JIOT'OBIP MYBJIYHOI ODPEPTH
PO HAJIAHHSA EJIEKTPOHHUX KOMYHIKAUIMHUX ITOCJIYT

(ny1s pizuaHUX 0Ci0)

®diznuna ocoba — mignpuemens bexskoBa Hanist [IpokoniBHa, omeparop eneKTpOHHUX KOMYHIKarlii (mami
3a TeKcToM - «OrmepaTopy), IKuii BHeceHH 10 PeecTpy mocTadyaibHUKIB €JIEKTPOHHUX KOMYHIKAIIHAX Mepex
ta/abo mocmyr HKEK 3a Ne 2099, kepyrounchk 3akoHoM Ykpainu «[Ipo enekTpoHHI KoMyHikaliiy», [IpaBunamu
HaJaHHA Ta OTPHMAaHHS TEJEKOMYHIKalliHNX TOCIYT, SKi 3aTBepKeHO MmocTaHoBor Kabinety MiHicTpiB
VYkpainu Big 11.04.2012 poxy Ne295, crarrsimu 633, 641 IluBibHOro KOomekcy YKpaiHH, NPOIOHYE
HEeoOMe)KeHOMY Kony oci® (mami 3a TeKCcToM - «AOOHEHT») YKJIAacTH AOTOBIp MpPO HaJaHHS EIeKTPOHHHX
KOMYHIKaI[IfHAX TTOCITYT (J1aji 32 TEKCTOM - «/J{0ToBip») Ha HIKUEBUKIAICHIX YMOBAX:

TepmiHu, 1110 BUKOPUCTOBYOThHCA Y IbOMY /loroBopi MaloTh HACTYIHe 3HAYEHHS:
Axkuent — moBHe Ta Oe3yMOBHe, Oe33acteperkHe mpuiHATTS AOoneHTOM ymoB [lyOmiunoi odeptun. MomeHT
AKIIeNTY BU3HAYA€ThCS Ha MijcTaBax oOymoBieHux 1. 1.3.1. ta n. 1.3.2 [TyOniunoi odepTh.
AOOHEHT — KIHIIEBUA KOPUCTYBa4, SKHHA OTPHMY€E EJNEKTPOHHI KOMYHIKaIliifHi MOCIYrd Ha YMOBax IbOTO
JloroBopy, yKJIaieHOT0 3 IOCTA4aIbHUKOM €IEKTPOHHUX KOMYHIKAILIIHUX MOCIYT.
JoroBip — moroBip mpo HaJaHHS EIEKTPOHHWX KOMYHIKAIMHUX TOCTYT, yKiaaeHui Mixk OmeparopoM Ta
AbonentoM Ha ymoBax [Tyomiunoi odeptu B MoMeHT AknienTy AGOHEHTOM ii yMOB.
JonarkoBi mocjayru — mociuyru, ski He BKIIOYeHI B ocHoBHUI makeT nocuyr LLICJ mo mepexi InTepHert, ski
npornoHyoThcs OmeparopoM, 3 mepenikoM skux AOOHEHT Moxe osHailomutwch Ha Caiiti Omeparopa Ta
3aMOBHUTH 3BepHYBIIHUCH 110 odicy Omeparopa abo iHmMM BCTaHOBIEHUM OTiepaTopoM YHHOM.
Kinnese o01aqHaHHs — BCTaHOBJICHE Y AOOHEHTa 001aiHaHHS (MapIIPyTHU3aTOP, KOMIT FOTEpP TOIIIO),
oOJiaIHaHHA, IPU3HAUCHE [T 3 €IHAHHA 3 KiHICBUM MYHKTOM EJIEKTPOHHOI KOMYHIKaliiHOI Mepexki 3 METO0
3a0e3IMeveHHs] JOCTYIy M0 ENEeKTPOHHUX KOMYHIKAIliiHUX IMOCHYT (30KpeMa, MOCIYyTH 3 MOCTYIY M0 Mepexi
Iareprer). Kinnese obnannanass AGOHEHTa MOBHHHO MaTH BUIaHUI B YCTAHOBJICHOMY MOPSAKY JOKYMEHT MPO
MiATBEP/PKCHHS  BIJIMOBIIHOCTI BHMOTaM HOPMATHMBHHMX JOKYMEHTIB y cdepi TelnekoMyHikamid Ta/abo
BUKOPHUCTAHHS PaiodaCTOTHOTO pecypcy Ta OyTH BKIIIOYEHWM O TEpeliKy TEeXHIYHHX 3aco0iB, IO MOXYTh
3aCTOCOBYBaTHCS B EJIEKTPOHHUX KOMYHIKaIHHUX Mepexkax, abo Peectpy pamioenekTpoHHHX 3aco0iB Ta
BUNPOMIHIOBAJILHHUX IPUCTPOIB, 0 MOXKYTh 3aCTOCOBYBATUCH HA TEPUTOPIi YKpaTHH.
KinueBuii kopucTyBay nocJayr - KOpUCTyBad HOCIYT, SIKHd He HA/Ia€ eJICKTPOHHUX KOMYHIKaIlliHUX MTOCIYT.
Kaient — ¢isnuna ocoba, sika 3BepHynachk 1o Omeparopa 3 METOK OTPUMAaHHS iH(QOPMAIIi Ta MiAKIIOYCHHS 10
ITocnyru.
Mepe:xeBuii inenrndikarop — iHAMBigyanbHU HaOlp uudp Ta/abo cuMBONIB, NpUCBOeHMH KiHneBoMy
oOmagHaHHI0O AGOHEHTA B €JIEKTPOHHIN KOMYyHIKaIiiHIA Mepexi/[HTepHeTi.
Jlorin — andasitHO-1IM(POBUIT HAOIp CUMBOIIIB, IO 1IEHTU(IKYyE KOPUCTYBada KOMITIOTEPHOI Mepexi 1 pazoM
i3 mapoieM BUKOPUCTOBYETHCS OINEPAIfHOI0 CHCTEMOIO JUIsi HaJaHHS HOMY JO3BONYy Ha 3'€HAaHHS 3
KOMI'IOTEPHOIO0 CUCTEMOIO Ta BU3HAYCHHSI HOTO MpaB JOCTYIy 0 pecypciB Mepeski. JIorin mae OyTH yHIKaIbHIM
B MEKax JaHOI CUCTEMH.
Hapsin na migkiaouennsi — JOKyMEHT Y TMCbMOBIH (opMi, SIKUi miAnucyeTbess AGoHeHToM Ta OnepaTopoM MpH
migkmoueHHi Oneparopom [locnyru  AOGOHEHTY, MICTUTB B COOi peKkBi3UTH AOOHEHTa, JAaTy, 4ac Ta ajpecy
migkmroderas [locayrn Ta ocHOBHI TexHi4WHI Xapaktepuctuku llocmyrm (mBUAKICTE Ta 0OcATH mepemadi
inpopmanii — ms [Hocoyr LLIC mo mepexi [HTepHET).
Hocayra HIC/A no mepexi Intepuer (momepeanno ta Hajzaji — Ilociayra) — mocimyra mupoOKOCMYTOBOTO
JOCTYIy 10 Mepexi [HTepHeT 3a BiANOBITHUMH TEXHOJIOTIsIMHU.
Hpununenns Haganus [ocayru — ocraroune npunuHeHHsT OniepaTopoM HaJaHHSI AOOHEHTOBI OTHIET/KITBKOX
a00 BCiX MOCIyT BHACHiIOK nmpunuHeHHs aii JloroBopy abo 3mian ymoB JloroBopy, a TakoX B 1HIINX BUMAAKAX,
Hepen6aquHx YHUHHUM 3aKOHOJaBCTBOM.
My6aiuna odepra — mponosunis Oneparopa (Bukiagena Ha Caiiti Oneparopa), apecoBaHa HEBHU3HAUCHOMY
KoITy (hi3MYHHX 0Ci0, YKIIaCTH JOTOBIp HAa BU3HAYCHUX YMOBaX.
Caiit Omneparopa — odiuiiina Beb-cropinka Oneparopa B JlokanbHii Mepexi Ta B Mepexi [HrepHer, 3a
azgpecoro: http://opticom.ua/, sika € OCHOBHHM JkepeioM iHQopMyBaHHS AOOHEHTIB.
Cxopouenns mnepeiky Ilocnyr — 3ymuaenHs Haganas Omnepatopom [locmyrm Ha mepion Ta y BHIAAKax,
nepen0aYeHnKx YWMHHUM 3aKOHOAAaBCTBOM Ta 1M JloroBopom, i3 3a0e3medeHHSIM TEXHIYHOI MOKIIHBOCTI
TIOHOBJICHHS 1X HaJlaHHS AGOHEHTOBI.
Cropinka kKopucTyBaya — TPOTPaMHUN KOMIUIEKC KOPHUCTYIOYHCH SKMM, AOOHEHT MOXE CaMOCTIHHO
3MiHIOBaTH TapuQHi maHu Ta napamerpu [lociayru, otpumMyBaru iHdopmariiro moxo obcsariB Haganux [locoyr
Ta caMOCTilHO 3amoBiATH [locmyrH.
Tapuduuii nuian ado Tapud — cykynHicTh npomo3umidd, 3amponoHoBaHHX AOoHeHTYy OmepaTopoM, IOAO


http://www.astra.in.ua/

BapToOCTi, YMOB Ta oOcsry HamaHHi neBHux Ilocmyr. Tapudu BuzHauaroTbess OmepaTtopoM MHUIIXOM iX
omybmikyBanHs Ha Caiiti Onieparopa.

Texuiunuii Biggin — oxpemuii cTpykTypHHA Biamin Omneparopa, SIKWi 3aliMaeTbcs BUPILICHHSM TEXHIYHUX
npobiieM y AOOHEHTIB, a TAKOXK BUKOHYeE TiakmoueHHs: KimientiB 10 EnexTpoHHOi KOMYHIKaIIiHOT Mepexi.
EnexTpoHna komyHikaniiiHa Mepeska - KOMIUICKC TEXHIUYHHX 3acCO0IB €JICKTPOHHHMX KOMYHIKAIliil Ta CIIOpY,
MPU3HAYCHUX I MapIIpyTU3allii, KOMyTallii, mepenaBaHHs Ta/ab0 MpUMaHHS 3HAKiB, CHTHAJIB, MMICHMOBOTO
TEKCTY, 300pakeHb Ta 3BYKiB a00 MOBIIOMIIEHh OyIb-IKOTO POMY O Paiio, MPOBOJOBHUX, ONTHYHAX YH IHIIUX
CJICKTPOMArHITHUX CHCTEMaX MIX KiHIICBHM OOJIaTHAHHSM.

[HII1i TEpMiHM BUKOPHCTOBYIOTHCS B 3HAUCHHSX, TIepe0adeHuX YNHHUM 3aKOHOAaBCTBOM YKpaiHu.

1. 3araabHi MoJ10KEeHHSA

1.1. Le#t doroip po3pobieHuii Ta yKJIaJIeHUI HA OCHOBI Ta Y BIMOBIAHOCTI 0 BUMOT YHHHOTO 3aKOHO/IABCTBA
VYkpaiam, 30kpema 3akoHy VYikpaiau «llpo emexktponHi KomyHikamii», IlpaBun HagaHHS Ta OTpHMaHHS
TeleKOMyHiKaliiHnx mociyr (Hamam - «[IpaBmma») Ta IHIIUX HOPMATHBHO-TIPABOBHX akTiB y cdepi
CJIEKTPOHHUX KOMYHIKaIIiH.
1.2. Tlpeamerom noroBopy € Hamganus Omneparopom [lociyru AGoHeHTy 3rimHo Tapudip 3a BCTaHOBICHUMU
MMOKa3HUKAMHU SIKOCTi Ta oruiata A6oHeHToM 1ux [lociyr.
1.3. Tlocmyra Hamaetbcss AGOHEHTY Ha TMmiAcTaBi Iporo JloroBopy, SIKMi ykimamaeTbes MiKk AOOHEHTOM Ta
OmnepaTtopoMm, NUISIXOM HOTo AKIENnTy AOOHEHTOM.
1.3.1. Hnst AOOHEHTIB, SKi OO MOMEHTY OIyONiKyBaHHS 11bOTO JIoroBOpy HE KOPHCTYBalUCS
CJIEKTPOHHUMH KOMYHiKaliiHUMU nocayramMu Oneparopa, 3rofolo J0TpuMyBaTHcs nboro JJorosopy (Akuenr) €
BUKOHAHHsI OZiHi€] a00 AEKINIBKOX Iiil:
- mignucanHs AGonenToM i Onepatopom Hapsay Ha migKiTroueHHS;
- orutara [locyr Oneparopa.

JloroBip € yKkJIaJeHUM I Takux OCi0 y MOMEHT HiANUCaHHS CTOpOHaMHM BKaszaHoro Hapsgy Ha
MiKJIIOYCHHS Ta/a00 CIIJJaTH aBaHCOBOTO IIaTeXy 3a mociayru Omnepatopa.
1.3.2 ns AOOHEHTiB, sIKi A0 MOMEHTY OIPHJIIOMHEHHS JaHoro JIoroBOpy KOPHCTYBAIHCS MOCIYraMu
Omneparopa, 3roor0 JoTpuMyBaTHCs 11600 JloroBopy (AKLENT) € noaajibllie BUKOPUCTAaHHs Ta oriara [locmyr
Omneparopa. Jlorosip € ykimageHuM ais Takux ocid, 3 MomeHTy omnatu [locmyr Onepatopa, mo Oyma 3poOieHa
MIiCJIsl ONPYIIFOMHEHHS 1ILOTO JloroBOpY.
1.4. JloroBip € myOmiuamM Ta Oe3cTpokoBHM. byab-ska 13 CTOpiH MOXKe HOro po3ipBaTH B MOPSIKY,
nependageHoMy M JloroBopom.
1.5. YmoBu JloroBopy BHM3HAuUarOThCS Ta 3MiHIOWOThca OmepaTopoM caMOCTIHHO Ta MOBHHHI OyTH JTOBeAeHi
o BimoMa AOOHEHTIB IUIIXOM ompumtonHeHHs Ha Caifti Omeparopa He Mi3HIIIe HiXK 3a 7 (CiM) KaleHZapHUX
THIB 110 TX 3aIpOBaHKECHHSI.
1.6. Y pasi Hesrogu AOoHeHTa 3i 3MiHamu, BHeceHuMH Omepatopom y [lorosip, abo 3 HoBumu Tapudamu Ha
[ocnyry Ta/abo [omaTkoBMMH TOCIyramMu, AOOHEHT TOBHHEH Y CEMHJCHHHUH CTPOK 3 MOMEHTY, KOJH BiH
Ti3HaBCs a00 MIT [Ii3HATHCS TPO 3a3Ha4YeHi 3MiHH, po3ipBatH JJorosip.

2. llopsanok yknaganusa Jlorosopy ta niakarouenss [ocayrn

2.1. ns migxomrouerns [locmyru KimienT moBuHEH 3BepHYTHCS 10 Oieparopa MUIIXoM:

- uepes Caiit Onieparopa;

- 32 KOHTaKTHUMH TenedoHamu Onepartopa Bkazanumu Ha Caiiti OnepaTopa;

- 3aBiTaBIM ocodbucto mo odicy Omepartopa 3a aapecoro, BkazaHoto Ha Caifti Omeparopa; MOBIIOMHBIIN TIPH
BOMY ajpecy, 3a siKoro HeoOxigHo Hagatu [lociyry ta oOpanuit TapudHuii iaH i3 mepemniKy 3aTBepIKeHIX
Omneparopom 3riTHO i3 3aKOHOABCTBOM (32 YMOBH HasiBHOCTI Takoro odicy s KiieHris).

2.2. Omepatop mepeBipsie HasSBHICTh TeXHIYHOI MOXIHMBOCTI HajgaHHs [locmyrm Ta moBimomnse Kitientra mpo
pe3yibTaTH ePEBiPKU.

2.3. Ilicns ycmimHOiI TepeBipku 3BepHeHHs KilieHTa Ha mpeaMer MOXIIMBOCTI migkmrodeHHs, Omeparop
3allOBHIOE BIJINOBIZIHY 3asBKY BCTaHOBIICHOTO 3pa3ka Ta mepeaac ii Ha BUKOHAHHS B TexHIUHWI Biagil.

2.4. Tligxmouennst KiieHTiB BiIOyBaeTbcs B MOPSIKY JKMBOI uepru. Yac O4iKyBaHHS Ha MiIKIIOYCHHS MOCITYTH
cknanae Big 1-ro mo 7-mMu poboumx AHIB. B okpemux BHIaAKax, y pa3i TUMYACOBOI BiJICYTHOCTI TEXHIYHOI
MOJKJIMBOCTI, 9ac OYiKyBaHHS MOXE CKJIaJaTd BiJ 7-MU poOOYMX THIB Ta OiibIIe.

2.5. Tlo mnacranHto uepru Kiienra, Texwiunmit Bimmin Omepatopa Ta KiieHT y3romkyroTe 3pydHHE dac
miakmouenns [locayru. KimieHt 3i cBoro 60Ky 3000B’s13y€Thesl CHPUATH POOOTI paliBHUKIB TeXHIYHOTO BiIaidy
OpraHi3ali€l0 OCTYIy IO HEOOXiMHWX MPUMIIIeHb, HAJAHHIM BiIIMOBIHUX KITFOYiB BiJl TOPHII, IIUTKIB TOIIO.
2.6. Texuiunmii Binain Oneparopa 3aiiicHioe migkmodeHas [locayru KiieHTy micns BUKOHAaHHS Ail, 3a3HAYEHUX
B . 2.2.-2.5. uporo Jlorosopy.

2.7. Skumo oOpanuii Kiientom Tapudhuii miiaH nependadac BHECEHHS aBaHCOBOIO ILIATEXKY 0 MOMEHTY
migkmouenHss [locmyrn, To Kiient 3000B’s3anmii mepen migkiaroueHHsM [lociyrm Hagatw ocoOi, sika
3miCHIOBaTHME MiAKIIo4eHHs [locmyry, JOKyMeHTaJ bHe MiATBEpKSHHS CIUIaTH aBaHCOBOTO IUIATEXKY.



2.8. PoboTu 3 MiAKIIOUEHHS SIBISIFOTH COOOI0 MPOKJIagaHHs aOOHEHTCHKOI JIiHIT Bifi TEXHIYHOTO MalJaHYHKy
Omneparopa no Kinmnesoro o6namHanas AOoHeHTa. AOOHEHTCHKa JiHis/kKabenb n0 mpuMinieHHs AOOHEHTa €
BiacHicTio Oneparopa, kabenb/KiHLeBe 00JaqHaHHS B MpuMilieHHI AOOHeHTa € BiacHicTio AOoneHta. [Ipu
MiIKITIOYeHH] TPUBAaTHOTO OYIAWHKY, BIIAcHICTIO AOOHEHTa € Kalemb Bij HaWOmMmk4oi KaOempHOI omopw [0
KinneBoro o0naagHanHs AGOHEHTa.

2.9. Ilicna mepeBipku ocobu AOoHeHTa (TOBMHEH JOKYMEHT, IO MOCBiAYye 0coOy) Ta 3aKkiHYeHHS PoOiT 3
MiIKIIOYeHHs, mpaniBHUK TexHiuHoro Bimgimy Omneparopa B NpHCyTHOCTI AOOHEHTa, MepeBipse€ Mi€3NaTHICTh
[Mocnyru, AOOHEHT IOBUHEH O3HAHOMHTHCS i3 3MicToM 1boro JloroBopy Ha caiiti Omneparopa Ta MOTOTUTHCS 3
Horo ymMoBamMu 3IIHCHUBINY NEPIIH aBaHCOBUH TuIaTi. HapaxyBaHHS MIOMICSIYHUX TUTATEXKIB 3IMCHIOETHCS 3
MOMeHTy mepmoro BukopuctanHsi [locnyru. ®akt nepmioro BukopucTanHs [lociyrd € JHEM MiAKIIOUEHHS
[Tocnyru.

2.10. CropoHu HOMOBWIHCH, 110 YMOBH I 2.8. Ta m. 2.9 mporo J[oroBopy He pO3MOBCIOKYIOTHCSI HA YMOBHU
miakmroderas [locnyrn y Bumaaky, komu AOGOHEHT CaMOCTIHHO 3fiiicHioe ¢ismune migkmroderHs KiHneBoro
oOmagHanHs 10 EnexTpoHHOT KOMyHiKaliiHOT Mepexi OnepaTopa.

2.11. Y pasi camocrtiiiHoro miakmodenHs Kinnesoro oonagHanHs AboHeHToM, Oneparop 3/iHCHIOE aKTHBAIli0
TOYKH MiAKIIOUEeHHS AOOHEHTY MPOTATOM 3-0X JIHIB 3 MOMEHTY 3JilicHeHHS AOOHEHTOM aBaHCOBOTO IUIATEXKY,
o3HaiiomiieHHs AOOHEHTOM 3i 3MicToM mboro JloroBopy Ha caifti Omeparopa Ta 3rogd OCTaHHBOTO 3 HOTO
YMOBaMH, IO MiATBEPKYEThCS NUIsIXoM TiamucanHHs OrmeparopoM Ta AOOHEHTOM BiAmoBigHOoro Hapsmy nHa
migKmoueHHss. HapaxyBaHHS MIOMICSYHUX TJIATEXKIB 3IIHCHIOETBCS 3 MOMEHTY akTBalii OmepatopoM TOUKH
MiAKTIOYeHAsS AOOHEHTY.

3. IIpaBa Ta 000B’s13ku Oneparopa

3.1. Oneparop 3000B’s13aHuUIi:
3.1.1. Iligxmrount AGOHEHTa JI0 CBO€ET €IEKTPOHHOI KOMYHIKAIIIHOT Mepexi 1 3a0e3mneduyBaTu Oe3mnepebiitHe Ta
skicHe HanmaHHs [locmyr, mpaBWBHICTH 3acTocCyBaHHS TapudiB BiamoBigHo g0 TapudHoro mmany AGoHeHTa
(mepemik TapudHUX TIaHIB BkazaHuid Ha Caiiti Oneparopa).
3.1.2. HagaBatv mocimyTH 3riTHO HACTYITHUX 3HAYEHB TIOKA3HUKIB SIKOCTI:

- MiHIMQJIGHUH PIBEHb IIBUAKOCTI 3aBaHTa)KCHHS/BIIBAHTAXXCHHS JaHUX - HE MeHme 56 Koit/c
(MiHIMaJIbHAa HOPMOBaHA HIBUJKICTB);

- BIJICOTOK HE3aJI0BIIbHMX 3’ €IHAHB 32 MBUAKICTIO TIEpeaAadi JaHUX JUIsl TOCIIYT 13 JOCTYNy A0 [HTepHeTy:

<1%,;

- 4ac 3aTpUMKH (Jac nepeaadi B oauH Oik) mist mocayr [arepret: <300Mmc
3.1.3.  VYcyBaru TMOIIKOMXEHHS BIACHOI EIEKTPOHHOI KOMYHIKALlifHOT Mepexi 3 MOMEHTY IOBiJOMIICHHS
AOGOHEHTOM PO MOUTKOMKEHHS Y BCTAHOBJICHI 3aKOHOIABCTBOM CTPOKH, a B Pa3i BiJICYTHOCTI MOBIIOMJIEHB — JI0 3
ni0. YCyHEHHS TIOIIKOMKEHb BiOYBa€TbCsS 3a YMOBH, SKIO y AOOHEHTa Ha MOMEHT TMOBITOMJICHHS TIPO
MOUIKO/DKEHHsT Oyl KOIITH Ha 0co0OBOMY paxyHKy. 3aMiHa MOMIKOMKeHoi JiHil kaOenpHOro IHTEpHETY
BiIOyBa€THCS 32 YMOBH BHECEHHSI AOOHEHTOM HACTYITHOI aOOHEHTCHKO] IIJIaTH.
3.1.4. llpuiimaru Bim AOOHEHTa 3asBW, 3BEPHEHHS Ta MpeTeH3ii BiAMOBIMHO a0 MyHKTY 8.6 mporo JloroBopy Ta
pO3MIIAAATH IX Y CTPOKH, BCTAHOBJICH] 3aKOHOJABCTBOM YKpaiHHU.
3.1.5. Ha Bumory AOOHEHTa HaJaBaTH y CTPOKH, BCTAHOBIEHI 3aKOHOJABCTBOM YKpaiHH, iH(OpMAIlio 010
minen3ii Oneparopa (3a HassBHOCTI), peKUMYy POOOTH pi3HMX MmiApo3ainiB Omneparopa, M0N0 YMOB Ta HOPSIKY
Ha/laHHSA OCHOBHHUX Ta JIOAATKOBHX IOCIIYT, IPO CUCTEMY Ta MOPSIIOK OIUIATH.
3.1.6. Ha Bumory AOoHeHTa iH(QOpMYBaTH HOTO TPO Tepelik cepThu(iKOBaHOTO OONAHAHHS, SKE MOXKHA
MiAKITIOYATH IO JIEKTPOHHOI KOMYHIKAaIIHOT MEpeXi 3arajbHOTO KOPUCTYBaHHSI.
3.1.7. llomepemxarn AGOHEeHTa Mpo 3MiHy Tapu(diB, 3MiHY YMOB Ha/IaHHS TIOCITYT, CKOPOUYCHHS MEPEIiKy MOCIyT
a00 MNpUNMHEHHS HAJaHHA TOCIYT, BiakiatoueHHS ioro KiHmeBoro oOmagHaHHS y BHUIAAKAX 1 MOPSIKY,
BCTaHOBJNICHUX [IpaBrninaMu HaJaHHS Ta OTPUMAHHS €IEKTPOHHUX KOMYHIKALIMHUX MOCTyr Ta uM JloroBopom, y
TOMY YHCIIi y pa3i HecruiaTi 3a00proBaHOCTI;
3.1.8. IndopmyBaru AGOHEHTa PO HaAaHi HoMy mociryTh Yepe3 CTOpiHKY KOpHUCTyBaJa.
3.1.9. IndopmyBatn AOOHEHTa MPO aBapii HA €NEKTPOHHMX KOMYHIKAIIMHUX MEpekax Ta OPIEHTOBHI CTPOKH
BiJIHOBJICHHSI HaJIJaHHsI OCIIYT IO TeJe(OHY, a Ha MaricTpaabHUX Mepexax yepe3 Caiit Onepartopa, oapasy micis
Ha/IXO/DKEHHs iH(popMalii mpo aBapiro.
3.1.10. Tndopmysaru uepe3 Caiit Oneparopa THMYacOBe MIPUITMHEHHS a00 oTpuMaHHs [locayT npy BUHUKHEHHS
CTHXIHHOTO JMXa, HaJI3BHYAMHOI CUTyallii, BBEICHHS HAJI3BMYAHOIO YM BOEHHOTO CTaHy BIAIMOBIIHO O
3aKOHOZIABCTBA.
3.1.11. HampaBnsatu CBOiX MpaIiBHUKIB 32 BHKIUKOM AOOHEHTa I YCyHEHHS IOMIKOMKEHb Ta BHUKOHAHHS
IHIMX poOIT 3 yCyHEHHS HEAONIKiB y HamaHHI [locmyr 3a HasBHOCTI MOCBiMYeHHS 3 (POTOKAPTKOIO, CKPIIIICHOTO
MIEYATKOIO, 13 3000B’A3aHHAM MPe ABIATHA NOCBITYCHHS AOOHEHTY.
3.1.12. ByxuBaTH BiAMOBIAHO JIO 3aKOHOAABCTBA 3aXOJiB i3 3a0e3MeueHHs TAEMHHUII 1H(OpMAILii, 1110 TIepenaeThCsI
EIIEKTPOHHUMH KOMYHIKaIliIHHIMH MepekaMu, KoHdimeHiitHocTi iHdopmarii mpo AboHernTa Ta [locmyru, axi BiH
OTPHMaB YH 3aMOBJISIB.



3.1.13. OnpumogHioBati  BiAmoBimHy iHQopmanito mnpo 3mian Tapudie Ha [locmyrm, ymoBu
o0CITyTOBYBaHHS/HaJaHHsI TIOCIYT HE Ti3HiIIe, HiXk 3a ciM (7) KaJleHIapHHUX IHIB 10 iX BBEJACHHS (3MIHH) IIIIXOM
po3MimneHHst Takoi iHdopmanii Ha Caiiti Onepatopa Ta/abo HanpaBieHHS BiINOBIAHUX €NEKTPOHHUX, a00 SMS-,
MMS-noBigoMIIeHs, iIHPOPMYBaHHS Yepe3 CTOPIHKY KOPUCTyBada TomIo (3rigHo myHKTy 49 [IpaBmn).

3.1.14. Bectu noctoBipamii o0mik [lociyr, mo HamgaroTecss AOOHEHTY.

3.1.15. BukoHyBaTH iHIII 00OB'S3KH BiATIOBITHO 10 3aKOHO/IAaBCTBA.

3.2. Oneparop Ma€ npago:

3.2.1. IlpoBoautu 3miny mapametpis [locnyr, airounx Tapudis, ki BCTAaHOBIIOIOTECA OepaTopoM caMOCTiiHO (3
ypaxyBaHHsIM TyHKTYy 58 [IpaBui), mopsaxky iX HapaxyBaHHs, OpPMH Ta TOPSAAKY OIUIaTH B IOPAIKY,
nepeadayeHOMy 3aKOHOIaBCTBOM.

3.2.2. 3wminroBarn Tapudm Ha llocmyrm, sKki BCTaHOBIIOIOThCT OmepaTopoM CaMOCTIHHO IIIISXOM
onpwirogHeHHs ix Ha Caiiti OmepaTopa He mi3HimIe HiX 3a ciM (7) KaJleHAapHUX IHIB O X BIPOBaKCHHSI.
3.2.3. Baocuru 3minu B JloroBip HUIsiXoM OnmyOIiKyBaHHS Takux 3MiH Ha Caiiti OnepaTopa, TakoX po3MilllyBaTh
Ha CcaiiTi MOBIMOMJICHHS TIPO 37iiicHeHy 3MiHy [loroBopy He mi3Himme HiX 3a ciMm (7) KaleHAapHHUX IHIB A0 iX
BIIPOBA’KCHHA.

3.2.4. 'V pa3i nopyuieHHs AOOHEHTOM CBOIX 00OB’sI3KiB, mepeadadeHux M JloroBopom, OmniepaTop Mae mpaBo
4acTKOBO 200 MOBHICTIO MMPUIMWHUTH HAAAHHS TTOCTYT AOOHEHTY.

3.2.5. Ilpunmantn HamaHHSA mochyr (posipBaru J{OTOBip B OJHOCTOPOHHROMY IOPSAKY 0O€3 TOIEpeIHBOTO
nornepekeHHs: AOOHEHTa) NpU TOBHOMY 3aKiHYeHHI aBaHCy AOOHEHTa Ha HOro 0COOOBOMY PaxyHKY Ta SIKILO
AOOHEHT He 3/IMCHHUTH TOMOBHEHHS CBOTO 0cOOOBOr0 paxyHKy mpotrsiroM 90 THIB 3 MOMEHTY OTpPHMAaHHS
BiJIMOBITHOTO TTOBiAOMIIeHHS Bin Omeparopa.

3.2.6. Y pasi BUSBIEHHS HETHIIOBOTO HAaBaHTA)XCHHS Ha eNEKTPOHHY KOMYHIKalliiHy Mepexy Omeparopa,
cipuuuHEHOro AOOHEHTOM a00 BIpyCHMMH TporpaMaMu Ta pi3koro 3pocraHHs Tpadiky AbonenTa, Omneparop
Ma€ TPaBO OOMEXHUTH OOCST TOCHYT, SKi BiH Hamae AOOHEHTY 10 3’sCyBaHHA OOCTaBHH, IO BHUKJIAKAIHN
HETHIIOBE HABAaHTA)XEHHS HA TEIIEKOMYHIKAIIifHy Mepexy a0o TMOsBYy HETHUIOBOTO TpadiKy Ta MpPU3yMHHUATH
HaJIaHHS EIEKTPOHHOT KOMYHIKAI[iI{HOT MOCTYTH.

3.2.7. 3MiHIOBaTH MepexkeBi imeHTH(IKaTOpU Ta imeHTU(IKaTopu AOCTymy (JOTriH Ta maposib) AOOHEHTa 3
TEeXHIYHUX MPUYHH Ta 3 IPUYHH MiIBUIICHAS PiBHA O€3MeKH, IMOMepeTHbO MOBIIOMUBIIH PO 11e  AOOHEHTa He
mi3Hime, Hixk 3a 7 nHiB y Ocobucromy kabiHeTi abo 1o TenedoHy.

3.2.8. 3 MeTOI0 MOKPAIICHHS 3aXUCTy OONIKOBUX JaHUX AOOHEHTa BiJ HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
TpeTiMM oco0amMH, a TakoX JUIs 3a0e3leycHHs BUKOHaHHsA nyHKTIB 4.1.4 Ta 4.1.5 mporo moroBopy
BUKOPUCTOBYBaTH JIONATKOBUH CTYIiHb 3aXHCTy 3a JOMOMOTOr0 inmeHTh(ikatopiB MAC-aapec KiHIEBOTO
oOnasHaHHs aDOHEHTA.

3.2.9. I[IpunuHUTH IisSUTBHICTH 3 HaJaHHA locayr BiJMOBITHO 70 3aKOHOMABCTBA, MonepenuBi AOGoHeHTa 3a 30
io.

3.2.10. Ilpunwanti HamanHs Ilocmyr Ha dac 3alIaHOBAHOTO MPOQITAKTHIHOTO OOCIYTOBYBaHHS Mepexi
OmnepaTtopa, TOmNepeAHbO CIOBICTHBIIM Tpo Ie AOOHeHTa NUIIXOM po3mimeHHs Ha Caitti Omeparopa
BigmoBimHOI iH(popManii, He meHme HiK 3a 10 (gecsaTh) poOoumx OHIB A0 mMovaTKy poOiT. CymapHuii yac
MpohiTaKTHIHOTO OOCITyTOBYBaHHS HE TTOBWHEH IEPEBUIYBaTH 14 (AOTHPHAIIIATH) TOMUH YIPOIOBK MiCSIIA.
3.2.11. 3aificHUTH CKOPOYCHHS MEPEiKy MOCHYT Y BUMIAIKAX:

(a) Hecrutat ab60 HecBoewyacHOI ortat AGoneHToM [ocnyr BimnoBiaHo 10 0Opanux HUM TapudiB 4u HasIBHOCTI
3a0oproBaHocTi AOoHeHTa 3a oTpuMaHi [locyru — CKOpPOTHTH TMepelnik Mochyr; Ta/abo NPUNHHATH HaJaHHS
[Mocmyr y pasi, akmo mnpotsrom 10-Tu mHIB micis BiANpaBiIeHHS MOBIIOMIICHHS NP0 KiHIIEBHIA CTPOK OILIATH
HE HaJIHIILIIO MiATBEPIXKCHHS PO OILIATY;

(0) BukopucTaHHs AOGOHEHTOM Ha KOMEpIIiiiHii OCHOBI a0 y iHIIMK cnoci0, HiX e nepeadadeHo JloroBopom,
Tapudamu ta/abo IlpaBumamu, cBoro KinieBoro obmamgHaHHS B T.4. ¥ i HagauHA [locmyr Tperim ocobam
TOILIO;

(B) HecaHKIIIOHOBaHOTO BTpy4aHHs AOOHEHTa B PoOOTy Ta/ab0 BUKOPHUCTAHHS Mepeki abo TeXHIUYHHX 3aco0iB
Omnepatopa;

(T) oTpUMaHHS MMCHMOBOI 3asBM UM YCHOTO 3BepHEHHSI AGOHeHTa/ 3asBKH depe3 Cait Omeparopa;

(m) mposenernst OnepaTopoM PEMOHTHUX X PO ITAKTHIHIX POOIT;

() BcTaHOBIICHHS (haKTy PO3CUIIaHHS AOGOHEHTOM Cliamy;

(e) mopymreHHs: AOOHEHTOM BUMOT 3aKOHO/IaBCTBA MO0 ekciuTyaTamii KinmeBoro o0OmaqHaHHs.

(k) BUHUKHEHHS CTHUXIHOTO JHMXa, HAIA3BUYAWHOI CHUTyamii, BBEJIEHHS HAJ3BHYAfHOTO YHM BOEHHOTO CTaHy
BiJIIIOBITHO JI0 3aKOHOJIABCTBA.

Hapanns Ilocnmyr moxe OyTH BiJHOBJIEHO ITICHS TOBHOTO YCyHEHHS AOOHEHTOM INiACTaB JUII THMYACOBOTO
TPUIIHEHHS.

3.2.12. He migxmrouuTH abo BITKIIOUUTH MIJKIIOUYEHE JO EJNeKTPOHHOI KOMYHIKaIiiiHOi Mepexi KiHIeBe
oOJlalHAaHHA CHOXKMBaya, y pas3i BiJICYyTHOCTI JOKYMEHTIB MpPO MiATBEPIKEHHS HOTO BiANOBIAHOCTI BHMOTaM
HOPMATHUBHUX JOKYMEHTIB Yy Cpepi eeKTPOHHUX KOMYHIKAITii.

3.2.13. i mpaBa BiATIOBIAHO /T0 3aKOHO/TABCTBA.



4. IIpaBa Ta 000B’s13ku ADOHEHTA

4.1. AGoHeHT 3000B’s13y€ThCSI:

4.1.1. CBoeyacHO Ta B MOBHOMY 00cs3i orutauyBaru [lociayru Omeparopa, BilNOBiHO /10 1bOTO JloroBopy.
4.1.2. KonTrpomoBaru poboTy BiracHoro KinreBoro oOmagHaHHs, BKIIOUAlO4X Take, MI0 0e3 HOro BijoMa MOXeE
CaMOCTIMHO BCTaHOBJIIOBATH 3'€ITHAHHS.

4.1.3. BukopucroBysaru ymiie KiHiese o0aHaHHs, 1110 Ma€ JOKYMEHT PO MiATBEPHKCHHS BiIIOBIIHOCTI.
4.1.4. He nomyckatd BUKOPHUCTaHHS Ha KOMEPLIHHINA OCHOBI KiHIIEBOrO 00JjiaJiHAHHS Ta aOOHEHTCHKUX JIIHIN IS
HaJaHHS TOCTYT TPETIM ocobaM.

4.1.5. He BuKOpUCTOBYBaTH MepekeBi imeHTH]iKaropu IHMMX o0ci0; He QanbcudikyBaTd MepexeBi
inenTH(dIKaTOpH; HE BUKOPUCTOBYBATH HEICHYIOYl MEPEKEBi 11eHTU(IKATOPH; HE 3aMOBJISITH Ta HE MPONOHYBAaTH
pO3CHIIaHHSI cllaMy; HE pO3CHJIAaTH ClaM; HE BYHMHSATH Ta HE CHPHUITH BYMHEHHIO Oy[Ib-KHX Jid, IO
MEPENIKOKAIOTh Po0O0TI IHMHMX AOOHEHTIB TOCIHYr 3 JOCTyImy 1O Mepexi [HTepHeT abo HOpMalTbHOMY
¢hyHKIiOHYBaHHIO 00NMagHaHHs Omeparopa.

4.1.6. He BukoHyBaTu MOJEpHi3allil0 Ta/du MporpaMmyBaHHs cBOro KiHIeBoro oOmagHaHHA, 0 MOXe Oymb-
SKMM YMHOM BIUIMHYTH Ha Tapudikauito Ilociayr y mepexi Omeparopa 4u Ha (PyHKIIOHYBaHHS MEPEKEBOTO
obnagranHs Omeparopa.

4.1.7. B OBOB’3KOBOMY mnopsiaxy BiAKITIOYATH CBilf MepeKeBHI KaOelb BiJl KOMII IoTepa (MapIpyTu3aTopa)
mig gac rpo3u. B mpotmnexxaomy Bumanky OrmepaTtop HE Hece KOMHOI BiMOBIMANBHOCTI 32 HAHECEHY IIKOIY
AOOHEHTOBI CTHXIIHUM SIBHIIIEM (TIPH MOKIIBOMY ITOMaaHHi OMIMCKaBKH B MEPEIKEBHUI KaOelb).

4.1.8. TpumaTu B Ta€MHUII BC1 MEpEKeBi peKBi3UTH (JIOTiHU Ta mapoti), BuaiaeHi OnepaTtopom.

4.1.9. He pimme Hix | pa3 Ha ciM mgHIB BimBimyBatu Cait Ormeparopa A O3HAHOMIICHHS 3 IyOIiKaIlissMu
Omneparopa moao 3MiHH YMOB JloroBopy, HOBHX TOCTYyTr Ta Tapu(iB, 3MiH B NiIOYMX TOCIyrax, Tapudax ta
[IpaBunax.

4.1.10 He BUKOpHCTOBYBaTH KiHIICBE OOJIaZIHAHHS JJI1 BUMHCHHS MPOTUIPABHUX il a0 Iii, 1m0 cynepevaTrh
iHTepecaM HaIioHANBHOI Oe3Mekn, 00OPOHU Ta OXOPOHHU TIPABOTIOPSIIKY.

4.1.11 IloBimommsatu, Ha 3armut Ormeparopa, MPO THUIM KIiHIEBOTO OOJaTHAHHS, IO BHKOPHUCTOBYETHCS IS
OTPUMAaHHS TOCIIYT.

4.1.12. Hapgatm axTyanpHHid HOMep TeneOHy Ui 3IiMiCHEHHS Halle)XHOro iH(GopMyBaHHsS AOOHEHTa
OmnepaTopoM BiAIOBIAHO 10 YMOB 1Is0T0 JlOTOBODY.

4.2. AGoHeHT Ma€ NpaBo:

4.2.1. Ilpu xopucryBanHi llocayramm oOupatn Tapudni mmaHu, mepexin Ha sKi go3BoineHO OrepaTopoMm.
3miay Tapudroro TutaHy MokHa 3milicHUTH 32 gomomororo  CTOpiHKM KOpUCTyBada (Ha CaTi
http://opticom.ua/) abo depe3 iHIIi JKepena, BcTaHoBieHi OnepaTopom.

4.2.2. Orpumygaru Big Oneparopa iHdopMalliro mpo OCHOBHI Ta 1oaarkoBi [locayru 3a TeneoHOM KOHTAKTHOTO
LIEHTPY, BU3HAYCHOTO B MyHKTI 8.6 mporo Jlorosopy Ta Ha Caiiti Omneparopa, B odici Omeparopa Ta Ha calTi
Omneparopa a6o gepe3 Ocobuctuii KabiHeT.

4.2.3. 3amornatu JlomatkoBi mociayrm 3a gomomoror Ocobmucroro kabiHery, abo dYepe3 iHII JKepena,
BcTaHOBJICHI OniepaTopom.

4.2.4. TumuacoBo npu3ynuHUATH oTpuManHs [lociyr 3a gonmomororo Ocobuctoro xabiHeTy, a00 3a MUCHMOBOIO
3as1BO0. MakCHMaIbHHM TEPMiH IPU3YyITHHEHHS TOCTyT — 90 KaleHaapHuX JHiB.

4.2.5. JoctpokoBo posipBatu 1ieit Jlorosip abo BiamoBuTHCh Bif [locmyr Ha mimcTaBi BIacHOI MUCHMOBOI 3asBU
(BuMoru) 3a ymoBH momepemkenHss HuM Oneparopa He mi3Hime HiK 3a 30 KaneHJapHHUX AHIB 10 OakaHOl
JIaTh PO3ipBaHHS;

4.2.6. OrpumyBaru Bim Ormeparopa Bimomocti mpo HamaHi [locmyrm Ta BHKOpHCTaHHA BHECEHHX AOOHEHTOM
KOIITIB y MOPSIJIKY, BCTAHOBJIEHOMY 3aKOHO/IaBCTBOM.

4.2.7. YV Bunanky 3minn KinneBoro oOnagnanas 3BepHyTHCs no Omneparopa Ais akTyanmizaiii MepekeBux
inenTudikatopiB. Taka akTyamizamiss npoBoAuThcs OrmnepaTopoM B TelePOHHOMY PEXUMI a00 32 THMCHMOBUM
3BepHEHHAM AOOHEHTa He YacTille Hi’K OJMH pa3 MPOTATOM KaJICHAaPHOTO MiCSIIA.

4.2.8. 3Bepuytucs nmo Omneparopa 3 MpPOXaHHSAM IPO akTyajdizamiro MepexeBux 11eHTU(IKAaTOpiB CBOTO
KinneBoro o0iagHaHHS 4YacTillle HDK OJWH pa3 MPOTIroM KaJCHIApHOTO MICAIl NPU YMOBI MHChMOBOIO
3BepHeHHA 10 Omeparopa y ¢opmi MHUCHMOBOI 3asiBH 13 MOJANBIIMM Tpe SBICHHSIM JUISI 3BIPKH CBOTO
KinneBoro o0naaHaHHs Ta MOCB1TYEHHS 0COOH.

4.2.9. He 3piiicHroBatn omary [locmyr 3a Bech yac MOIIKOMKEHHS €JIEKTPOHHOI KOMYHIKamiiHOT Mepexki Ta
TEeXHIYHUX 3aco0iB, IO MPHU3BEJIO A0 THMYAacOBOTO MpUNHMHEHHS HagaHHs [locmyr y pasi mopylueHHs
OmnepaTopoM IrpaHUYHUX CTPOKIB YCYHEHHS TOIIKODKEHHS Ta BUHUKIIO HE 3 BUHH AOOHEHTA, 3 aTH peecTpariii
Omnepatopom BianoBinHOi 3asBu AOOHEHTa (YCHOI 9M TUCHMOBOT).

4.2.10. CBoe4acHO OTpUMYBaTH 3aMOBJICHI [10CIyry BCTaHOBJICHOT SKOCTI.

4.2.11. be3oruatHo oTpuMyBary Big Omneparopa paxyHku 3a orpumMani [Tocoyru.

4.2.12. Ha mincraBi BiacHOi 3asBU Ta 32 YMOBH TE€XHIYHMX MOXJIMBOCTei Oneparopa, AOOHEHT Ma€ MpaBo Ha


http://sky-net.com.ua/)

oOmexxeHHsT OniepatopoM JocTyny AOOHEHTa JI0 OKPEMHUX BHUJIB IOCIYr B YCTAHOBJICHOMY 3aKOHOJIABCTBOM
HOPSKY.

4.2.13. Ha moBepueHHst Bin Oneparopa HEBUKOPUCTAHOI YaCTKW KOIITIB y pa3i BiAMOBH BiJ MepeiIuIadeHuX
[Mocnyr y Bunajakax i mopsiiky, BusHaueHuX nmyHkramu 5.9 ta 5.10 1poro Jloroopy;

4.2.14. Ha sBigmkomyBaHHS 30WTKiB, 3alOMiTHAX YHACTIJOK HEBHUKOHAHHS UYMW HEHAJICKHOTO BHUKOHAHHS
OmnepaTtopom 000B's3KiB, TependadeHnx UM J{oroBopom abo 3aKOHOTABCTBOM.

4.2.15. Ha Ge3zomnmarHe BuiydeHHs (IIOBHICTIO a00 YacTKOBO) 3a HOTro MHCHMOBOIO 3asBOIO BiIOMOCTEH PO
HBOTO 3 ENIEKTPOHHMX 0a3 AaHUX iHPOpMAIiiHHO-TOBIAKOBHX cIy)0 Omneparopa Ta TeaeOHHUX JOBIJHUKIB.
4.2.16. Ha ockap:keHHs HerpaBoMipHUX it Omeparopa 3TigHoO i3 3aKOHOJJABCTBOM.

4.2.17. 3a muchbMOBOIO 3asBOK0 AOOHEeHTa mnepeodopmutu [loroBip Ha iM's OZHOTO 3 WIEHIB CBOEl CiM'
BIJIMIOBIJTHO JIO0 TIOPSI/IKY, BCTAHOBJICHOTO 3aKOHOIaBCTBOM;

4.2.18. Inmi npasa, 1o He cynepedarh 3aKOHOIaBCTBY YKpaiHH.

5. BapTticTh nocayr Ta nopsiiok po3paxyHkiB

5.1. Po3paxyHKH 3a IMOCITyTH 3iHCHIOIOTHCS 32 Tapudamu, 3aTBEPHKEHUMH 3T1THO 3aKOHOIAaBCTBA.

5.2. Po3paxyHKOBUM IE€pio oM € TTOTOYHHIA KaJeHIAPHUN MiCSIIh

5.3. PaxyHku 32 Ha/1aHi IOCITYTH Ta aBaHCOBI BHECKU AOOHEHT CIDIavYy€e B HAlliOHANBHIN BaOTi YKpainu B odici
Omneparopa abo NUIAXOM NepepaxyBaHHIM I'POLIOBHX KOIITIB HA MOTOYHUM paxyHOK OriepaTtopa BU3HAUCHHI Ha
Caiiti Oneparopa. Y miIari>kHOMY JOPYYeHHI Ha OIUIaTy paxyHKy AOOHEHT 3000B’s3aHHMN BKa3aTw cBiil Jlorin
Ta/abo HOMep Tenedory. Haganus mocmyr AGOHEHTY 3MiMCHIOETHCS HA YMOBAaX IMOTIEPEIHBOTO BHECEHHSI aBaHCY
— He TMi3Hilme MOMEHTY (PaKTHYHOTO BUKOPHCTAHHS aBaHCy, MPHU IbOMY AOOHEHTY HE Ha/IA€ThCS MOMKIIMBICTD
KOPHCTYBATUCS TIOCIYTOl0 332 HASBHOCTI BiI’€MHOTO 3aJIMIIKY, OKPIM BHIIQJIKIiB BCTAHOBJIEHUX LUM JlOroBOpOM.
QdakTryHe KOpHCTyBaHHS AOOHEHTOM Tiero 4m iHImOM [locmyroro o3Hauae, mo Taka [locmyra Oyma 3amoBiieHa
AobonenToM. Bapricte Haganux [lociyr 3amexuts Bijl BiAMOBiAHOTO 00paHoro AbonenToM TapudHoOTro miany.
5.4. Tlepenik HajaHUX TOCIYT, MPOIUIAT, 3aJHILIKIB, PaXyHKIB Ta POo3MIM(POBOK HAPaXOBaHUX CyM AOOHEHT
Moxe nepenisiHyTH Ha Caiiti Oneparopa.

5.5. Binnoenenns HajauHs [lociayr AOoHEHTy micist ONOKYBaHHSA BiIOyBa€TbCcs MPOTITOM JOOH 3 MOMEHTY
HAIXO/KSHHS aBaHCY Ha 0cO00BHI paxyHOK AOOHEHTa y 00IikoBiii cucremi Omeparopa.

5.6. HapaxyBanHs muiaTu 3a KopucTyBaHHS [lociyramu 3nmiHCHIOETBCS 3 [JHS 1X MiJKJIIOYEeHHS. 3a dac,
npoTsiroM sikoro Ilocnyru He HajaBanucs 3 BUHU AOOHEHTa, a0OHEHTChKA ILJIara, Ta iHII 000B’SA3KOBI IUIaTEXi
HapaxoBYIOThCSI AOOHEHTY B TIOBHOMY 00CS31.

5.7. AOonent 3muilicHioe omiary [lociyr y BusHaueHux OmepaTopoM BiUIICHHSX OaHKIB, 3a JIOTIOMOI'OHO
TUTAaTDHKHAX TePMIiHAIIB, TUIATIKHUX IHTEPHET-CUCTEM Ta 1HIMMU BKazaHUMH OIepaTtopoM CIioco0amu.

5.8. 3apaxyBaHHA KOWTIB Ha 0coOOBHMI paxyHOK AOoHeHTa y oOmikoBiif cucremi Omepatopa BigOyBaeThCs
npoTsroM n00HW. Y BUNAAKy BHHUKHEHHS CIHIPHMX THTaHHA IHOAO 3apaxyBaHHS KOIWITiB, AOOHEHT
30008’ s13aHuit Hajaru Onepatopy Uil O3HAHOMIICHHSI OPHUTiHAJ MiATBEPAKYBaJIBHOTO IIIATI)KHOTO IOKYMEHTY.
5.9. [IlporsiroMm CTpPOKy IO30BHOI JABHOCTI  Ticis mnpunuHeHHs il JloroBopy, a00 BiIMOBH  Bif
nepenmiadeHoi [locayru 3a JloroBopom, Omepatop, 3a MACEMOBOIO BUMOTOI0 AOOHEHTA, TIOBUHEH MOBEPHYTH
HEBUKOPHUCTaHI KOLITH TOMEPEHbO CIUladeHi AOOHEHTOM. Y BUIMAJKy HasBHOCTI 3a00proBaHocTi AOOHEHTa
nepen OnepaTopoM MOBEPHEHHIO MIJIATae 3aJIMINOK BKa3aHMX KOINTIB IMICJS TOTAIlICHHS 3a00proBaHOCTI Ta
IHIIAX TPOMIOBUX 3000B’s3aHb, MO0 MOXYTh OyTH mepemdaderi qomosieHocTssME CropiH. Omepatop MOBHHEH
MOBEPHYTH BKa3aHI KOLITH Yy CTPOK, 10 He mepeBunrye 30 KaJeHIApHUX [HIB 3 MOMEHTY OTPHMAaHHS
MMCBMOBOT'0 3B€pHEHHS AGOHEHTA.

5.10. Iopsnok moBepHEeHHsT AOOHEHTY KOINTIB y pasi HeHamaHHs [lociyr, y pa3i BiAMOBH BiJl MOTIEPEIHBO
omnadennx [locmyr, maganns [locnyr HeHanmexkHol skocti abo HamamHs llochyr, siki AGOHEHT He 3aMOBIISIB,
Ta B IHIIMX BHIAAKaX, BU3HAYCHHUX 3aKOHOJABCTBOM DEryIIOIOThCS muM JJoroBopom Ta [IpaBunamu.

6. BignoBizaabHicTh cTOpiH

6.1. CTOpOoHHM HECYTh BiJIIIOBIANBHICTh 32 HCBUKOHAHHs a00 HEHaJIe)KHE BUKOHAHHS IhOro J[OroBopy 3rifHO
YUHHOTO 3aKOHO/IABCTBA YKpaiHU.

6.2. Omeparop Hece niepes; AOOHEHTOM BiAMOBIAbHICTh 32 HEHaJaHHS a00 HeHallexHe HagaHHs [locmyr 3rigHo
YHHHOTO 3aKOHOJIABCTBA Ta I[boro [loroBopy.

6.3 AOOHEHT Hece BiAMOBINANBHICTD 32 TOPYIIEHHS BHMOT 3aKOHOJABCTBA IIOJO MOPSAKY OTPUMAaHHS MOCIYT
3rigHo myHkTy 37 [IpaBum.

6.4. Omeparop He Hece MaWHOBOI BiNMOBiMaTbHOCTI Tepen AOOHEHTOM 3a HEBHKOHAHHS YHM HEHAJIEKHE
BUKOHAHHS 3000B’S3aHb 3 HAJAHHSA EJIEKTPOHHUX KOMYHIKaIlliiHMX TOCIYr BHACHIIOK il 00cTaBUH
HerepeOOpHOT cuii (3eMJIeTpyC, TOBiHb, yparaH TOLIO), BUKPaJEHHS YH IOIIKOMKCHHS 3JIOBMHCHUKAMU
TMHIMHUX Ta CTaHUIAHHUX CIOPYH, IO BHKOPHCTOBYIOTHCS IMOCTAYaJIbHUKOM EJIEKTPOHHHMX KOMYHIKaI[ifHUX
nociyr, abo 3 BHHHM KIHIIEBOTO KOPMCTyBaya y BHIAJIKaX, NMEper0auYeHHX MM 3aKOHOJABCTBOM Ta IIUM
Horoopom.

6.5. [lutanHs BiAMKOMYBaHHS 3aBAaHUX AOOHEHTY (aKTHYHUX 30WTKiB, MOPAIBHOI IIKOAM, BTPau€HOl BHUIOIU



4yepe3 HeHalle)kHe BUKOHAHHS OniepatopoM 000B'sI3KiB 32 M J{0rOBOPOM BUPILIYIOTHCS B CYJJOBOMY HOPSIIKY.
6.6. OnepaTop He Hece BIAMOBIAANBHICTH 32 3MICT iH(pOPMAIIii, [0 TepeIaeThCsS IEKTPOHHOK KOMYHIKAIIITHOIO
MEpEKEIO.

6.7. Y pasi BUSIBIICHHS TOIIKOIKCHHS, SKE CTAJIOCS 3 BUHU AOOHEHTa, OCTaHHIM 3000B’sS3aHUIN BiJIIKOYyBaTH
Omnepatopy yci BUTpaTH, MOB'SA3aHI 3 YCYHCHHSAM TOIIKOIKCHHSI.

6.8. BiamoBiganpHICTh 1 PH3UKK 32 BUKOPHCTaHHS 1HPOpPMALIHHIX pecypciB Mepexi [HTepHer Hece AOGOHEHT.
Omnepartop HE Aa€ HISKUX TapaHTii om0 Oymb-SKWUX TOBapiB, iH(poOpMaIii i TOCITYT, M0 TOCTABISIFOTECS YU
HAJAIOThCSl 32 JIOMIOMOTOI0 Mepexki [HTepHeT, He Hece BiAMOBINAIBLHOCTI 3a 3MicT iH(GOPMAIIHUX pecypciB
Mepexi [HTepHeT, 3a Oyab-sKi BTpaTH a00 30MTKH, KX MPSAMO YU OTIOCEPEIKOBAHO 3a3HalIi AOOHEHTH M TPETi
0CO0M BHACHIIOK BUKOPUCTaHHS, a00 HEMOXIIMBOCTI BUKOPUCTAHHS 1H(OPMAIIHHAX pecypciB Mepexi [HTepHerT.
6.9. AGOHEHT Hece BIAMOBINANBHICTH 332 YTPUMaHHS y CIPaBHOMY CTaHI a0OHEHTCHKOI IIiHII Ha TepuUTOpii
KBapTUpH (IIPUBAaTHOTO KHUTIIOBOTO OyAMHKY), a Omeparop Hece BiAMOBINAIBHICTD 32 YTPUMAHHS Y CHpPaBHOMY
craHi aDOHEHTCHKOI JTiHIT 11032 MeKaMH KBapTHPH (IIPUBATHOTO KUTIOBOTO OyJMHKY) AOOHEHTA.

6.10. Omepatop He Hece BIONOBIMAIBHOCTI 3a moTipmieHHS poOotu KiHmeBoro oOnmagHaHHS BHACTIMOK il
BIPYCHHX IIPOTpaM, Iporpam B3IOMY a00 1HIIHX Jii OyIb-sIKHX TPETiX 0ci0, HAMpPaBIEHNX Ha HAHECEHHS IIKOAH
oOnasHaHHIO 4H mporpaM AOGOHEHTA.

6.11. Omepatop He Hece BiAMOBINAIBHICTH 32 YaCTKOBY a00 MOBHY BiJICYTHICTh HaJaHHA MOCITYr AOOHEHTY 3
MIPUYUH aBapiHOTO/€KCTPEHOTO/TINIAHOBOTO BiJIKITIOYEHHS €JIeKTPOCHEePT i, 101(0) 3IACHIOETECS
€HEeproIocTa4yaibHOI0 OpraHizalli€ero.

6.12. 3a mopylIeHHS BUMOT 3aKOHOJIABCTBA MIONO MOPSAAKY oTpuMaHHs [locimyr AGOHEHT Hece BiNOBiAaIbHICTh
3T1/IHO 13 32aKOHOABCTBOM.

6.13. V pasi NOWKOMKEHHS EJNEeKTPOHHOI KOMYyHiKaliiiHoi Mepexi, Imo crajocs 3 BuHH Ormepatopa Ta
HEYCYHEHHS MPOTATOM OJHi€l 100m 13 3a(iKCOBAHOTO MOMEHTY MOAaHHS AOOHEHTOM 3asBKH PO TTOIIKOHKEHHS
CJIEKTPOHHOT KOMYHIKaIliifHOI Mepei, MI0 YHEMOXIMBHJIO JOCTYN KiHIIEBOTO KOPUCTYyBada 10 TOCIYTH,
aOOHEHTHA TUIaTa 3a BeCh MePio]] MOMIKOMKCHHS HE HAPaXOBYETHCS.

6.14. Y pa3i BUSABIECHHS TNOIIKO/KCHHS EJEKTPOHHOI KOMYHIKAIlIfHOT Mepexi, M0 CTaiocs 3 BUHA AOOHEHTa,
Ta 3aBHaHHS 30WTKIB 3 ioro BWHM, BuTpatn Omepatopa, MOB’S3aHI 3 YCYHEHHSM MOIIKOKEHHS,
BIJIIIIKOJIOBYIOThCSI AOOHEHTOM Yy TIOPSIIKY, BCTAHOBJICHOMY 3aKOHOM.

@dakT MONIKOMKEHHS €IeKTPOHHOT KOMYHIKaliiHOi Mepeki 3 BHHU AOOHEHTa O(OpPMIIIETBCS aKTOM Y JIBOX
MPUMIipHHKAX, KOXHHUN 3 SKAX MIAMUCYEThCS YIIOBHOBAKEHNUM TIpencTaBHUKOM OniepaTopa Ta AOOHEHTa, 3 BUHH
SIKOTO CTAJIOCS TOIIKO/KEHHs. Y pasi BigMoBU AOOHEHTa BiJ| MiANMCAHHS aKTa BiH MiANUCYETHCS HE MEHII K
JIBOMa npencraBHukamu Oniepartopa.

7. Ctpok nii loroBopy

7.1. loroBip HaOupae 4MHHOCTI 3 AHS Horo ykiaaeHHs CTOpoHaMHu Ta i€ OO0 NMPUIMHEHHS HOTO OJHIEI0 31
Cropin abo o6oma CropoHamu.

7.2. B omHOCTOPOHHBOMY TOpsAKY JloroBip Moxe OyTu posipBanuii OnepaTopoM B TaKHX BUTIAIKAX:

- Y BUNAJKY, Kond AOOHEHT mpoTaroM 90 AHIB 3 MOMEHTY TUMUYACOBOTO NMPUITMHEHHS YU OOMEKEHHSI HaIaHHS
[Tocmyr HE MOMOBHAUTH CBi 0COOOBHI paxyHOK. Y TakoMmy Bumaaky Oreparop MoXKe He 37IHCHIOBATH OKPEMOTO
noriepepkeHHsT AOOHeHTa TIpo po3ipBaHHs J{oroBopy, ockinbku [loroBip BBaKaeThcs MPUITMHEHUM, a KiHIEBE
obnasHaHHs AGOHEHTA BiJKIIOUEHUM, Y IEPIIUl JeHb Ticis CIUIMBY BKa3zaHOTo 90-IeHHOTO CTPOKY;

-y pasi, akmo Omepatop BUSABHUTH, IO JAaHi, sSKi HoMy MoBizoMuB AOOHEHT TIpu yKiajeHHi JloroBopy, €
HeTpaBIUBUMU a00 SIKIIO BUSBUTHCS, 1110 BJIACHUKH NMPHUMILICHHS, Y SKOMY 3AilicHeHe miakiroueHHs [locnyru ne
HaJaBaJu CBOET 3romu Ha miakmodeHHs [locmyru. Y takoMy Bumaaky Omeparop moBuHEH nonepeantn AGOHEHTa
po po3ipBanHs JloroBopy IOHAMMEHIIIE 33 7 THIB 10 1aTH PO3ipBaHHS;

- y BHIAJIKY, Ko AGOHEHT mpoTsrom 90 nHIB He KopuctyeThes [locmyroro;

- IpU TIPUNHUHEHHI [isobHOCTI 3 HamaHHs [locmyr B3arami abo y meBHOMY perioHi. Y TakoMy BHUMAIKY,
Omneparop MOBMHEH MNOBiJOMHTH AOOHEHTa MPO NpUNHMHEHHA Aii JloroBopy He MeHIIe Hixk 3a 90 mHIB 10 naTH
MPUITUHEHHS.

7.3. Y Bumamky HasBHOCTI minctaB mnsi posipBanHs JloroBopy mepenmdadenux m. 7.2. mporo [loroBopy,
Omnepatop noBinomisie AGOHEHTa Ha CBii BHOIp: MTUCHMOBO, IIUISIXOM PO3MIIIEHHs MToBigoMiieHHs B OcobuctoMmy
KaOiHeTi a0o 1HIIUM CIIOCOOOM.

7.4. B omHOCTOpOHHBOMY TIOPsiIKY JloroBip Moske OyTH po3ipBaHuii AOOHEHTOM B TAaKMX BUMAAKAX:

-y pa3i Hesroau 3i 3MiHor0 Omnepatopom TapudiB Ha [locmyru, mpoTsroMm 7 AHIB 3 MOMEHTY, KOTU AOOHEHT
ni3HaBcs abo MIT Ai3HATHCS PO 3MiHY TapU]iB 32 yMOBH MPOBEACHHS MMOBHUX PO3paxyHKiB 3 Oneparopowm;

- BiICyTHiCTh y AOOHEHTa oTpedu y BukopuctanHi [locyru.

7.5. Tlpo posipeanus JloroBopy AOOHEHT 3000B’s3aHuii moBimomutu Ormeparopa MUCHMOBO, TAKOX Y
TaKoOMy ITOBiTOMIIeHHI AOOHEHT MOX€ 3a3HaunTH OakaHy Jary posipBaHHs J[oroBopy.

7.6. Y Bunanxy, skmo y AOOHeHTa, sikuii Oaxkae posipBaTu J[oToBip, Ha 0COOOBOMY paxyHKy 3ajIHMIIAIOThCS
IpOIIOBI  KomITH, JlOroBip MOXXHA pO3ipBaTH JIMIIE 3a 3TOJ0K0 CTOPIH 3 OOOB’SI3KOBHUM ITUCBMOBUM
noBiomiieHHsiM Omnieparopa mpo OaHKIBCHKI PEKBI3UTH, 332 SKUMH HEOOXiTHO TIOBEPHYTH 3alIUIIKOBI TPOIIOBI



KOLITH Micis po3ipBaHHs loroopy.

7.7. Iicns posipBanusa Joroopy OniepaTop Moxe 3IiHICHATH IEMOHTaX a0OHEHTCHKOT JIiHi1.

7.8. Y BumajaKy po3ipBaHHs JOroBOpy 3 BuHM OnepaTopa, rpoIIoBi CyMH, BHECCHI 32 YCTaHOBKY (4acTKOBO a0o
MOBHICTIO), HE TIOBEPTAIOTECA AOOHEHTY, KPiM BHIAIKIB, KON pOOOTH 3 MiAKIIOYCHHS He OyIIH 3aBEpIIeHi.

7.9. Ilpu moctpokoBoMy posipBaHHI [loroBopy 3 iHimiatnBu AOOHEHTa aBaHCOBWIA IUIAaTK abo Tuata 3a
MiKTFOYCHHS Ta Teplia abOHEHTChKA IUIaTa He MOBEpTaroThess AOOHEHTY. JJocTpokoBUM po3ipBaHHAM J[oroBopy
BB2)KAEThCS BiIMOBa Bix mocnyr, siki Hagae OmepaTop, AOOHEHTOM [0 TIOBHOTO BHYEPIIAHHS aBaHCOBOTO
IaTexxy abo mepiioi abOHEHTCHKOI IJIaTh Ha 0coONCTOMY paxyHKy AOOHEHTA.

8. Inui mosiosxeHHA

8.1. Y Mepexi Omeparopa AG0OHEHTaM MOXYTh HajmaBarucs iHmn JlomarkoBi mociyrw, sk camuMm OmiepaTopom,
TaK i tioro [TapTHepamu.

8.2. 3a JlomatkoBi nociyru, Hagadi [laptHepamu, Oneparop BiANOBIZaTbHOCTI HEe Hece. Y BUMAAKY BUHHKHEHHSI
y AOoneHTa mpereH3ii mo JlomaTkoBux mochyr, mo HamawoTbes IlaptHepom, Takuii AOOHEHT IMTOBHHEH
3BepHyTHCS Oe3mocepennbo 10 BkazaHoro Omeparopom [laprhepa. [lns mporo Ormeparop NMOBHHEH HalaTé
AOOHEHTY MOXJIMBICTh OTpHMAaru iH(GOpMAIlilo PO HaMEHYBaHHS Ta Miclie3HaxoMkeHHs [lapTHepa, a Takox
PO 3aCO0M 3B’SI3KY 3 HUM.

8.3. JlomaTkoBi MOCIyTH OIIadyloThCS AOOHEHTOM y TOPAAKY, TependadeHoMy nuM J{oroBopoM, SIKIIO iHIIHI
MOPSIIOK HE BCTaHOBJICHWH B iHQopMarii 10 BixnoBigHoi 1onaTkoBoi mocayr.

8.4. Indopmarris nmpo JlomaTkoBi MOCIYry MICTUThCS Ha [HTepHeT-caiiTi Oneparopa abo Ha caiTax BiIIOBIIHUX
[laptHepis.

8.5. CtopoHH MiATBEPIKYIOTh, IO BOHH O3HaiomieHi 3 3akoHoM Ykpainu «[Ipo enexkTpoHHI KOMyHIKaIii»,
[IpaBunamu HaaHHS Ta OTPUMAHHS TEICKOMYHIKAiHHUX MOCIYT Ta 3000B’SI3YIOTHCS X JOTPUMYBATHCS.

8.6. Y pasi HasBHOCTI 3asB, ckapr Ta/abo cmopy 3 mpuBomy llocmyr 3a mmm JloroBopoMm, AOGOHEHT MOXe
3Beptarucs a0 Omepartopa B poboui ami 3 9:00 mo 19:00 3a tenedonom (068) 347-48-40; (Tapudikaris
3TiIHO 3 YyMOBaMH Tapu(HOTO IUIaHy) Ta B PEXHMi EJIEKTPOHHOTO JIMCTYBaHHS 32 EIEKTPOHHOIO apecolo:
opticomkalyta@ukr.net - 1ia01000B0; TakoX 3BepTarthcs a0 HalioHanbHOI KOMICIi, 1110 3MIMCHIOE JepKaBHE
perymoBaHHA y cepax eIeKTpOHHUX KOMYHIKaIliif, paio4acTOTHOTO CIIEKTpa Ta HAJAAHHS MOCIYT IOIITOBOTO
3B's13Ky, 3a Ten.: (044) 202-00-68, 202-00-81 a6o momroro: 03110, m. Kwuis, Byn. Conom’siHCbKa, 3,
CNIEKTPOHHA ajpeca: e _zvernen@nkrzi.gov.ua, ckapra OyayThb pO3IISHYTI Yy CTPOK 3TiIHO YHHHOTO
3aKOHOAABCTBA. Y BHIIAJKY, AKIIO CKapra, 3asBa Ta/abo CIip HE BHPIMIEHO 3a 3BEPHEHHAM AOOHEHTa, CIIip
MUIATae PO3TIBIAY Y Cy/Ai 32 BCTAHOBIIEHOO MMiIBIAOMYICTIO Ta ITiICYAHICTIO TAKOTO CIIOPY.

8.7. Y Bumanky mpunuHEHHs IisuibHOCTI OmnepaTopom/aHydIOBaHHS a0 3aKiHYEHHs TEPMiHY [Iii BiIMOBiAHOI
ninensii/go3sory Onepartopa nist JloroBopy mpunuHsAEThCs, mpo mo Ormepartop HE MEHII HiXK 32 TPU MICAI A0
npunrHeHHs Aii JloroBopy mUCEMOBO MOBioMIsie AOOHEHTA.

8.8. VYV Bumagkax, He mnepenbaueHnX [UM JIOTOBOPOM, CTOPOHM KEPYIOThCA IIOJIOKECHHSIMH YHHHOTO
3aKOHOJIaBCTBA YKpaiHU.

8.9. AGoHeHT, sk (izngHA 0Cc00a, MUIAXOM AKIENTY IMiATBEPIKY€E CBOIO 3roay Ha 30ip, 30epiranHsa, oOpoOKy Ta
BUKOPHCTAHHS CBOIX IMEPCOHANBHUX AaHWX OreparopoM IHIie B MeXax HEOOXITHHX Ul BUKOHAHHS YMOB
nanoro Morosopy. [lomanpmii BigHocMHHM Mik AOoHeHTOM Ta OmepaTopoM IOB’si3aHI 3 BHKOPHCTAHHSIM
MEPCOHAITFHIUX JaHUX AOOHEHTa PeryIroroThes BinmoBimHO 0 3Y «IIpo 3axucT nepcoHaIbHUX TaHUX.

OIIEPATOP
DOII bengxosa H.II.
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