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JIOT'OBIP MYBJIIYHOI O®EPTH
PO HAJJAHHSA EJIEKTPOHHUX KOMYHIKAIIMHUX IOCJIYT

(s pismuHUX 0Ci0)

®iznyHa 0ocoba — mignpuemens Mespko BikTop AHaromniiioBud, onieparop eneKTPOHHUX KOMYHIKarii (masmi
3a TeKCTOM - «Omepatopy), IKuii BHeceHui 1o PeecTpy mocTayaabHUKIB €IEKTPOHHUX KOMYHIKaliiHIX MEpEX Ta
nmociryr HKEK 3a Ne 2088 Bix 03.11.2022 poky, kepytounch 3akoHoM Ykpainu «IIpo enekTpoHHi KOMyHIKaIiii»,
[IpaBwiaMn HajgaHHA Ta OTPUMAaHHS TEJIEKOMYHIKAIlIHHUX ITOCIYT, SIKi 3aTBEpHKEHO MocTaHoOBoo Kabinery
MinictpiB Ykpainu Binm 11.04.2012 poxy Ne 295, crartsmu 633, 641 LluBineHOrO Koaekcy YKpaiHH, MPOMOHYE
HeoOMeXeHOMY Kony ocid (mami 3a TekcToM - «AOOHEHT») YKIacTH AOTOBIp MPO HagaHHS EIEKTPOHHUX
KOMYHIKAI[ITHAX MOCITyT (ajIi 32 TEKCTOM - «/]0oToBip») Ha HIKYEBUKIAIEHUX YMOBaX:

Tepminu, 1110 BUKOPHCTOBYIOThCA Y IboMY /l0roBopi MaroTh HaCTYIIHE 3HAYEHHA:
Axknent — mnoBHe Ta Oe3yMOBHe, Oe33acTepekHe NpUHHATTS AOoHeHTOM ymoB IlyGmiunoi odeprr. MoMeHT
AKIIeNITY BU3HAYa€ThCS HA MijcTaBax oOymoBiaeHux 1. 1.3.1. ta m. 1.3.2 [1yOmiunoi odepru.
AODOHEHT — KiHIIEBHI KOPUCTYBAY, SIKMH OTPUMYE €IeKTPOHHI KOMYHIKaIliiHi IOCIyTH Ha yMOBax 1b0ro JJoroBopy,
YKJIAZICHOTO 3 TIOCTaYaIbHUKOM €JICKTPOHHUX KOMYHIKaliiHUX MOCIYT.
JoroBip — moroBip mpo HaAaHHSA ENEKTPOHHUX KOMYHIKAIiHUX TOCTyT, ykiageHnid Mik OmeparopoMm Ta
AboHeHToM Ha ymoBax [1y6niunoi opepT B MOMEHT AKuenTy AGOHEHTOM ii yMOB.
JoaaTkoBi mociayru — mociyry, siKki He BKJIIOYEeHi B ocHOBHHI makeT mocnyr LICJ no mepexi Inreprer, siki
MPOTNOHYIOThC OmiepaTopomM, 3 TeperikoM skiux AOOHEHT Moxke o3HaomuTrch Ha Caliti OnepaTopa Ta 3aMOBUTH
3BepHYBIIUCH 10 oicy Omeparopa abo iHmMM BcTaHOBIEHUM OTIepaTopoM YHHOM.
Kinnege o01aqnanHs — BCTaHOBJICHE Y AOOHEHTa 00JIa{HaHHS (MapIIPYTU3ATOP, KOMIT IOTEP TOIIO),
oOmagHaHHS, MpU3HAYCHE A 3 €IHAHHS 3 KiHIIEBUM ITYHKTOM EJIIEKTPOHHOI KOMYHIKAaI[ifHOI Mepexi 3 MeTOro
3a0e3MeyYeHHs] IOCTYIy [0 €JIEKTPOHHMX KOMYHIKALIMHHUX MOCHYyr (30KpeMa, HMOCIYTd 3 JOCTYIly OO0 Mepexi
Inrepuer). Kinnese obnagHanHss AOOHEHTa NMOBHHHO MaTH BWIAHWI B YCTAHOBIECHOMY MOPSIKY JOKYMEHT PO
TiATBEp/KEHHS BiIIOBIIHOCTI BUMOTaM HOPMAaTUBHUX JIOKYMEHTIB Y c(epi TeleKOMYHIKalliif Ta/ab0 BUKOPHCTaHHS
PazioyacTOTHOTO pecypcy Ta OyTH BKIIIOUEHHM 0 IEpesiKy TeXHIYHMX 3ac00iB, 10 MOXYTh 3aCTOCOBYBATHUCS B
€JIEKTPOHHMX KOMYHIKaIlifHMX Mepexax, abo Peectpy pamioeneKTpoHHHX 3aco0iB Ta BHIIPOMiHIOBAJTbHUX
NPUCTPOIB, IO MOXKYTh 3aCTOCOBYBAaTHCH Ha TEPUTOPii YKpaiHu.
KinueBuii kKopucTyBay HOCJIyT - KOPUCTYBAd HOCIYT, SIKMA HE HAa€ €JICKTPOHHUX KOMYHIKALliHHUX TTOCITYT.
KnienT — ¢izuuna ocoba, sika 3BepHy/ack 10 Oneparopa 3 METOI0 OTpUMaHHA iHGOpMaLil Ta MiAKIIOYEHHS [0
TTocnyru.
Mepe:xeBuii inentudikarop — iHauBiAyansHui HaOip UUdp Ta/abo cuMBONIB, NpucBoeHMM KiHlleBOMYy
oOnamHaHHIO AOOHEHTA B €JIEKTPOHHIN KOMYHIKaIliifHid Mepexi/[HTepHeTi.
Jlorin — andasiTHo-1}ppoBUil HaGIp CUMBOIIB, IO iIeHTU(DIKY€E KOPUCTYBaua KOMITIOTEPHOT Mepexi 1 pa3oM i3
napojieM BHKOPHCTOBYETHCS OMEPAIlifHOI0 CHCTEMOIO JJIsi HaJlaHHA HOMY JIO3BOIY Ha 3'€JHAHHS 3 KOMIT'FOTEPHOIO
CHCTEMOIO Ta BU3HAYEHHS MOro IpaB JOCTYIy 110 pecypciB Mepesxi. JIoriH mae OyTu yHIKaJbHUM B MeKax JIaHOl
CHCTEMH.
Hapsn Ha migkaio4eHHs1 — JOKYMEHT Y TUCHhMOBIN (opmi, sikuii mignucyerbess AGoHeHTOM Ta OneparopoM mpu
niakmoueHdi Omneparopom [locimyrn AOoneHTy, MicTUTh B c00i1 pekBi3uTH AOOHEHTa, [ary, 4yac Ta aJpecy
miakmoueHHst [locmyrn Ta ocHOBHI TexHiuHi XapakTepuctuku Ilocmyrm (mwBuakicte Ta oOcsru mnepepadi
inpopmanii — s [Hocayr HIC 1o mepexi [areprerT).
Hocayra HIC/I no mepexi InTepuer (monepenuso Ta Haga i — [locayra) — mociayra HIMPOKOCMYTOBOTO AOCTYITY
no Mepexi [arepret 3a Texnonorisimu FTTB, Wi-Fi, Gigabit ta Fast Ethernet.
Mpununenns naganus [ocayru — ocraroune npunuHeHHs: OnepatopoM HaJaHHS AOOHEHTOBI OJIHI€T/KITBKOX
abo Bcix mociyr BHacHifok npunuHeHHs Aii JoroBopy abo 3MiHu ymoB JloroBopy, a TakoX B iHIIMX BHUIAIKaX,
nepen0adeHuX YNHHAM 3aKOHO/IaBCTBOM.
Ilyéaiuna odepra — npono3suiis Oneparopa (Bukiiazena Ha Caiiti Onieparopa), aapecoBaHa HEBU3HAYCHOMY KOJTY
¢iznuHuX 0ci0, YKIACTH AOTOBip Ha BUSHAYCHUX YMOBAX.
Caiit Oneparopa — odiniitna BeO-cTopinka Omepatopa B JlokanbHili Mepexi Ta B Mepeski IHTepHeT, 3a
azpecoro http://opticom.ua/, sika € OCHOBHHM JIXKepesioM iHPOopMyBaHHsT AGOHEHTIB.
Cxopouenns mepesiky Ilociayr — 3ynunenHs naganHs Omneparopom [locnmyrum Ha mepion Ta y BHIIAAKax,
nepeadadeHuX YAHHUM 3aKOHOIABCTBOM Ta UM J{0roBopoM, 13 3a0e3MmeueHHsIM TEXHIYHOT MOYKIIMBOCTI IIOHOBIICHHS
ix HajgaHHS AOOHEHTOBI.


http://www.astra.in.ua/

Cropinka KOpucTyBa4a — MPOTrPaMHHUIA KOMITIEKC KOPUCTYIOUHCH KM, AOOHEHT MOYKE CaMOCTIHHO 3MiHIOBaTH
TapudHi IWIaHU Ta mapamerpu Ilociayru, oTpuMyBaTH iH(GOPMALIiO 010 00CATiB HagaHux I1ocayr Ta caMOCTiHHO
3amoBnsitu [lociyru.

Tapupuuii niaan ago Tapud — cykynHiCTb MPONO3ULIii, 3aPONOHOBaHUX AGOHEHTY OnieparopoM, 111010 BapTOCTi,
yMOB Ta 00csTy HagaHHs neBHUX [locmyr. Tapudu Bu3HauaroTscst OrepatopoM MUIIXOM iX ommyOiKyBaHHs Ha CaifTi
Omeparopa.

Texuiunmnii Bigain — okpemuit cTpykTypHUA Bigain OnepaTopa, IKHii 3aiiMaeThCs BUPIMIEHHIM TEXHIYHAX TIPoOIeM
y AOOHEHTIB, a TAaKOK BUKOHYE mifKmtodeHHs KiienTiB 10 EnekTpoHHOT KOMYHIKaIiiHOT Mepexi.

EnexTpoHHa xomyHikamilina Mepeka - KOMIDICKC TEXHIUYHUX 3aCO0IB €JICKTPOHHMX KOMYVHIKAIlil Ta CIOPYI,
MPU3HAYSHNX Ui MapIipyTH3amii, KOMyTallii, mepeaaBanHs Ta/abo mpuiiMaHHS 3HAKiB, CHTHAJIB, TIHCHMOBOTO
TEKCTY, 300paXeHb Ta 3BYKiB a00 MOBIIOMIIEHb OYIb-SIKOTO POAY MO Pajlio, MPOBOJOBHUX, ONTHYHUX UM 1HIIAX
€JICKTPOMATHITHUX CHCTEMaX MiX KiHIICBUM OOJIaTHAHHSIIM.

a1 TEpMiHN BUKOPHCTOBYIOTHCS B 3HAYCHHSX, Iepe10aYeHNX YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

1. 3arajJnHi MoJI0KeHHSA

1.1. Leit [doroBip po3poOneHuii Ta ykiaaeHHW Ha OCHOBI Ta Y BiJIOBIAHOCTI 0 BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainn, 30kpema 3akoHy Ykpainm «[Ipo emekTpoHHI KomyHikamii», IlpaBun HamaHHS Ta OTpUMaHHA
TeJIeKOMYHIKamiiHNX mociyTr (Hagauni - «[IpaBuma») Ta iHIINX HOPMATHUBHO-TIPABOBHUX aKTiB Y chepi eMeKTPOHHUX
KOMYHIKaIIii.

1.2. IpenmeTom nmoroBopy € HamanHs OrmeparopoM [locimyru AOGoHeHTy 3rimHO TapudiB 3a BCTaHOBICHHUMH
MMOKa3HUKAMHU SIKOCTI Ta oruiatra AGoHeHToM 1ux [locmyr.

1.3. Tlocmyra Hamaetbcs AOOHEHTY Ha miacTaBi 1poro JloroBopy, sKuil ykinamaeTbcsit MK AOOHEHTOM Ta
OmnepaTopoM, HUIIXOM Horo Axienty AOGOHEHTOM.

1.3.1. Jst AGOHEHTIB, SIKi O MOMEHTY OITyOITiKyBaHHS IIb0T0 J[0roBOpY HEe KOPUCTYBAIHCS €IeKTPOHHIMH
KOMYHiKaliitHuMu nociayramu Oneparopa, 3roforo I0TpUMYBaTucs boro JJoroBopy (AKIENT) € BUKOHAHHS OJHi€l
a00 eKiIbKOX MiM:

- mignucanas A6oneHToM i Omeparopom Hapsiay Ha migKTFOueHHS;

- orutara [Tocioyr Oneparopa.

JloroBip € ykimajeHuM ajs TakuxX Oci0 y MOMEHT IMiJIMMCaHHS CTOPOHAMHU BKa3aHOro Hapsmy Ha migKITrOueHHs
Ta/abo CIJIaTHU aBAaHCOBOTO IJIaTexy 3a mocayru Omneparopa.

1.3.2 [lns AOGOHEHTIB, SIKi IO MOMEHTY ONPWIFOIHEHHS 1aHoro JloroBopy KopuctyBaiucs nociayramu Omneparopa,
3roJI0l0 IOTpUMYBAaTHCS 1boro JloroBopy (AKIENT) € mopanblle BUKOpUCTaHHs Ta ormiata [locmyr Omeparopa.
JoroBip € ykmajeHuUM JUis Takux oci0, 3 mMomeHTy omiatd [locmyr Omneparopa, mo Oyna 3poOieHa micis
ONPWIIOAHEHHS IbOTo [[oroBopy.

1.4. JloroBip € myOmiuHUM Ta Oe3CTPOKOBHUM. by b-sIKa i3 CTOPiH MOXKe HOTO pO3ipBaTH B MOPSAKY, IIeperdaueHOMY
uum J{oroBopom.

1.5. YMoBu [loroBOpy BH3HAYAIOTHCA Ta 3MIHIOIOTHCS OmepaTtopoM CaMOCTIMHO Ta IMOBUHHI OYTH JTOBEIEHI J0
BizloMa AOOHEHTIB IIIAXOM onprroaHeHHs Ha Caiiti Oneparopa He mi3Hime Hix 32 7 (CiM) KaJeHIapHUX JTHIB JI0
iX 3ampoBa/KEHHS.

1.6. V pasi mesromu AGoHeHTa 3i 3MiHamu, BHeceHMMH Omneparopom y Jlorosip, abo 3 HoBumu Tapudamu Ha
IMocmyry Tta/abo JlomaTtkoBuMH mociyramMu, AOOHEHT IIOBHHEH y CEMHJICHHUH CTPOK 3 MOMEHTY, KOJH BiH
ni3HaBcs ab0 MIr Ji3HATHUCS MPO 3a3HadeHi 3MiHHU, po3ipBatu Jorogip.

2. Ilopsinok ykaaganus Jorosopy ta ninkiarwodenns [ocayru

2.1. dna migxmovenns [locnyru Knient nosuneH 3BepHyTHCS 10 OniepaTopa IUIsIXoM:

- gepe3 Caiitr Oneparopa;

- 32 KOHTaKTHUMH TenedoHamu Onepartopa Bkazanumu Ha Caiiti OnepaTopa;

- 3aBiTaBIIU 0coOUCTO 10 oicy OmepaTopa 3a agpecoro, BkazaHoo Ha Caiiti OnepaTopa; MOBIJOMHUBILY NPH LEOMY
azpecy, 3a sKOK HeoOximHO Hamatu Ilociyry Ta oOpanuii TapudHuil TnaH i3 mepemiky 3aTBEpIKEHHX
OneparopoM 3TiIHO i3 3aKOHOJJABCTBOM (32 YMOBH HasiBHOCTI Takoro odicy st KimieHTiB).

2.2. Omneparop mnepeBips€ HasBHICTh TEXHIYHOI MOKJIMBOCTI HaxaHHs [lociyru Ta mosigomssie Kiienta mpo
PE3YNBTaTH NEPEBiPKH.

2.3. Ilicna ycniurHoi nepeBipkyu 3BepHeHHs KiieHTa Ha mpenMeT MOXIIMBOCTI HiakiIoueHHs, Onepartop 3amoBHIOE
BIJIMIOBI/IHY 3asiBKY BCTAHOBJICHOTO 3pa3Ka Ta Iepenae ii Ha BUKOHAHHS B TeXHIYHWH BN,

2.4. Minxrouenns: KimieHTiB BigOyBaeThcsi B MOPSIKY XKHBOI depru. Yac ovikyBaHHS Ha TiJIKIFOUEHHS ITOCITYTH
ckiagae Bin 1-ro go 7-mm poboumx nHIB. B okpemMux BUmaakax, y pa3i TUMYacoBOi BiJCYTHOCTI TEXHI4HOI
MOXKJIMBOCTI, YaCc OYiKyBaHHS MOXE CKJIAJaTH BiJl 7-MU POOOYHX JIHIB Ta OijbIIe.

2.5. Tlo nacranHtro wepru Kuienra, Texniuauii Bimmin Omneparopa Ta Kili€HT y3romxyrooTh 3py4HHH bac
migkroueHHs [locoyru. KitieHT 31 cBoro 60Ky 3000B’S13y€ThCSI CHIPHSTH POOOTI IpaliBHUKIB TeXHITHOTO BimmiTy
OpraHi3aIiero JOCTYIMy A0 HEOOXiTHHMX IMPHUMIIICHb, HAJaHHSIM BiAMOBIIHUX KJIFOUIB BiJl TOPUIII, IIUTKIB TOIIO.
2.6. Texniunuii Bigain Onepatopa 3aikicHioe migkaroueHas [locmyru KiienTy micis BUKOHaHHS [iHl, 3a3Ha4Y€HHX B



. 2.2.-2.5. uporo Jlorosopy.

2.7. Sxmo obpanmii Kiiearom Tapudnuii mian mepembadae BHECEHHS aBaHCOBOTO IUIATEXKY 0 MOMEHTY
migkmroueHdst  [locayrn, To KimienT 3000B’s3aHmii mepen migkiarodeHHAM [locimyrm HamaTu 0co0i, ska
3I1HCHIOBaTUME MiAKIIOUeHHS 1lociyry, TOKyMeHTalbHe MiATBepIKEHHS CIUIATH aBaHCOBOTO IUIATEXKY.

2.8. PobGotu 3 MiAKIIOUEHHS SBISIOTH COOOI0 MPOKIaAaHHS aOOHEHTCHKOI JiHII BiJi TEXHIYHOTO MaWTaHUYHUKY
Omneparopa no Kinneroro obOnagHanHs AOoHeHTa. AOOHEHTCHKA JIiHisf/KaOenb 10 NpuMilleHHs AOOHEHTa €
BiacHicTio Omeparopa, kabenb/KiHIIEBE OOJagHAHHS B NMpHUMINIeHHI AOOHEHTa € BilacHicTI0O AOoHeHTa. [lpum
T IKITFOYeHHI IPUBATHOTO OyIWHKY, BIacHICTIO AOOHEHTa € Kabenb Bia HaiOmmx4doi kabeapHoi onopu Ao Kinmeoro
oOnagHaHHs: AGOHEHTa.

2.9. [Ilicna mepeBipku ocobu AOOHEHTa (TIOBMHEH NOKYMEHT, IO MOCBiauye ocoly) Ta 3akiH4eHHS pOoOIT 3
MAKTIOUeHHs, TpariBHUK TexHiuyHoro Bimmiry Omeparopa B TpHUCYTHOCTI AOGOHEHTa, TMepeBipse Hi€3laTHICTH
[Tociryrn, AOGOHEHT TIOBUHEH O3HAHOMHUTHCS 13 3MicTOM 1boTO JloroBopy Ha caifti Oneparopa Ta TOTOAHUTHUCS 3
Horo ymMoBaMu 3AiHCHUBIIN MEpUIMK aBaHCOBMH MiaTiK. HapaxyBaHHS IIOMICSYHUX TUIATEXKIB 3IIHCHIOETBCS 3
MoMeHTy mepiioro BukopuctanHs [locmyru. ®axT meprioro BukopucTanHs [locmyru € gHEM MiIKIIOUEHHS
ITocayrn.

2.10. CropoHn IOMOBHIHCH, IO YMOBH T 2.8. Ta m. 2.9 mporo JloroBopy He pPO3MOBCIOMKYIOTHCS Ha YMOBH
miakmoueHHs [locnyrn y Bumanky, komu AOOHEHT CaMOCTiHHO 3aiiicHIOE Qi3nyHe minkimroueHHs KiHieBoro
obmagnanust 1o EnexrpoHHOi KOMyHiKaliitHOT Mepexi Oneparopa.

2.11. V pazi camocrtiitHoro miaximtoueHHss Kinneoro oOnamnanns A6oHentoMm, Oneparop 37iMCHIOE aKTHBALIiO
TOYKH TiAKIIOYeHAST AOOHEHTY MPOTATOM 3-0X THIB 3 MOMEHTY 3aiiicHeHHS AOOHEHTOM aBaHCOBOTO ILIATEXY,
o3HaliomyieHHs1 AOOHEHTOM 31 3micToM mporo J[loropopy Ha caifiti Omeparopa Ta 3roid OCTaHHBOTO 3 HOTO
YMOBaMH, 110 MiATBEPIKYETbCS NUIIXOM mignucaHHs OneparopoM Ta AGoHeHTOM BiAmnoBimHoro Hapsiny Ha
migKrodeHHss. HapaXyBaHHS MIOMICSYHUX IDIATEeXKIB 3MIHCHIOEThCS 3 MOMEHTY akTwBamii OnepaTtopoM TOYKH
MiAKTIOUYeHHS AGOHEHTY.

3. IIpaBa Ta 000B’s13ku Oneparopa

3.1. Oneparop 3000B’s13aHUIi:
3.1.1. [Miaxnrountyt AOGOHEHTa JI0 CBOEI EJICKTPOHHOT KOMYHIKAIIMHOT Mepexi 1 3a0e3neuyBaru Oe3nepeOiliHe Ta
sxicHe HamauHHS [locmyr, TpaBWIBHICTE 3acTOCyBaHHS TapHu}iB BinnosigHo n0 TapudHOro miany AOOHEHTa
(nmepenik TapuduuX MIaHiB BKkazanui Ha Caiiti Oneparopa).
3.1.2. HamaBaTtu MOCITyTH 3T1THO HACTYITHUX 3HAY€Hb TIOKA3HHKIB SKOCTI:

- MiHIMaJIbHUH PIBEHb MIBUJIKOCTI 3aBAHTAXKCHHS/B1IBAaHTAXKCHHS JaHUX - He MeHie 56 KOiT/c (MiHiManbpHa
HOpPMOBaHA IIIBHJIKICTh);

- BIJICOTOK HE3aJ0BIIbHUX 3’€HAHb 3a MIBUJKICTIO TIepeaavi JaHuX JJIs MOCIHYT i3 JOCTyIy A0 [HTepHeTy:

<1%;

- 4ac 3aTpUMKH (4ac nepeadi B ofuH 0iK) ams nmocnyr [arepret: <300Mmc
3.1.3.  VYcyBaTu NOIIKOKEHHS BIACHOI EJNEKTPOHHOI KOMYHIKAaLiHHOI MepeXi 3 MOMEHTY HOBiJOMJICHHS
AOOHEHTOM TIPO MOIIKO)KCHHSI Y BCTAHOBJICHI 3aKOHO/IaBCTBOM CTPOKH, a B pa3i BIICYTHOCTI MOBIIOMJICHb — 10 3
ni0. YcyHeHHS TONIKO/PKEHb BiOYBAa€ThCS 32 YMOBH, SIKIIO Yy AOOHEHTa Ha MOMEHT IIOBIJIOMJICHHS TIPO
MOLIKO/DKEHHST OyJIM KOWITH Ha OCOOOBOMY paxyHKy. 3aMiHa IOLIKO/DKEHOi JiHii kaOembHoro IHTepHeTry
BiOyBa€eThCA 32 YMOBU BHECEHHSI AOOHEHTOM HACTYIHOI AOOHEHTCHKOT ILIaTH.
3.1.4. llpwiimatu Big AOGOHEHTa 3asBH, 3BEPHEHHS Ta MpETeH3il BiAMOBIAHO 7O MyHKTY 8.6 1poro JloroBopy Ta
PO3IVISIAATH 1X y CTPOKH, BCTAHOBJIEH] 3aKOHOIAaBCTBOM YKpaiHu.
3.1.5. Ha Bumory AOOHEHTa HaJaBaTH y CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM YKpaiHu, iH(QOPMAIl0 1010
minensii Omneparopa (3a HasiBHOCTI), PeXUMY poOOTH Pi3HUX Hiapo3ainiB Omepartopa, MO0 YMOB Ta MOPSIKY
HaJIlaHHA OCHOBHHUX Ta JIOJATKOBHX MOCIYT, PO CHCTEMY Ta MOPSAAO0K OILIATH.
3.1.6. Ha Bumory AOoHeHTa iH(pOpPMYBAaTH HOTO MPO Tepenik cepTH(]IKOBAHOTO OOJIQJHAHHSA, SKE MOXHA
HiIKIIIOYaTH A0 €JIEKTPOHHOT KOMYHIKaliiHOT Mepei 3aralbHOro KOpUCTYBaHHS.
3.1.7. Tonepemxatu AGOHEHTa MPO 3MiHY Tapu(iB, 3MiHY YMOB HaJIaHHS MOCIIYT, CKOPOUCHHS MEPENIKY ITOCTYT
a00 TPUIIMHEHHS HAJAaHHS TMOCHYT, BigkmoueHHs Horo KiHumeBoro oOnagHaHHS y BHIIQAKaX 1 MOPSJKY,
BCTaHOBNeHNX [IpaBuiamMu HaJaHHS Ta OTPUMaHHs EIEKTPOHHUX KOMYHIKalliHHUX MOCIyr Ta uuM JloroBopom, y
TOMY YHCI y pa3i HecIuIaTh 3a00proBaHOCTi;
3.1.8. IndopmyBarn AGoHeHTa Tpo Ha/laHi HoMy nocayru yepe3 CTOpiHKY KOpHUCTyBaya.
3.1.9. TnpopmyBarn AGOHEHTa NMPO aBapii HA EJIEKTPOHHUX KOMYHIKAIIHHMX Mepekax Ta OPI€EHTOBHI CTPOKH
BiZTHOBJICHHsI HaJaHHS MOCIYT 1O TenedoHy, a Ha MaricTpadbHUX Mepexax depes Caitr Oneparopa, ogpasy Mmicis
HaJIXO/pKeHHS iH(popMalii mpo aBapito.
3.1.10. Iudopmysatu yepe3 Caiit Oneparopa TUMUYACOBE NPUITMHEHHs a00 oTpuManHs [locayr npyu BUHUKHEHHS
CTUXIMHOTO NMXa, HAA3BHUYAMHOI CHUTyalii, BBEACHHS HAI3BHMYalHOTO YU BOEHHOTO CTaHy BiANOBIAHO 0
3aKOHO/ABCTBA.
3.1.11. HampaBisatu cBOiX MpaIiBHUKIB 32 BUKIUKOM AOOHEHTA JUTsl YCYHEHHS ITOITKOIKEHb Ta BUKOHAHHS 1HIITHX
poOiT 3 yCyHEHHS HEMOMIKIB y HamaHHi [locyr 3a HasBHOCTI MOCBiTIeHHS 3 (POTOKAPTKOIO, CKPIIUICHOTO ITEYaTKOIO,



13 3000B’13aHHAM Tpea’ SIBISTH NOCBiAUeHHS AOOHEHTY.

3.1.12. BxxuBaTH BigNOBITHO A0 3aKOHOJIABCTBA 3aXOJIiB i3 3a0e3MeUeHHS TAEMHHII iHGOpMAIii, 10 MepelacThes
€JICKTPOHHUMH KOMYHIKallIHHUMK MepexaMmu, KoH(iAeHIiHHOCTI iHpopMarii npo AbGonenTa ta [locnyru, ski BiH
OTPHMAaB YH 3aMOBIISIB.

3.1.13. OmnpwmogHtoBaTH BignoBiaHy iHdopmamito mpo 3Mminn TapudiB  Ha [locmyrm, ymoBH
o0cTyroByBaHHs/HalaHHS TIOCITYT HE Mi3HIIIe, HiXk 3a ciM (7) KaleHJapHuX IHIB [0 iX BBEACHHS (3MiHH) IUISIXOM
po3mimieHas Takoi indopmarrii Ha Caiiti Omeparopa Ta/abo HampaBiIeHHS BiIMOBIAHUX €IEKTPOHHUX, a00 SMS-,
MMS-noBigomiieHb, iHpOpMyBaHHs Yepe3 CTOPIHKY KOPHUCTyBada Tomo (3rigHo myHKTy 49 [IpaBun).

3.1.14. Bectu nocroBipauii 06:1ik [locinyr, mo HagaoTbes AOOHEHTY.

3.1.15. BukoHyBaTH iHIII 00OB'I3KH BiATIOBIAHO 10 3aKOHOJABCTBA.

3.2. Onepatop mMae npaso:

3.2.1. IIpoBoautu 3miny mapametpis [locmyr, mirounx Tapudis, siki BCTaHOBIOIOTEC OmeparopoM camoCTiHHO (3
ypaxyBaHHsIM NyHKTY 58 IIpaBui), mopsaky iX HapaxyBaHHS, GOpMH Ta MOpPSIKY OIUIaTH B TOPSIKY,
nepe0auyeHOMY 3aKOHOIaBCTBOM.

3.2.2. 3minroBaru tapudu Ha llocmyru, siki BcTaHOBIMIOIOTECS OmepatopoM CaMOCTIHHO MUISIXOM OTIPHITIOTHEHHS
ix ma Caiiti Omeparopa He mi3HIImIE HiX 3a c¢iM (7) KaleHaapHUX ITHIB J0 iX BIPOBaKCHHS.

3.2.3. BHocutu 3minn B Jlorosip nuisixom omyOmikyBaHHS Takux 3MiH Ha Caliti Oneparopa, TaKOX po3MilllyBaTH Ha
CalTi MOBINOMIIEHHA TIpO 37iliCHeHy 3MiHy JloroBopy He mi3Himie HiX 3a ciM (7) KaJleHmapHUX AHIB 1O iX
BIIPOBAIXKCHHSI.

3.2.4. Y pa3i nopymeHHs: AGOHEHTOM CBOiX 000B’s3KiB, nependauennx muM Jloroopom, Omneparop mMae mpaBo
YaCTKOBO a00 TIOBHICTIO MPUIIMHNATH HAJaHHS 1MOCTyT AOOHEHTY.

3.2.5. Tpunuauty HagaHHs mociyr (posipBaTé [IOroBip B OJHOCTOPOHHBOMY MOPSIKY Oe€3 TomneperHbOro
noriepekeHAass AOOHEeHTa) MpH TMOBHOMY 3aKiHYeHHI aBaHCYy AOOHEHTa Ha HOro 0COOOBOMY PaxyHKY Ta SIKIIO
AOOHEHT HE 3IMCHHUTH TOMOBHEHHS CBOTO OCOOOBOI'O paxyHKy mpoTsroM 90 AHIB 3 MOMEHTY OTPHUMAaHHS
BIJINIOBITHOTO TOBimoMIIeHHsI Bifl Omeparopa.

3.2.6. Y pa3i BusBIEHHSI HETHUIIOBOTO HABAaHTAKEHHS Ha EJNEKTPOHHY KOMYHIKamiiiHy wmepexy Ormeparopa,
cnpuunHeHoro AGoHEeHTOM abo BipyCHHUMH IporpaMaMu Ta pi3koro 3poctanHs Tpadiky AGoHeHTta, Oneparop Mae
npaBo OOMEXHTH OOCST TOCIYT, sIKi BiH Hagae AOOHEHTY IO 3’sSCyBaHHs OOCTaBHMH, IO BHUKIWKAIA HETHIIOBE
HAaBAaHTAKEHHS Ha TEJIEKOMYHIKAIIHHY Mepexy abo TOsSBY HETHNOBOTO TpadiKy Ta NMPU3YyNMHHWATH HAJaHHS
€JIEKTPOHHOT KOMYHIKaIliifHOT TIOCITYTH.

3.2.7. 3miHioBaTH MepeskeBi ineHTudikaTopu Ta izeHTHdiKaTOpu AOCTYITy (JIOTiH Ta maposib) AGOHEHTa 3 TEXHIYHUX
NPUYYH Ta 3 IPUYUH MiIBUIIEHHS PiBHS O€3MeKH, ToNepeIHbO MOBIJOMUBIIH PO 1le AOOHEHTa He Mi3Hille, HiK
3a 7 nuiB y Ocobuctomy KabiHeTi abo 1o Tesedony.

3.2.8. 3 MeTOI0 OKpaIlleHHs 3aXUCTy OOMIKOBUX JaHUX AOOHEHTA BiJl HECAHKI[IOHOBAHOTO BUKOPUCTAHHS TPETIMH
ocobamu, a TakoX JJisi 3a0e3neueHHs BUKOHaHHS MyHKTIB 4.1.4 Ta 4.1.5 1poro J0OroBopy BHKOPHUCTOBYBATH
JTIOJTATKOBUH CTYITIIHb 3aXHCTY 3a JIOTIOMOTOI0 ieHTHdikaropiB MAC-anpec KiHIIEBOTO 00sIaHaHHS aOOHEHTa.
3.2.9. IlpunuHUTY TisUTBHICTE 3 HajaHHs [locmyr BiIMOBIIHO /10 3aKOHOAABCTBA, NonepeauBinn AbonenTa 3a 30 mi0.
3.2.10. Ilpunmautyn HanmaHas llocoyr Ha wbac 3amnaHOBaHOTO MPO(MITAKTHYHOTO OOCIYTOBYBAaHHS MeEpexi
Omnepartopa, MoNepeAHbO CIOBICTUBIIN PO 116 AOOHEHTa IIISXOM po3MinieHHs Ha Caiiti OnepaTopa BiImnoBiIHOT
inpopmarii, He MeHme HiX 3a 10 (mecaTs) pobounx THIB M0 mo4aTKy poOiT. CymapHuii yac npoQilakTHIHOTO
00CIIyroByBaHHS HE TOBHHEH NE€PEBUILYBAaTH 14 (YOTUPHAILTE) FOANH YIPOAOBXK MiCSILIS.

3.2.11. 3aificCHUTH CKOPOYEHHS NEPENTiKy MOCIYT Y BUIAKaX:

(a) Hecrmatu abo HecBoeuyacHoi oruiaTH AdoneHnTtoM [lociyr BinnosiaHo 10 0O6panux HUM TapudiB 4n HasBHOCTI
3aboproBaHocTi AOoHeHTa 3a oTpuMaHi llociayrm — CKOPOTHTH MEpelniK MOCHyT; Ta/abo NPUIUHUTH HAJaHHS
IMociyr y pa3i, skiio mnpotsiroM 10-Te AHIB IIiCJIs BiANpaBICHHS MOBIIOMIICHHS ITPO KiHIIEBHH CTPOK OILUIATH HE
HaJIIUIIIIO TiITBEPIKEHHS MPO OTUIATY;

(6) BukopuctanHs AOGOHEHTOM Ha KOMEpILIiHHIA OocHOBI a0 y iHImMHK cnocid, Hik e nependadeHo JJorosopowm,
Tapudamu Ta/abo [IpaBunamu, coro Kinmesoro obnajHaHHs B T.4. ¥ as HagaHHs [lociyr TpetiM ocobam Tolio;
(B) HECaHKIIIOHOBaHOTO BTpydaHHS AOoHeHTa B po0OOTy Ta/ab0 BHKOpUCTaHHsS Mepexi abo TeXHIUHHX 3aco0iB
Omneparopa;

(r) oTpMaHHs TMCHMOBO] 3asBU UM YCHOTO 3BepHEHHsI AOOHeHTa/ 3asBku uepes3 Caiit Oneparopa;

() mpoBenenHst OnIepaTopoM PEMOHTHHUX UM MPOPUTAKTHIHUX POOIT;

(e) BcranoBiIeHHS (hakTy po3CHIaHHsS AOOHEHTOM CIamy;

(e) nopymeHHss AGOHEHTOM BHMOT 3aKOHO/AaBCTBA 111010 eKciuTyaTaii KineBoro obnagHaHHS.

(k) BMHHUKHEHHS CTHXIHHOTrO JMXa, HaJI3BUYaiHOI CHTyallii, BBEIEHHA HAA3BUYAHOTO YH BOEHHOTO CTaHy
BIJITIOBI/THO 710 3aKOHO/IABCTBA.

Hapanus Ilocmyr moke OyTH BiJHOBIEHO IIiCNsS MOBHOTO YCyHEHHS AOOHEHTOM MiACTaB A THMYacOBOTO
NPUIMHEHHS.

3.2.12. He migximtoduTi 200 BiJKITFOUUTH MiAKITFOYCHE 10 SJIEKTPOHHOI KOMYHIKAIIMHOT MEepEKi KiHIeBe 00IalHAHHS
CIIOKMBAYa, Y pa3i BIJICYTHOCTI JOKYMEHTIB TPO MiATBEPIKCHHS HOTO BIAMOBIMHOCTI BHMOTaM HOPMATHBHHUX
JOKYMEHTIB y cepi eleKTpOHHUX KOMYHIKaIliH.



3.2.13. Inmi npaBa BiAMOBITHO J0 3aKOHOIABCTRA.

4. IIpaBa Ta 000B’sI3KH AGOHEHTA

4.1. AOoHEeHT 3000B’sI3y€ThCSI:

4.1.1. CBoeuacHo Ta B moBHOMY 00cs3i omnauyBatu [locayru Omepatopa, BianoBigHo 10 1poro /lorosopy.
4.1.2. KonrpomoBatu poboty BracHoro KiHIleBoro oOmagHaHHSA, BKIIOYAIOYM Take, Mo 0e3 Horo BigomMa MOXKe
CaMOCTIHO BCTaHOBIIOBATH 3'€THAHHSI.

4.1.3. BukopucroByBatu nuiie KiniieBe o0aHaHHs, [0 Ma€e JJOKYMEHT PO MiATBEPXKEHHS BiJIOBITHOCTI.
4.1.4. He pomyckary BUKOPUCTAHHS Ha KOMEPIIHIA OCHOBI KiHIIEBOTO OOJamHAaHHS Ta aOOHEHTCHKUX JIHIN st
HaJaHHA MTOCITYT TPETIM 0cO0aM.

4.1.5. He BUKOpHCTOBYBAaTH MEPEXKEBI 1IeHTHU(IKATOPH 1HIINX 0ci0; He (hampcudiKyBaTh MepexkeBi ineHTudikaTopy;
He BUKOPHCTOBYBATH HEICHYIOU1 MEpPEKEeBi iICHTU(IKATOPH; HE 3aMOBIISITH Ta HE IIPOTNIOHYBATH PO3CHIAHHS CIIaMy;
HE pPO3CHJIATH CIlaM; HE BUYMHSITH Ta HE CIPHUSITH BUYUHEHHIO OYIb-SIKHX ii, M0 MEepemKoHKaloTh POOOTI 1HIINX
AOGOHEHTIB TOCIYT 3 JOCTYIY 0 Mepexi [aTepHeT abo HopMansHOMY (PyHKITIOHYBaHHIO 00MagHaHHsS Oneparopa.
4.1.6. He BukoHyBaTH MOZEpHi3aIlifo Ta/4u mporpaMmyBaHHS cBOoro KiHIeBoro o0igagHaHHS, IO MOXKE OYAb-IKIM
YMHOM BIUIMHYTH Ha Tapudikauito [Tocmyr y mepexi OnepaTtopa uu Ha GYHKIIIOHYBaHHS MEPEXeBOro 00naaHaHHS
Ormeparopa.

4.1.7. B ObOB’A3KOBOMY nopsiaKy BiAKITIOUUTH CBili MepexeBHi Kabeib BiJ] KOMIT 0Tepa (MaplIpyTH3aTopa)
mig dac rpo3u. B mporunexxHoMmy Bumaaky Ormeparop He Hece JKOIHOI BiAMOBIAaTbHOCTI 32 HAHECEHY MIKOIY
AOOHEHTOBI CTUXIHHUM SBHUIIEM (TP MOKIIMBOMY IOTIAJaHHI OJIMCKaBKH B MEPEKEBHUI KaOeb).

4.1.8. Tpumaru B Ta€MHHIII BCi MEpeKeBi PEKBI3UTH (JIOTiHU Ta Mapouti), BuaiiaeHi Omepatopom.

4.1.9. He pigme Hix 1 pa3 Ha cim axiB BiaBigyBaTu Caiit Oneparopa ajst 03HaHOMIIeHHS 3 yOikanismu Oneparopa
070 3MiHU YMOB [loroBOpy, HOBHX TOCIYT Ta TapudiB, 3MiH B Jil09YHX HOCHyrax, Tapudax ta [IpaBumax.

4.1.10 He BuKOpHCTOBYBaTH KiHIIEBEe OONamHAHHS TSI BUMHEHHS MPOTHUNPABHUX Mid abo Aiil, mI0 cymepedyarb
IHTepecaM HalllOHAJIbHOI Oe3MeKku, 000OPOHH Ta OXOPOHU IIPABOIIOPSIKY.

4.1.11 INoBimomusaTy, Ha 3amuT OniepaTopa, MPo THIT KiHIEBOTo 00JIaHAHHS, IO BUKOPUCTOBYETHCS JIJIsl OTPUMAHHS
HOCTYT.

4.1.12. Hapatu akTyanpHAR HOMep TelehOHY TS 3/iliCHEHHS HaexHoro iHhpopmyBaHHS AGoHeHTa OmneparopoM
BIJINIOBI/THO /10 YMOB I10T0 JloTOBOPY.

4.2. AOOHeHT Ma€ MpaBo:

4.2.1. Tlpu xopuctyBanHi [locmyrammu obOuparu Tapudni TaHu, mepexin Ha sKi g03BojeHO OnepaTopom.
3miny TapudHoro miaHy MOXXHa 3AIHCHUTH 3a jonomororo CTOpiHKM KOpUCTyBada (Ha caiiti http://opticom.ua/)
abo yepes 1HIII [HKepesa, BcTaHoBJIeH OnepaTopoM.

4.2.2. OtpumyBaru Bix Onepatopa iHdopMaLiro npo oCHOBHI Ta HoxaTkosi [locmyru 3a TeneoHOM KOHTaKTHOTO
LEHTpPY, BU3HAUEHOro B MyHKTi 8.6 mporo [loroBopy ta na Caiiti Omepatopa, B odici Omepatopa Ta Ha caiTi
Omneparopa a6o uepe3 OcoOucTuii kKabiHeT.

4.2.3. 3amoBnsta lonaTkoBi mocnyru 3a gonomoroto Ocobucroro kabiHeTy, abo yepes iHIII JpKepena, BCTAHOBIICHI
Omneparopom.

4.2.4. TumyacoBo npusynuHuTH oTpumanHs Ilocmyr 3a momomororo Ocobuctoro kadiHeTy, abo 3a MHCHEMOBOIO
3as1B010. MakcUMaJIbHUH TEPMiH MPU3YTTUHEHHS TOCIYT — 90 KaleHIapHUX JIHIB.

4.2.5. JloctpokoBo po3zipBatu 1ei Jloroeip abo BiamoBuTHCh Bin Ilocayr Ha mijcTaBi BIacHOT MUChMOBOI 3asiBU
(BuMorn) 3a yMoBHM momnepekeHHs HuM Oneparopa He mi3Hime HiX 3a 30 KajJeHAapHUX AHIB 10 OaxaHoi
JIaT¥ PO3ipBaHHS;

4.2.6. Otpumysaru Bijg Omneparopa BigomocTi npo HamaHi [lociyru Ta BHUKOPHUCTaHHS BHECEHUX AOOHEHTOM
KOLITiB Y IOPSJKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM.

4.2.7. YV Bunanky 3minu KinneBoro oOmagHanHs 3BepHyTHCs a0 Omeparopa i akTyaizamii MepexeBux
inenTudikaropiB. Taka akTyamizauisi mpoBoAuThcsi OnepaTopoM B TenehOHHOMY pexHMi ab0 3a MUCHMOBUM
3BepHEHHSIM AOOHEHTa HE YacTillIe HiXK OJUH pa3 MPOTIroM KaJeHIAPHOTO MICSIIs.

4.2.8. 3BepHyTucs 1o OnepaTopa 3 MPOXaHHSIM PO akTyanizanito MepexeBux ineHtudikaropis csoro Kinnesoro
oOiajHaHHs YacTille HDK OJMH pa3 MPOTATOM KAJICHIAPHOTO MICSIs TPU YMOBI MHCHMOBOTO 3BEPHEHHS JI0
Omneparopa y (Gopmi NMUCHLMOBOI 3asBU 13 MOJANBIINM IPE’ IBJICHHSIM /1151 3Bipku cBoro KiHieBoro o0/1aiHaHHS
Ta MOCBITYEHHS OCOOM.

4.2.9. He 3nilicaioBatn omaty Ilocimyr 3a Bech yac MOIIKOMXKEHHS €JIEKTPOHHOI KOMYHIKaliliHOT Mepexi Ta
TEXHIYHUX 3ac00iB, IO MPU3BENO J0 TUMYACOBOTO NPUNMHEHHS HajaHHs [Tocnyr y pa3i nopymenHs Oneparopom
TpaHUYHUX CTPOKIB YCYHEHHsI TOIIKOJKCHHS Ta BUHHKIIO HE 3 BUHH AOOHEHTa, 3 naTh peectpaiii Oneparopom
BiZIMOBIIHOT 3a51BM AOOHEHTa (YCHOI YM TMCEMOBOT).

4.2.10. CBoevacHO oTpuMyBaTy 3aMoBIIeHi [locayrn BCTaHOBIIEHOT SIKOCTI.

4.2.11. bezoruiatHo orpuMyBatu Bia Oneparopa paxyHkd 3a oTpumani [locmyru.

4.2.12. Ha miacraBi BIacHOi 3asBW Ta 3a YMOBU TE€XHIYHHX MOXJHBOcTed Omeparopa, AOGOHEHT Mae MpaBoO Ha
obmexxenHs OmepatopoM TOCTyIry AOOHEHTa O OKPEMHX BHIIB IOCIYT B YCTaHOBJICHOMY 3aKOHOJIABCTBOM


http://sky-net.com.ua/)

HOPSIIKY .
4.2.13. Ha moBepHeHHS Big Oneparopa HEBUKOPUCTAHOI YaCTKH KOILTIB y pa3i BiTMOBH BiJ nepenruiaueHux I[locmyr
y BUNIAAKaX 1 MOPSIAKY, BU3HaUYeHUX myHkTamu 5.9 ta 5.10 mporo Jlorosopy;

4.2.14. Ha BigmkoayBaHHS 30MTKIB, 3aIIOIiTHAX YHACIITIOK HEBUKOHAHHS Y1 HEHAJIS)KHOTO BUKOHAHH OTiepaTtopomM
000B'A3KIB, NepeadaueHUX HUM JloroBopoM abo 3aKOHOIaBCTBOM.

4.2.15. Ha 6e3omaTHe BHIy4eHHS (TIOBHICTIO a00 YacTKOBO) 32 MOTO MHUCHMOBOIO 3asSBOIO BIIOMOCTEH PO HHOTO
3 eNIEKTPOHHHX 0a3 JaHuX iH(pOpMAaIiitHO-TOBIAKOBUX CiIyk0 Omeparopa Ta Teiae(pOoHHIX JTOBITHHKIB.

4.2.16. Ha ockapxeHHs HenpaBoMipHUX il OnepaTopa 3riTHO i3 3aKOHOJABCTBOM.

4.2.17. 3a mucbMOBOIO 3as1B0r0 AGOHEeHTa repeodopmutu J{oroBip Ha iM'st OJJHOTO 3 WICHIB CBOET CiM'T BiIMOBITHO
JI0 OPSIOKY, BCTAHOBJICHOTO 3aKOHOJABCTBOM,;

4.2.18. Inwi npasa, 110 He cyrnepeyaTh 3aKOHOJABCTBY YKpaiHH.

5. BapricTh mocayr Ta nopsiioKk po3paxyHkiB

5.1. Po3paxyHKH 3a OCIIYTH 301HCHIOIOTHCS 3a TapuaMH, 3aTBEPPKEHIUMH 3T1THO 3aKOHOIABCTBA.

5.2. Po3paxyHKOBUM IMEPiofOM € MOTOYHHUH KaJICHIAPHUN MiCSIh

5.3. PaxyHku 3a HaJaHi MOCIYyTH Ta aBaHCOBI BHECKH AOOHEHT CIIauye B HaliOHAJIbHIN BamoTi YKpainu B odici
Omneparopa abo IUIIXOM MepepaxyBaHHSIM TPOIIOBHUX KOIITIB HA MOTOYHHN paxyHOK Oreparopa BU3HAUYEHUI Ha
Caiiti Onepatopa. Y IWIaThKHOMY JOPYYEHHI Ha OIUIATy pPaxyHKy AOOHEHT 3000B’s3aHU BKa3aTu cBiil JIOriH
Ta/abo HoMmep Tenedony. Haganus mociyr AGOHEHTY 3IIMCHIOETHCSI HA YMOBAX MOMEPEAHLOTO BHECCHHS aBaHCY
— HE T3HIllE MOMEHTY (aKTHYHOTO BHKOPUCTAHHS aBaHCY, MPH NboMYy AOOHEHTY He HAJa€ThCs MOXIIUBICTH
KOPHCTYBATHCS TTOCTYTOI0 33 HASBHOCTI BiI’€MHOTO 3aJIMIIKY, OKPIM BHIIAIKiB BCTAHOBJIEHHX MM JlOoroBOpoM.
dakTryHe KOpUCTYBaHHS AOOHEHTOM Ti€ro uM iHIIOW [lociyroro o3Hauae, mo Taka [locmyra Oyna 3aMoBiieHa
Ao6onenTom. Bapricts Hamanux [locmyr 3anexuTs B BignoBigHoro oOpanoro AdonenTom TapuhHOTO TUIaHYy.

5.4. Tlepenik HaJaHUX TOCIYT, IPOIUIAT, 3AUIIKIB, PaXyHKIiB Ta po3MK(POBOK HApaxoBaHUX cyM AOOHEHT MOXKe
neperstHyTH Ha Caiiti Oneparopa.

5.5. Bignonenns HamauHs llocmyr AOoHeHTy micns OJOKyBaHHS BigOyBaeThCS TPOTATOM AOOM 3 MOMEHTY
HaJIXO/KCHHS aBaHCY Ha 0co00BHI paxyHOK AOOHEHTa y 00JiKOBiH cuctemi OmepaTopa.

5.6. HapaxyBauns 1miatu 3a KopucTyBaHHA [lociryramu 3mificHIOETBCS 3 JHA iX MIAKITIOUEHHS. 32 4ac, MPOTATOM
sxoro [locnyru He HagaBanmcs 3 BUHE AOOHEHTa, a0OHEHTChKA IIJ1aTa, Ta 1HII 000B’I3K0BI IUTaTEX1 HAPAXOBYIOThCS
AOOHEHTY B IIOBHOMY 00CsI3i.

5.7. AGomnent 3piiicHioe omaty [locmyr y BusHaueHux OrmeparopoM BiJIJICHHSX OaHKIB, 3a JIOIOMOIOIO
TUIATKHUX TEPMiHANIB, TUIATIKHUX 1HTEPHET-CHCTEM Ta 1HITMMHU BKazaHUMHU OTepaTopoM crioco0aMu.

5.8. 3apaxyBaHHs KOIITiB Ha 0CO00BUIT paxyHOK AGOHEeHTa y 00:1iK0Bi# cucTemi Oneparopa Big0OyBa€eThCs POTATOM
n00u. Y BUNIAJKy BUHHMKHEHHS CHIPHUX TNWTAaHHS INOJO 3apaxyBaHHS KOINTIB, AOOHEHT 3000B’s3aHUI Ha/lATH
Oneparopy Ju1st 03HaHOMIICHHS OPUTiHAJ MiITBEPAXKYBATBHOTO TJIATIXKHOTO JOKYMEHTY.

5.9. Ilpotsrom cTpoKy IO30BHOI AAaBHOCTI micisi mpurnuHeHHA il JloroBopy, abo BiIMOBHU Bij mepearniadyeHol
IMociyru 3a JloroBopom, Omeparop, 3a NMUCHMOBOK BHUMOTOK AOOHEHTAa, NOBHHEH NMOBEPHYTH HEBHKOPHCTaHI
KOLITU TONEpeIHbO ciladyeHi AOOHEHTOM. Y BUNAIKy HasBHOCTI 3ab0oproBaHocti AOoHeHTa nepen Oneparopom
MOBEPHEHHIO MIJISITa€ 3alMIIOK BKA3aHWX KOIITIB IMICJIs TIOTAlleHHS 3a00proBaHOCTI Ta IHIIMX TPOIIOBUX
3000B’s3aHb, 0 MOXYTh OyTH mependadeHi nqomosieHocTsiMu CtopiH. OmepaTop MOBHHEH MOBEPHYTH BKa3aHi
KOIITH y CTPOK, 10 He nepeBuirye 30 KaleHIapHUX JHIB 3 MOMEHTY OTPUMAaHHS TMCbEMOBOTO 3BEpHEHHS AOOHEHTA.
5.10. Ilopsimox moBepHEeHHsT AOOHEHTY KOIITIB y pa3i HeHamaHHs [locimyr, y pa3i BiZMOBH BiJl TOTEpPEIHHO
omtauenux [lociyr, Haganusa Ilociyr HeHanexxHoi sikocTi abo HaganHs [locnyr, siki AOOHEHT He 3aMOBIISIB, Ta
B IHIIMX BUIIaJIKaX, BU3HAUYCHHUX 3aKOHOJABCTBOM PETYIIOIOTHCS 1M JloroBopom Ta [IpaBmiamu.

6. BinnoBinanbHicTh cTOPIH

6.1. CTopoHH HECYTh BIITOBIJAIBHICTh 32 HEBHKOHAHHS a00 HEHAJIIEKHE BUKOHAHHA IbOro JloroBopy 3rifHO
YUHHOTO 3aKOHOJIABCTBA YKpaiHH.

6.2. Onieparop Hece nepen AOOHEHTOM BiATOBIANBHICTh 332 HEHAAaHHS a00 HeHasexkHe HafgaHHs [locmyr 3rimHO
YHHHOTO 3aKOHO/IABCTBA Ta I[bOTr0 JloroBopy.

6.3 AOOHEHT Hece BIJIMOBIJANBHICTh 32 MOPYIICHHS BUMOI 3aKOHOJABCTBA IOIO MOPSJAKY OTPUMAHHS TMOCITYT
3rigHo myHkty 37 IlpaBui.

6.4. Onieparop He Hece MaifHOBOI BiITIOBiIATBHOCTI Tiepei AOOHEHTOM 32 HEBUKOHAHHS Y HEHAJICKHE BUKOHAHHS
3000B’s3aHb 3 HAJIAaHHS EJEKTPOHHHX KOMYHIKAI[IHHUX ITOCIYr BHACTIJOK Jii 0O0CTaBUH HenepeOOpHOI CHITH
(3emiieTpyc, MOBiHb, yparaH TOIIO), BUKPAACHHS YH IOLIKOMKCHHS 3JI0BMHUCHMKAMHM JIIHIHHUX Ta CTAaHLIHHUX
CIIOPYIl, III0 BUKOPUCTOBYIOTHCS MOCTAYaIbHUKOM €JICKTPOHHUX KOMYHIKAIIMHUX TOCIYT, a00 3 BHHU KiHIIEBOTO
KOPHUCTYBaua y BUIAJIKaX, IEPeI0aYCHNUX [IUM 3aKOHOIAaBCTBOM Ta M J[oroBopom.

6.5. IluraHHs BiMIIKOIyBaHHS 3aBIaHUX AOOHEHTY (DaKTUYHHMX 30WMTKIB, MOPAJIHHOI IIKOAH, BTPAYCHOI BUTOAH
yepes3 HeHAJIeKHE BUKOHaHHs OmiepaTopoM 000B'S3KIB 3a M J{0TOBOPOM BUPIIITYIOTHCS B CYAOBOMY TTOPSIIKY.

6.6. Oreparop He HEce BIAMOBIMAIBHICTE 3a 3MICT iH(pOpMAIIii, IO MePeaAETHCS SIEKTPOHHOI0 KOMYHIKAIIHHOIO
MEpexkerO.



6.7. Y pa3i BUSIBIICHHS TOIIKO/KEHHS, SIKE CTAIOCH 3 BUHM AOOHEHTa, OCTaHHINW 3000B’s3aHUN BiIIIKOMYBATH
Orneparopy yci BUTpaTH, MOB's3aH1 3 YCYHEHHSIM ITOITKOIKESHHS.

6.8. BiamoBinanpHICTh 1 PpU3MKK 3a BUKOPUCTAaHHS iH(OpMauiiHUX pecypciB Mepexi IHTepHeT Hece AOOHEHT.
Omneparop He Jae HIKHX TapaHTii 00 OyAb-IKUX TOBapiB, iHPOpMAIii 1 MOCIYT, M0 MOCTAaBISIOTHCA YH
HAQ/IAlOTBCSA 32 JOTIOMOTOI0 Mepexi IHTepHeT, He Hece BIAMOBIAANBFHOCTI 3a 3MicT iH(OPMAIiHUX pecypciB
Mepexi [HTepHeT, 3a Oyap-sKi BTpaTH ab0 30UTKH, SIKMX MPSMO YH OITOCEPEAKOBAHO 3a3Ha AOOHEHTH YU TpeTi
0co0u BHACTIIOK BUKOPHUCTAaHHS, 200 HEMOKIIMBOCTI BUKOPUCTaHHS iH(opMaiiHUX pecypciB Mepexi [HTepHer.
6.9. AGOHEHT Hece BiAMOBINANBHICTD 32 yTPUMaHHS y CIIPABHOMY CTaHi a0OHEHTCHKOI JIiHiT Ha TEPUTOPIi KBapTHPH
(mpuBaTHOTO KUTIOBOTO OyAMHKY), a Omeparop Hece BIANOBIAANBHICTh 3a YTPUMAHHSA Y CIIPaBHOMY CTaHi
abOHEHTCHKOT JTiHIT 1032 MeXaMH KBapTHPH (MIPUBATHOTO KHUTIOBOTO OyIHHKY) AOOHEHTA.

6.10. Omneparop He Hece BiAMOBIAANBHOCTI 3a moripieHHs podotu KinneBoro o6nagHaHHs BHACTIIOK Aii BipyCHUX
mporpaMm, MporpaMm B3JIOMy a00 IiHIMUX il OyIb-SIKUX TPETiX 0Ci0, HANpaBICHWX HAa HAHCCCHHS  IIKOIM
obmagHaHHIO YH IporpaM AOOHEHTA.

6.11. OnepaTop He Hece BiAMOBIAATBHICTH 32 YaCTKOBY 200 MOBHY BiJICYTHICTh HAIaHHS MOCITYT AGOHEHTY 3 IPUIHH
aBapiHOTr0/€KCTPEHOTO/TNIAHOBOTO  BiJKIIIOUEHHS €NEKTPOCHEPrii, Mo 3IiHCHIOETECS] EHEePromnocTadyaibHO0
oprasi3zatieto.

6.12. 3a mopyuIieHHs] BUMOT 3aKOHOAABCTBA LIOAO MOpsAAKYy oTpuMmanHs llocimyr AGOHEHT Hece BiAMOBiNANbHICTH
3TiHO 13 3aKOHOJABCTBOM.

6.13. Y pas3i momkopKeHHs eIeKTPOHHOT KOMYHIKAIIHOT Mepexi, o cTanocs 3 BuHu Oneparopa Ta HEyCYHEHHS
NPOTATOM OAHI€T 100U i3 3a(DiKCOBAHOTO MOMEHTY MOJaHHA AOOHEHTOM 3asIBKH PO MOIIKOMKCHHS €EKTPOHHOT
KOMYHIKaI[iifHOT Mepexi, 10 YHEMOXKIIMBHIIO JOCTYI KIHIIEBOTO KOPHCTYBaya /10 OCIyry, abOHEHTHA I1J1aTa 3a Bech
Nepio]] MOLIKOKEHHS HE HAPaXOBYEThCS.

6.14. Y pa3i BUsIBIECHHs TOLIKOKEHHS EJICKTPOHHOI KOMYHIKaIliiHOI Mepexi, o ctanocs 3 BUHU AOOHeHTa, Ta
3aBJiaHHs 30MTKIB 3 oro BUHH, BUTpaTH OrepaTopa, MOB’s3aHi 3 YCYHEHHSIM MOLIKODKEHHS, BiJIIKOAOBYIOTHCS
AOGOHEHTOM y MOPSAKY, BCTAHOBICHOMY 3aKOHOM.

@DakT TONIKOMKEHHS ENEKTPOHHOI KOMYHIKaIlifHOI Mepeki 3 BUHU AOOHEeHTa O(OpMISETECA aKTOM Y JIBOX
NPUMIpHUKAX, KOKHUH 3 SIKUX TiIIHCY€EThCS YIIOBHOBKEHUM MpeacTaBHuKoM Orneparopa Ta AOOHEHTa, 3 BHHU
SIKOTO CTaJIOCs TOIIKOMKCHHS. Y pa3i BiIMOBH AOOHEHTa BiJ MiJNHMCAaHHS aKTa BiH MiAMUCYETHCS HE MCHIII 5K
IBoMa mpeactaBHuKamMu Oneparopa.

7. Ctpok aii loroBopy

7.1. doroBip HaOupae YMHHOCTI 3 AHA Horo ykiaaeHHs CTOpoHaMM Ta Ji€ 10 MPUIMHEHHS Horo oxHiero 31 CTopiH
abo o6oma CtopoHamHu.

7.2. B ogHocTopoHHBOMY NOpsAKY JloroBip Moxe OyTu po3ipBanuiit OneparopoM B TAaKWX BUIAIKaxX:

-y BHWIAJAKY, Koinu AGOHEeHT mpoTsroM 90 nHIB 3 MOMEHTY THMYacOBOTO NPUIIMHEHHS YU OOMEXEHHS HaJaHHS
[Tocnyr He MOMIOBHUTH CBili 0COOOBHI paxyHOK. Y TakoMy Bumajaky Orneparop MOXe He 3iHCHIOBATH OKPEMOTO
norepekeHHss AOOHEeHTa Tpo po3ipBaHHs J[oroBopy, OCKinbky JIOTOBIp BBAKAETHCS NPUITUHCHHUM, a KiHIIEBE
oOnagHaHHs AOOHEHTA BiIKIIOUEHNM, Y NIEPLINHA AEHb ITiCJIS CIUIUBY BKa3aHOro 90-1€HHOTO CTPOKY;

-y pasi, skmo OmnepaTop BUSBUTH, IO JaHi, SKi HOMy NOBiZOMHB AOOHEHT mpu yknaneHHi Jlorosopy, €
HETpPaBIUBUMH a00 SKIIO BUSBHUTHCS, 1110 BIACHUKH MPHUMIIICHHS, y SIKOMY 3JilicHeHe miakitoueHHs [lociayru He
HaJlaBalli CBOET 3roJu Ha minkiaroueHHs [locoyru. ¥V takomy Bunanky Oneparop MOBHHEH nornepeanTH AGOHeHTa
npo posipBanHs JJoroBopy moHaiMeHIe 3a 7 IHIB 10 JaTy pO3ipBaHHS;

- y BUMaaKy, ko AGoHeHT npotsiroM 90 nHiB He KopucTyeThes [locmyroro;

- IpY TPUIMHEHHI IisIbHOCTI 3 HajaHHs [lociyr B3arani abo y meBHOMY perioHi. Y takomy Bunaiky, Oneparop
NOBMHEH TOBiZIoMUTH AOOHEHTa Mpo mpHunuHEeHHs Iii JloroBopy He MeHIe Hixk 3a 90 JHIB 10 AaTH MIPUITUHEHHSL.
7.3. Y Bunagky HasBHOCTI mizactaB ajisi posipBaHuA JoroBopy nepeabauenux m. 7.2. uporo lorosopy, Oneparop
noBigomisie AGOHEHTa Ha CBilf BUOIp: MMCEMOBO, IIIJISIXOM PO3MiLIeHHS 1oBizoMiIeHHs B Ocobuctomy kabiHeTi abo
IHIIIMM CTIOCOOOM.

7.4. B ogHOCTOpOHHBOMY MOPsAAKY JloroBip Moxke OyTH po3ipBaHuii AGOHEHTOM B TAKHMX BUIAKaX:

-y pasi Hesroau 3i 3miHOIO Omepartopom TapudiB Ha Ilocmyru, mpoTsirom 7 AHIB 3 MOMEHTY, KOJIIM AOOHEHT
JizHaBcs 200 MIT Ji3HATHCS PO 3MiHY Tapu(iB 32 YMOBHU NPOBEICHHS IMOBHUX PO3PaxyHKIB 3 Orniepatopom;

- BIACYTHiCTh Y AOOHeHTa moTpedu y BukopuctanHi [locoyru.

7.5. Tlpo pozipanus Jloroeopy AOOHEHT 3000B’si3aHMii moBigomutn OrepaTopa MMCbMOBO, TAKOXK Y TAKOMY
TMOB1TIOMJICHHI AOOHEHT MOXKE 3a3HAUNTH OakaHy Jaty posipBaHHs [loroBopy.

7.6. Y Bumnanky, skuio y AOoHeHTa, sikuii Oakae posipsaTi [loroBip, Ha 0cOOOBOMY pPaxyHKYy 3aIUIIAIOTHCS
rpomioBi  Komitd, JlOroBip MoKHA pPO3ipBaTH JIMIIE 33 3rOJ0K CTOPIH 3 OOOB’S3KOBUM MHChMOBHM
noBigomiieHHAM OrmepaTtopa mpo OaHKIBCbKI PEKBI3UTH, 3a SKUMHM HEOOXiTHO MOBEPHYTH 3aJMIIKOBI I'POLIOBI
KOLITH Micns po3ipBaHHs [Jorosopy.

7.7. Iicas posipeanus JJoroBopy Omneparop MOXKe 3MIHCHUTH JEMOHTaX a00OHEHTCHKOT JIiHi1.

7.8. Y Bumaznky posipBaHHS JA0roBopy 3 BuHH Omneparopa, TpOLIOBI CyMH, BHECEHI 32 YCTaHOBKY (4acTKOBO a0o
MIOBHICTIO), HE TIOBEPTAIOTHCS AOOHEHTY, KpiM BHINA/AKIB, KOJIK pOOOTH 3 MiAKIIOYECHHS He OyNU 3aBepILeHi.



7.9. Tlpu noctpoxoBoMy po3zipBaHHi JloroBopy 3 iHiniatmBu AOOHEHTa aBaHCOBHMW IUIATIX abo Iuiarta 3a
T TKITIOYEHHS Ta Tiepia abOHEHTChKa IIaTa He MOBepTaroThcs AOoHEHTY. JlocTpokoBuM posipBaHHsIM JloroBopy
BBaYKAETHCS BIIMOBA Bifl TIOCHYT, siki Hagae Omeparop, AOGOHEHTOM JI0 TIOBHOTO BUYCPIIAHHS aBaHCOBOTO ILIATEXKY
a0o mepiIoi abOHEHTCHKOT IJIaTH Ha 0COOUCTOMY paxyHKy AOOHEHTa.

8. Inmi mosto:keHHs

8.1. Y Mepexi Oneparopa AGOHeHTaM MOXYTh HajJaBaTHCs iHII J[ogaTKoBi mociayry, sik caMuM Oreparopom, Tak
1 ioro IlapTHepamm.

8.2. 3a lomaTkoBi mocnyru, HagaHi [laptHepamu, OmepaTop BiANOBiAanbHOCTI HE Hece. Y BUMAAKy BUHUKHEHHS Y
AboHeHTa mpeTensiit 10 JlogaTkoBHX MOCHYT, IO HagaroTbesi [lapTHepom, Takuii AGOHEHT MOBHHEH 3BEPHYTHUCS
Oe3nocepemapo g0 BkazaHoro Omeparopom Ilaptaepa. Jlns mporo Omepatop moBHHEH Hagath AOOHEHTY
MOJJIMBICTE OTpHUMATH iH(pOpMaIiIo PO HaliMEHyBaHHS Ta MicIie3Haxo/keHHA [lapTHepa, a TakoX mpo 3acodm
3B’SI3KYy 3 HUM.

8.3. JlomaTkoBi MOCIyTH OMIadyrOThCsI AOOHEHTOM y TIOPSANKY, MepemdadeHoMy UM J[oroBOpoM, SKIIO 1HIIIHIA
MOPSIZIOK HE BCTAaHOBIEHWH B iH(opMarii 70 BiAnoBigHOI J{ogaTKOBOT OCTYTH.

8.4. Indopmarris npo JlogaTkoBi mociayru MicTHThCS Ha [HTepHer-caiiti Omeparopa ab0o Ha caliTax BiJIOBITHHX
[apTHepis.

8.5. CTopoHH TiATBEPIKYIOTH, IO BOHH O3HaiomileHi 3 3akoHOM YkpaiHu «lIpo enmexTpoHHI KOMyHIKaIlii»,
[IpaBraMu HataHHS Ta OTPUMAHHS TEIEKOMYHIKaiHHUX TOCIYT Ta 3000B’SI3yIOTHCS X JOTPUMYBATHUCH.

8.6. Y pasi HasBHOCTI 3asB, CKapr Ta/abo cropy 3 npusoay [lociyr 3a um JforoBopoM, AOOHEHT MOXKE 3BEPTATHUCS
o Oneparopa B poboui mHi 3 9:00 1o 19:00 3a renedonom (096) 300-90-90; (Tapudikarist 3rigHO 3 yMOBaMHU
Tapu(HOTO TUIaHy) Ta B PEXKUMI €IEKTPOHHOTO JIMCTYBaHHS 32 €NEKTPOHHOI0 anpecoro: opticom.kiev@gmail.com
- 1iJ107000BO a00 HANPaBJISATH CBOI CKapru moimrtow Ha aapecy: 07400, Byn. [Tetnopu CumoHa
(UepusaxiBcbkoro), 13-A, kB. 54, M. bpoBapu, Kuiscbekoi o0macTi; Takox 3Beprarucs 10 HarioHaabHOT
KOMICIi, 1110 3IHCHIOE JepKaBHE PETYIIOBaHHA y c(pepax eleKTPOHHUX KOMYHIKaIlil, pafio9acTOTHOTO CIIEKTpa Ta
HaJaHHS MMOCJIYT TMOIITOBOrO 3B's3KYy, 3a Te.: (044) 202-00-68, 202-00-81 a6o nomroro: 03110, m. Kuis, By.
ConoM’stHCBKa, 3, €NEKTpOHHA ajpeca: e zvernen@nkrzi.gov.ua, ckapru OymayTb PO3DISHYTI Y CTPOK 3TiJHO
YUHHOTO 3aKOHOJABCTBA. Y BUMAJKY, SIKIIO CKapra, 3asBa Ta/ado CIIip He BUPIIMIEHO 3a 3BEpHEHHM AOOHEHTa, CIIip
MiUIATae PO3MISAY Y CY/i 32 BCTAHOBJICHOIO MABIIOMYICTIO Ta IMiICYTHICTIO TAKOTO CIIOPY.

8.7. YV Bumaaky npunuHeHHs HisibHOCTI Omeparopom/aHynroBaHHS a0o 3aKiHYEHHS TEpMiHYy Iii BiAMMOBiIHOI
minensii/mo3Boy Omeparopa mist Jloropopy mpunumHseTbes, po mo Omeparop He MEHII HiX 32 TPU MICAII 10
NpHUNMHEHHS i1 JloroBopy mickMoBO TMOBitoMisie AOOHEHTA.

8.8. YV Bumazkax, He nepe0aueHuX UM J[OroBOpoM, CTOPOHU KEPYIOTHCS MOJIOKEHHSIMH YHNHHOTO 3aKOHO/IaBCTBA
VYkpainu.

8.9. AGoHeHT, K ¢izndHa 0c00a, MUITXOM AKIENTY MiATBEPIKYE CBOIO 3roay Ha 30ip, 30epiraHHs, oOpoOKy Ta
BUKOPUCTAHHS CBOIX MEPCOHANBHUX JaHuX OnepaTopoM JIMIIe B MeKaxX HEOOXITHUX JUIsi BUKOHAHHS YMOB JIJAHOTO
Horosopy. [loganemi  BimHOCMHM Mik AOOHeHTOM Ta OreparopoM TOB’s3aHi 3 BUKOPUCTAHHIM MEPCOHATBHUX
naHuX AGOHEHTa PeryiolThes BiANOBIAHO 10 3Y «[Ipo 3aXHCT NepCOHATBHUX TaHUX).

Penaxmis unnHa Bin 1 BepecHs 2023 poky

OITIEPATOP DOII Messko B.A.
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