO aapecoto support@opticom.kiev.ua - Uinogoboso abo HanpaBNsATM CBOI CKapru

nowToto Ha agpecy 07400, KuiBcbka 06:.,BpoBapcbkuii p-H,C. KHsbknun, Cnasu 24, a

TAKOX 3BepTaTuca A0 HauioHanbHOI KOMICii WO 3AIMCHIOE AepXXaBHe perynioBaHHs y cdepi 3B'a3Ky Ta
iHbopMmaTuzauii Ykpainn, 3a Ten.(044) 2781182 abo nowrtoto: 01001, M. Kuig, Byn. XpewaTtwk, 22. ,
ckaprn 6yayTb po3risHYTI Y CTPOK 3rif4HO YMHHOMO 3aKOHOAABCTBA. Y BMMNAAKY, SIKWO CKapra, 3asiBa
Ta/abo cnip He BMpiWIEHO 3a 3BEpHEHHAM ABOHEHTa, Cnip nignsira€ po3rnsgy y cydi 3a BCTAHOBEHOO
niaABiAOMYICTIO Ta MiACYAHICTIO Takoro cnopy.

8.7. Y Bunagky npunuHeHHs JisnbHocTi OnepaTopoM/aHyntoBaHHS abo 3aKiHYeHHS TepMiHy Aii
BignosigHoi niueHsii OnepaTtopa aisg [oroBopy MpUNUHAETLCH, NPO Wo OnepaTtop He MEeHLW HiX 3a Tpu
MicaUi A0 NPUNUHEHHS Ail JoroBopy NMCbMOBO NOBIAOMNSE ABOHEHTa.

8.8. Y Bunagkax, He nepegbadeHnx umM [1OroBOpoM, CTOPOHU  KepYKTbCH MOMOXKEHHSMM
Ait04Oro 3aKOHOAaBCTBa YKpaiHu.

8.9. A6oHeHT, gk di3nyHa ocoba, wnsaxoMm AKUenTy NiATBEPAXKYE CBOK 3roAy Ha 36ip, 36epiraHHs,
06pobKy Ta BMKOPUCTAHHA  CBOIX  MNepCcoHanbHMX  AaHmx  OnepatopoM  nuwe B MexaX
HeobXiHMX ANA BUKOHaHHA YMOB fAaHoro [oroBopy. [Moganbuwi BigHOCMHM Mk AGOHEHTOM Ta
OnepaTopoM NOB'AI3aHi 3 BUKOPUCTAHHSM MepCoHanbHUX AaHux ABOHeHTa peryniolTbCs BiAnoBiAHO A0
3Y «[lNpo 3aX1CT NepCcoHanbHUX AaHUX».

Pepakuis unHHa Big 20 rpyaHs 2020p. poky

®i3nyHa ocoba-nignpremMeLb Kosanb A. B.



